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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  * Suite  200  ♦ San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


Notice  and  Agenda  documents  dept. 

JAN  - 5 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

^ City  Hall,  Room  416 

: 1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94103 


Special  Meeting 

Monday,  Januar}^  9,  2006 
1:00  PM 


□ Call  to  Order 

□ Roll  Call  Committee  Chair  Karen  Breslin 

Committee  hlember  Scott  I leldfond 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 

□ 01092006RB-01  ACTION  ITEM  APPROVAL  (WITH  POSSIBLE  MODIFICATIONS)  OF  THE 

Minutes  of  the  Following  Meeting: 

■ December  20,  2005 

St.\FF  R1'X;ommI':n1)ATI(.)N:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting.  Draft  minutes. 


Public  Comml:nts: 
Action: 


0 1092006  RB- 
02 


01092006RB- 

02 


0 1092006  RB- 
04 


Action  Iti:m  DETiiRMiNATioN  of  City  Health  Plan  Rates  and 
Benefits  for  Pijln  Year  2006-2007,  Subject  to 
Final  Approval  Health  Service  Board 
(Bart  Duncan) 

S-IAN-  Ri:C()MMi;M)Ari()NS; 

1.  Make  no  changes  to  plan  design. 

2.  Accejit  Towers  Perrin  recommendation  for  0°/o 
increase  in  rates. 

Doa/m'/tfs  pivr/ded  to  Committee  prior  to  meetiiio:  Report 
prepared  by  Towers  Perrin. 

Pl'BI.ICCOMMl.MS: 

Action: 


Action  Item  Determination  of  Health  Service  System 

Trust  Fi  nd  Subsidies  of  Medical  Plan  Rates 
FOR  Pijvn  Year  2006-2007,  Subject  to  Final 
Approval  B^  Health  Service  Board  (Bart  Duncan) 

Stan-  Ri:commi:nda  i'kws: 

1.  Approve  subsidy  of  S12  million  for  City'  Health 
Plan  rates. 

2.  .\pprove  subsidy  of  S3. 5 million  for  HMD  rates. 

Documents  prorided  to  Committee  prior  to  meeting.  Report 
prepaixd  by  Towers  Perrin. 

Pcm.IC  COMMIINTS: 

Action: 


Action  Item  Approval  of  Simmar^'  of  Rates  and  Benefits 
FOR  Pijvn  Year  2006-2007  (for  Submittal  to 
Board  of  Siipervisors),  Si^bject  to  Final 
Approval  in  Health  Service  Board  (Bart  Duncan) 

St.M'T  RI'ICO.M.MI-ND.V  TION:  .\pprovc  Summary. 

Documents  pnwided  to  Committee  prior  to  meeting  Snmmaiy 
prepared  by  Towers  Perrin. 

PcBi.ic  Commi;n  I S: 

Action: 


• iV  B.iuhi'  ( ..mmiiiif  A^'.nula  foi  l.miniv  0.  2(Ht() 


P..HC  2 


3 1223  08679  2794 


□ 01092006RB- 
05 


Discussion 

Item 


Opportunity  TO  Place  Items  on  Future 
Agendas. 

PUBIJC  CcWMI'NTS: 


□ 01092006RB- 
06 


Discussion 

Item 


Opportunity  for  the  Public  to  Comment  on 
Am'  Matters  within  the  Board’s  Jurisdiction. 

Public  Commf.nts; 


□ Adjourn 
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Slfmmary  of  health  service  system  rules  regarding  public  comment 

'^jHakcrs  arv  to  fill  out  a speaker  card  in  advance,  but  may  renxtin  anonymous  if  so  desired. 

•\  menalier  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

.\  nx-mber  may  comment  on  any  nutter  within  the  board’s  junsdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete- 
rules  aa  set  forth  in  Section  .\(6)  of  the  1 lealth  Service  .System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  rcx|uest.  (!all  the  (iommission  Secretary,  Ametta  brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

hiqKZ/hs£,s.fgo.v.gfg 


DISABILITY  ACCESS 

’I'he  nweting  Will  be  held  at  Lite  I kill,  #1  Dr.  (iarlton  b.  (ioodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  ('itj-  I lall.  Accessible  ML'Nl  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  1 laight/Noriega  and  the  F 
lane  to  Market  and  \’,in  \'ess  .and  the  Metro  stations  at  \'an  Ness  .and  Market  lUid  at  ('ivic  Center.  1-or  more  information  about  MUNI 
accessible  services,  c.ill  (415)  92.5-6142.  There  is  accessible  parking  in  the  vicinity  of  (iity  1 lall  at  (,'ivic  (T-nter  Plaza  adjacent  to  Davies  1 lall 
and  the  War  Memorial  Complex. 

Vccessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

'ITte  following  services  are  available  upon  recjuest 

• Amencan  ,''ign  I .anguage  interpreters  will  be  available  upon  request. 

• .\  sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  .any  of  these  services,  please  contact  (Commission  .'secretary,  .Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta  brownm  sfgov  lire  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  (City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  \ arious  chemical  based  products.  Please 
help  the  (City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

( iovernment’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  (Commissions,  boards,  councils  and 
• ither  agencies  of  the  (Cit\-  and  (County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  ami  that  (City  operations  are  open  to  the  people's  review.  For  more  information  on  vour  rights 
umler  the  .''unshme  Ordinance  or  to  report  a violation  <if  the  ordinance,  contact  .\dele  Destro  by  mail  to  Interim 
.Administrator,  Sunshine  ( Irdinance  Task  Force,  I Hr.  (Carlton  B.  (ioodlett  Place,  Room  244,  San  Francisco  (C.\  94103-4689; 
Ijv  phone  at  4 1 5 5.54  7724;  by  fax  at  4 1 5 554  7854;  or  by  email  at  sotf(5lsfgov.org. 

(Citi/ens  interested  in  tibtaining  a free  copy  of  the  Sunshine  ( Ordinance  can  request  a copy  from  Ms.  Destro  or  bv  printing 
(Chapter  (P  of  the  San  F'ranciscti  .Administrative  (Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


DihbyiM  Rcgistraiicin  and  Reporting  Requirements 

IndiviiluaU  and  entities  ih.il  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
l/ibliyisi  ( Irdinance  |SF  < Campaign  A-  ( lo\  ernmenlal  (Conduct  (Code  § 2. 1IM)|  to  register  and  report  lobbying  activity.  For  more  information 
al»iui  the  Dibbyisi  ( trdiiiance,  please  coiilael  the  S.iii  Francisco  F.lhics  (Commission  at  .30  A'.in  Ness  Avenue,  Suite  .3900,  San  Francisco,  (C.A 
94103.  iili.-phoiu  '415j  5K1  22IHI,  f,i\  (415)  5KI  -2317:  web  site  w ww.sfeox  .org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• 'Ilu  nngiiig  and  use  of  cell  plioiu  s,  pagi  rs  and  similar  sound-producing  electronic  devices  is  prohibited  at  I le.illh  .Sen  ice  Board 
mtctings  and  its’  commiltie  meetings 

• I In  chair  of  the  met  ting  may  ordi  r the  removal  frtim  the  meeting  room  of  any  person(s)  in  violation  of  this  mie. 

• I he  chair  of  the  meeting  may  allow  an  expelled  perstin  to  return  to  the  meeting  following  an  .igreemeiit  to  comply  with  this  rule. 

I'i..  . .•mplelt  nilt  t are  sit  forth  in  < hapier  67.A  of  the  San  Francisco  Admiiiislraiive  (Code  and  in  the  Rules  and  Regulations  of  the  I lealth 

>tfXUt  .XlkUlTI 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1 145  Market  Street  « Suite  200  • San  Francisco,  CA  94103 


Rates  & Benefits  Committee 

Minutes 

Special  Meeting 

Monday,  January  9,  2006 
1:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


□ Call  to  Order 

□ Roll  Call  Committee  Chair  Karen  Breslin 

Committee  Member  Scott  Heldfond 
Committee  Member  James  Deignan,  Excused 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D 
Committee  Member  Claire  Zvanski 


GOVERNMENT 
DOCUMENTS  DEPT 

OCT  " 7 2009 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 01092006RB-01  ACTION  ITEM  Approval  (with  possible  modifications)  of  the 
Minutes  of  the  Following  Meeting: 

■ December  20,  2005 

Staff  Recommendation:  Approve  Minutes. 

Documents  pro  vided  to  Committee  prior  to  meeting.  Draft  minutes. 
Public  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  minutes  of  December  20, 
2005.  Motion  passed  6 to  0. 
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□ 01092006RB- 

02 


□ 01092006RB- 
03 


Action  Item  Determination  of  City  Health  Plan  Rates 

AND  Benefits  for  Plan  Year  2006-2007,  Subject 
TO  Final  Approval  by  Health  Service  Board 
(Bart  Duncan) 

St,\  ff  Recommendations: 

1.  Make  no  changes  to  plan  design. 

2.  Accept  Towers  Perrin’s  recommendadon  for  0% 
increase  in  rates. 

Documents  provided  to  Committee  prior  to  meeting.  Plan  /,  a two 
page  report  prepared  by  Towers  Perrin  (Schedule  #1). 

Public  Comments:  None 

ActkW:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  staff  recommendations  for  the 
City  Health  Plan  Rates  and  Benefits  for  Plan  Year  2006- 
2007.  Motion  passed  6 to  0. 

Action  Item  Determination  of  Health  Service  System 

Trust  Fund  Subsidies  of  Medical  Plan  Rates 
FOR  Plan  Year  2006-2007,  Subject  to  Final 
Approval  by  Health  Service  Board  (Bart  Duncan) 

SuxFF  Recommendations: 

1.  Approve  subsidy  of  $12  million  for  City  Health 
Plan  rates. 

2.  Approve  subsidy  of  $3.5  million  for  HMO  rates. 

■ Documents  provided  to  Committee  prior  to  meeting 
Report  prepared  by  Towers  Perrin  titled:  CCSF  Trust 
Fund  Subsidy  Discussion  Exhibit  for  Plan  Year  2006- 
2007  (Schedule  #2)  and  the  CCSF  Trust  Fund 
Subsidy  Discussion  (Schedule  #3). 

■ Commissioner  Sharon  Johnson  presented  to  the 
Cominittee  a statement  outlining  her  concerns 
regarding  the  trust  fund  usage  (Schedule  #4). 

Public  Comments: 

■ Nancy  Gin  thanked  Commissioner  Sharon 
Johnson  for  her  statements  regarding  the  trust 
fund  sage. 

■ Diane  Hermann  stated  that  in  addition  to 

Commissioner  Sharon  Johnson’s  statement,  she 

would  like  to  include  her  concerns  regarding  usage 

of  money  given  back  to  the  City  from  the  trust  fund. 

■ Noel  Simmons  of  the  Mayor’s  Budget  Office 
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□ 01092006RB- 

04 


I Icalrh  Service  Board  Rate 


responded  to  Commissioner  Sharon  Johnson’s 
request  on  how  the  City  uses  the  money  that  it  gets 
back  from  the  trust  fund. 

■ Gerry  Meister  stated  that  she  supports  the 
comments  made  by  Commissioner  Johnson  and 
Nancy  Gin. 

■ Commissioner  Breslin  requested  that  a copy  of 
Commissioner  Johnson’s  statement  be  available  for 
distribution  at  the  next  HSB  meeting. 

Ac  tion:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  staff  recommendations  in 
regards  to  the  determination  of  Health  Service  System 
Trust  Fund  Subsidies  of  Medical  Plan  Rates  for  Plan 
Year  2006-2007.  Motion  passed  6 to  0. 

Action  Item  Approval  of  Summary  of  Rates  and  Benefits 
FOR  Plan  Year  2006-2007  (for  Submittal  to 
Board  of  Supervisors),  Subject  to  Final 
Approval  by  Health  Service  Board  (Bart  Duncan) 

Staff  Recommendations:  Approve  Summary 

■ Documents  provided  to  Committee  prior  to  meeting. 

Memo  from  Bari  Duncan,  dated  January  5,  2006 
(Schedule  #5)  regarding  the  Proposed  Summary  of 
Kates  and  Benefits  for  Plan  Year  2006-07. 

Sample  Towers  Perrin  report  of 2005-06  Health  Plan 
Benefits,  Kates  and  Contributions  (Schedule  #6) 

Summary  of  Kates  and  Benefits  Decisions  for  the  2006- 
2007  Plan  Year  (Schedule  #7) 

■ Super-visor  Sean  Elsbernd  assured  the  Committee  of 
his  approval  of  the  Summary  of  the  Rates  and 
Benefits  for  Plan  Year  2006-07and  that  he  does  not 
anticipate  any  problems  with  the  summary  being  able 
to  move  forward  when  it  reaches  the  BOS  and  the 
Mayor’s  Office. 

PuBiJC  Comments:  None 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  Summary  of  the  Rates  and 
Benefits  for  Plan  Year  2006-2007.  Motion  passed  6 to  0. 
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□ 01092006RB-  DISCUSSION  OPPORTUNITY  TO  PLACE  ITEMS  ON  FUTURE 

05  Item  Agendas. 

■ Commissioner  Karen  Breslin  stated  that  this  is 
the  last  Rates  and  Benefits  Committee  meeting 
for  FY  2006-07.  All  of  the  action  items  approved 
at  this  meeting  will  be  placed  on  the  next  HSB 
agenda  and  presented  to  the  Full  Board  for  final 
approval. 

She  extended  many  thanks  to  everyone  that 
contributed  to  the  success  of  the  Rates  & 

Benefits  meeting,  which  include  special  thanks  to 
(1)  all  of  the  vendors,  HMOs,  and  Towers  Perrin 
for  their  help  and  for  their  efforts  to  have  all  of 
their  reports  completed  promptly  prior  to  each 
meeting  and  (2)  Bart  Duncan  and  staff  and  all  of 
the  HSB  commissioners  for  their  hard  work. 

.Public  Comments: 

■ Nancy  Gin  thanked  Commissioner  Breslin  for 
her  hard  work  and  achievements  as  Chair  of  the 
Rates  and  Benefits  Committee. 

■ Gerry  Meister  thanked  everyone  for  their  efforts 
which  contributed  to  the  success  of  the  Rates  & 
Benefits  Committee  meetings. 

□ 01092006RB-  DISCUSSION  OPPORTUNITY  FOR  THE  PUBLIC  TO  COMMENT  ON 

06  Item  AnyMatters  within  the  Board’s  Jurisdiction. 

Public  Comments:  None 


□ Adjourn  1-36  PM 


Health  Service  Board  Rates  & Benefits  Committee  Minutes  for  Januarj'  9,  2006 


Page  4 


I ) f'9 


M - ■'•  ,M'  f ■ ■ ,.  . . ’.' 

■ V.,'V.'M  'V.  tv/ 

• ('•  * ■.,  M^'ihr  ■■ 

: 

' fl  :v»t  T- .. 

'.>  ;-j.  S'tj 

■ .■■>'»'  f rr:  ', > 'H .:-'l ''' ' 


''!^„'<  ,flV<  :,•  ’t'4< 


C:.. 


-f$i;t: 


,.  .V.>) 


’■  • 'ii- 


cO 


■i 

:4 


Summary  op  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

,.\  member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A meanber  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Sendee  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
kttp,;7!./.hss,,s4gpv,oi;g 


DISABILITY  ACCESS 

'Ihe  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.MIT  Station  is  Civic  Center, 
three  blocks  from  City  TTall.  Accessible  MUNI  lines  sen’ing  this  location  are;  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  1)23-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• ,\mencan  Sign  Language  interpreters  will  be  available  upon  request. 

• \ sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  heanng  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
arnel  t:i.br(iw'ii@:sfgf)v.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City’  and  County  exist  to  conduct  the  people’s  business.  Tliis  ordinance  assures  that  deliberations  arc 
conducted  before  the  people  and  that  City'  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  \dcle  Destro  by  mail  to  Interim 
•\dministrator.  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  R.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  41 5 554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sott@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  ftiancisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  cntitic.s  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Fldiics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sigm-.org/cthics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• Ihe  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  + San  Francisco,  CA  94103 


Rates  & Benefits  Committee 

Notice  and  Agenda 

Special  Meeting 

Thursday,  October  12,  2006 
1:30  PM 

0 i City  Hall,  Room  41 6 

! 1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94103 


DOCUMENTS  DEPT 
OCT  1 0 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

10-10-06A10:06  RCVD 


□ Call  TO  Order 

□ Pledge  of  Allegiance 

□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 

□ 10122006RB-01  Discussion  Overview  of  Schedule,  Process  and  Strategic 

Item  Goals  for  This  Year’s  Rates  & Benefits  Cycle 

(Scott  Heldfond) 

Documents  provided  to  Committee  prior  to  meeting:  Overview  of 
Meeting  Schedule. 


Public  Comments: 
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□ 10122006RB-02 


10122006RB-03 


10122006RB-04 


10122006RB-05 


□ 10122006RB-06 


□ 10122006RB-07 


□ 10122006RB-08 


□ Adjourn 


Discussion 

Item 


Discussion 

Item 


Discussion 

Item 


Discussion 

Item 


Discussion 

Item 


Discussion 

Item 


Discussion 

ITEM 


Status  Report  on  10-County  Survey  for  Fiscal 
Year  2007-2008  (Bart  Duncan) 

Documents  provided  to  Committee  prior  to  meeting:  None. 

Public  Comments; 

Status  Report  on  RFP  #HSS2006-02  for  HMO 
AND  EPO  PLANS(Bart  Duncan): 

Documents  provided  to  Committee  prior  to  meeting:  None. 

Public  Comments: 

Status  Report  on  Delta  Dental  Quote  for 
ASO  Services  (Mercer): 

Documents  provided  to  Committee  prior  to  meeting:  None. 

Public  Comments: 

Retrospective  Review  of  Self-Insured  Plan 
Rates  and  Preliminary  Forecast  of  Necessary 
Adjustments  for  Plan  Year  2007-2008  (Mercer): 

• Composite  Dental  Rates  for  Active  City  and 
County  Employees 

• City  Health  Plan  Rates 

Documents  provided  to  Committee  prior  to  meeting:  (i)  Overview  of 
City  Health  Plan  Rates  prepared  by  Mercer;  and  (ii)  Overview  of 
Composite  Dental  Ruztes  prepared  by  Mercer. 

Public  Comments: 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (Scott  Heldfond) 

Public  Comments: 

Opportunity  TO  Place  Items  on  Future 
Agendas. 

Public  Comments: 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s  Jurisdiction. 

Public  Comments: 
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Summary  of  health  service  system  rules  regarding  public  comment 


Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request.  Call  the  Commission  Secretary,  Arnetta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  HaU,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hah.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  caU  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hah  at  Civic  Center  Plaza  adjacent  to  Davies  Hah 
and  the  War  Memorial  Complex, 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  wih  be  available. 

The  fohowing  services  are  avahable  upon  request: 

• American  Sign  Language  interpreters  wih  be  available  upon  request 

• A sound  enhancement  system  wih  be  avahable  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  avahable  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or  by  emah  at 
arnetta.brown@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  ahergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabhities,  attendees  at  pubhc  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  tdew  of  the  public.  Commissions,  boards,  councils  and 
Other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


MINUTES 

Special  Meeting 

Thursday,  October  12,  2006 
1:30  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
NOV  - S Z006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  TO  Order 

□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  Breshn,  Board  President 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D.,  Excused 
Committee  Member  Claire  Zvanski 

□ 10122006RB-01  Discussion  Overview  of  Schedule,  Process  and  Strategic 

Item  Goals  for  This  Year’s  Rates  & Benefits  Cycle 

(Scott  Heldfond) 

Documents  provided  to  Committee  prior  to  meeting.  Overview  of 
Meeting  Schedule. 

■ Chair  Heldfond  commented  briefly  on  some  of 
the  changes  that  have  taken  place  at  the  Health 
Service  System,  such  as  the  independence  of  the 
department  and  the  selection  of  new  advisors 
(Mercer  Health  and  Benefits).  He  also  noted  that 
the  initial  responses  to  the  RFP  suggests  that 
incumbent  vendors  are  not  necessarily  acting  as 
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long-term  partners.  He  added  that  the 
preliminary  pricing  information  of  the  proposals 
received  from  vendors  will  necessitate  that  the 
Rates  and  Benefits  Committee  use  all  of  the 
Health  Service  System’s  tools  to  protect  the 
benefits  provided  to  members  at  a reasonable 
cost. 

■ Bart  Dioncan  presented  a handout  which  outlined 
the  big-picture  overview  of  the  rates  and  benefits 
process  for  the  2007-2008  Plan  Year.  He  also 
welcomed  the  new  Mercer  team  to  the  process 
and  acknowledged  the  work  they  have  taken  over 
and  the  new  projects  undertaken. 

Public  COMMENTS:  None. 

□ 10122006RB-02  Discussion  Status  Report  on  10-County  Survey  for  Fiscal 
Item  Year  2007-2008  (Bart  Duncan) 

Documents  provided  to  Committee  prior  to  meeting.  None. 

■ Bart  Duncan  reported  that  the  10-County  Survey 
has  been  distributed,  and  a few  responses  have 
been  received.  While  it  is  too  soon  to  predict  a 
pattern,  the  increases  in  Southern  California 
counties  were  lower  than  Northern  California 
counties.  It  is  not  currently  expected  that  the  10- 
County  Survey  increase  will  be  substantially 
higher  than  last  year’s  amount. 

Public  Comments:  None. 


10122006RB-03  Discussion  Status  Report  on  RFP  #HSS2006-02  for  HMO 
Item  and  EPO  PUANS(Bart  Duncan): 

Documents  provided  to  Committee  prior  to  meeting.  None. 

■ Bart  Duncan  reported  the  following: 

■ As  of  September  15,  2006,  the  Health  Service 
System  had  received  proposals  from  aU  of  the 
mcumbent  plans  and  three  new  vendors, 
PacifiCare,  Aetna  and  Chinese  Community 
Health  Plan. 

■ Because  of  the  limited  network  of  the  Chinese 
Community  Health  Plan,  staff  does  not  intend  to 
recommend  such  proposal  to  the  Screening 
Panel. 

■ The  vendors  have  been  asked  to  re-price  their 
proposals  with  a 9%  increase.  If  a 9%  increase 
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10122006RB-04 


10122006RB-05 


cannot  be  achieved,  a request  for  possible 
changes  in  plan  design  regarding  cost  sharing  has 
been  made. 

■ The  revised  proposals  are  due  on  October  13, 
2006. 

■ Chair  Heldfond  noted  that  some  terminology 
used  during  the  Rates  and  Benefits  meetings  may 
be  unfamiliar  to  members  of  the  audience.  He 
encouraged  anyone  unclear  on  the  terms  to  ask 
for  clarification. 

Public  ComivienTS:  Gerry  Meister,  retired  teacher, 
suggested  having  a glossary  prepared  for  the  rates  and 
benefits  process  so  that  the  terminology  is  understood  by 
everyone. 

Status  Report  on  Delta  Dental  Quote  for 
ASO  Services  (Mercer): 

Documents  provided  to  Committee  prior  to  meeting:  None. 

■ Rhys  Evans  of  Mercer  provided  a brief  update  on 
the  ASO  fee  renewal  for  the  self-funded 
employee  dental  plan.  He  reported  that  Mercer 
has  received  the  necessary  documentation  from 
Delta  Dental.  The  current  proposal  is  to 
maintain  the  existing  $4.60  per  employee  per 
month  rate  until  June  30,  2010.  Discussions  with 
Delta  are  continuing. 

Public  COMMENTS:  None. 

Discussion  Retrospective  Review  of  Self-Insured  Plan 

Item  Rates  and  Experience  (Mercer): 

■ Composite  Dental  Rates  for  Active  City  and 
County  Employees 

■ City  Health  Plan  Rates 

Documents  provided  to  Committee  prior  to  meeting:  (i)  Overview  of 
City  Health  Plan  review,  prepared  hy  Mercer;  and  (ii)  Overview  of 
Composite  Dental  Rates  review,  prepared  by  Mercer. 

■ Rhys  Evans  reported  that  Mercer  had  compared 
monthly  claims  and  enrollment  data  from  July 
2004  through  August  2006  (plan  years  2004-05, 
2005-06,  2006-07).  He  stated  that  the  overall 
claims  experience  of  the  City  Health  Plan  has 
been  favorable  (medical,  pharmacy),  and  noted 
that  retirees  with  and  without  Medicare  were 


Discussion 

Item 
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□ 10122006RB-06  DISCUSSION 
Item 


□ 10122006RB-07  Discussion 
Item 


□ 10122006RB-08  DISCUSSION 
Item 


□ Adjourn:  2:52  PM 


included  in  the  analysis.  Going  forward,  claims 
for  active  members  and  non-Medicare  retirees 
will  be  analyzed  for  accurate  information. 

■ At  Chair  Heldfond’s  request,  Mr.  Evans 
introduced  the  other  Mercer  team  members: 
Gillian  Printon  and  Gerry  Murphy. 

■ Mr.  Evans  reported  that  the  overall  Delta  Dental 
claims  experience  has  been  favorable.  A slight 
overage  occurred  in  the  2005-06  plan  rates  by  $2 
million  (approximately  a half-month  of  average 
claims  cost).  Mercer  will  review  how  to  recognize 
the  $2  million  overage  for  the  2005-06  plan  year, 
and  how  rates  might  be  impacted  going  forward. 

Public  Comments:  John  Madden,  retired  City 
employee,  suggested  that  the  Board  review  the  revenue 
derived  from  various  sources  (i.e.,  active  members, 
retirees  with  Medicare  and  without  Medicare)  to  ensure 
that  all  members  are  paying  the  same  amount  into  the 
Health  Service  System. 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (Scott  Heldfond) 

■ Chair  Heldfond  announced  that  the  next  Rates 
and  Benefits  Committee  meeting  will  be  held  on 
October  30,  2006  at  10:00  a.m.  in  Room  416  at 
City  HaU. 

■ The  target  date  to  complete  the  rates  and  benefits 
process  is  January  12,  2007. 

Public  Comments:  None. 

Opportunity  TO  Place  Items  on  Future 
Agendas. 

Public  Comments:  None. 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s  Jurisdiction. 

Public  Comments:  None. 


Health  Service  Board  Rates  & Benefits  Committee  Agenda  for  October  12,  2006 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request  Call  the  Commission  Secretary,  Ametta  Brown,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http:/ /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

'fhe  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Commission  Secretary,  Arnetta  Brown,  at  (415)  554-1727  or  by  email  at 
ametta. brownfftisfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  (Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotfl@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  ('ampaign  & Governmental  Conduct  Code  § 2.100J  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SER’SaCE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule.  The 
complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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City  8C  County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1 145  Market  Street  • Suite  200  • San  Francisco,  CA  94103 


Rates  & Benefits  Committee 

Notice  and  Agenda 

Special  Meeting 

Monday,  October  30,  2006 
10:00  AM 

Cm'  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 

Focus  OF  Meeting:  Self-Insured  Plan  Rates 


DOCUMENTS  DEPT. 
OCT  2 6 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

10-26-06A08:00  RCVD 


□ Call  to  Order 

□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Alember  Karen  Breslin,  Board  President 
Committee  hlember  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  hlember  IVIitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


□ 10302006RB-01  Action  Item 


Approval  (with  possible  modifications)  of 
THE  Minutes  of  the  Following  Meeting: 

■ October  12,  2006 

Si  Ai'F  Recommendation:  Approve  Minutes. 

Doc/iments provided  to  Committee  prior  to  meeting.  Draft 
minutes. 

Public:  CommI'NTS: 

Action: 


10302006RB-02  Disci’ssiON  Update  on  Report  on  10-Countv  Survey  for 
Item  Fiscal  Year  2007-2008  (Bart  Duncan) 

Documents  provided  to  Cotnwittee  prior  to  meeting.  None. 
PL'HI.ICQ  )MM1-;NTS: 

10302006RB-03  ACTION  ITEM  DETERMINATION  OF  DENTAL  Rates  AND 

Benefits  for  Delta  Dental  Plan  for  Active 
Employees  for  Plan  Year  2007-2008,  Subject 
TO  Final  Approval  by  FIealth  Service  Board 
(Bart  Duncan  and  Mercer  Team) 

STAI-'I- Rr'.COMMFNDATIONS: 

1.  ASO  Renewal:  Accept  multi-year  renewal  with 
no  more  than  a 0%  increase  in  administration 
fee. 

2.  Premium  Equivalents:  Set  premium 
equivalents  at  rates  recommended  by  Mercer  in 
below-referenced  report. 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  by  Mercer. 

Public  Cc)Mmf:nts: 

ACTIC)N: 


□ 10302006RB-04  Action  Item  Determination  of  City  Health  Plan  Rates 

AND  Benefits  for  Plan  Year  2007-2008,  Subject 
TO  Final  Approval  by  Health  Service  Board 
(Bart  Duncan  and  Mercer  Team) 

Sl'.M'l' Rl'COMMI'iND.VTlONS: 

1 . Plan  Design:  Make  no  changes. 

2.  Premium  Equivalents:  Set  premium 
equivalents  as  recommended  bv  Mercer  in 
below-referenced  report  (which  includes  a 
subsidy  from  the  Trust  Fund),  subject  to 
verification  of  the  final  10-County  Amount. 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  by  Mercer. 

PUBl.lC  COMMI  'NTS: 

ArilON: 

10302006RB-05  DISCUSSION  UPDATED  Status  Ri:port  on  RFP  #I  ISS2006-02 
1 l EM  FOR  I IMO  AND  EPO  PLANS(l^ait  Duncan): 

Documents  pmvided  to  Committee  prior  to  meeting  None. 


Ilultl.  Smin-  B..4uI  lUm  tiisf  ..mmitiic  Aniiui..  Im  ( HioIk.  .V1,  2006 


Public  CommI'INI'S: 

□ 10302006RB-06  DISCUSSION 

Item 

Overview  of  the  Following  Possible  Plan 
Model,  which  Features  a Higher  Degree  of 
Self-Insurance  than  Current  Fully-Insured 
HMO  Plans:  (Bart  Duncan  and  Mercer  Team) 

■ Flex-funded  HMO 

Documents  provided  to  Committee  prior  to  meeting.  Overview 
prepared  by  Mercer. 

PUBUC  C(3MM1-:NTS: 

□ 10302006RB-07  Discussion 
Item 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (Scott  Heldfond) 

PuBuc  Comments: 

□ I0302006RB-08  DISCUSSION 

Item 

Opportunity  to  Place  Items  on  Future 
Agendas. 

PUBI.IC  CoMMI'INTS: 

□ 10302006RB-09  Discussion 

Item 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s 
Jurisdiction. 

PUBUC  COMMl'N'l'S; 

□ Adjourn 

I Icalth  Scn'icc  Hoard  Rarcs  & Bcnchts  ('ommittcc  Agenda  for  October  30,  2006 
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^VMMABY  QF  HEALTH  SERVICE  SYSTEM  RUUES  RgGA^D^NG  P.UJP.UC  COMMENT 

Speakers  are  urged  lo  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

.\  membiT  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  aa-  set  forth  in  Section  .\(6)  tif  the  I lealth  Service  System  Rules  and  Regulations.  .\  copy  of  these  Rules  and  Regulations  is 
available  at  .my  time  upon  reejuest.  (!all  the  .Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

bU4v/ZiB^bM^fgov,,org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  I lall,  #1  Dr.  (iarlton  H.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  (avic  Center, 
three  blocks  from  (aty  Hall.  Accessible  ML'NI  lines  serving  this  location  are:  #42  Downtown  Loop,  ,ind  the  #71  Ilaight/Noriega  and  the  I-' 
Line  to  Market  and  A'.an  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  (-ivic  (ienter.  For  more  information  about  MUNI 
accessible  services,  call  (415)  92.5-6 142.  There  is  accessible  parking  in  the  vicinit)'  of  (oty  I lall  at  Civic  (T'nter  I’laza  adjacent  to  Davies  1 lall 
and  the  War  Memonal  Complex. 

.Acci-ssible  seating  for  persons  w ith  disabilities  (including  those  using  w heelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• .American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  svstem  will  be  available  upon  request  at  the  meeting. 

• Nbnutes  of  die  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  the.se  services,  please  contact  .Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
l.iini.scotrtii  .sfpiiv  ori'  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
relatcaJ  disabilities,  attendees  at  public  meetmgs  are  reminded  diat  other  attendees  naay  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Ciovernment’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  Citv  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  arc- 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  infoirnation  on  your  rights 
under  the  .Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Desrro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  F'orce,  I Dr.  Carlton  B.  (Joodlett  Place,  Room  244,  San  F'rancisco  C.A  94103-4689; 
by  plume  at  4 1 .5  354  7724;  by  fax  at  4 1 5 554  7854;  or  by  email  at  sotffftjsfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  .Administrative  Code  on  the  Internet,  htrp;//www.sfgov,org/sunshine/ 


Liihhyisi  Registration  anti  Reporting  Requirements 

Individuals  and  entities  that  inlluence  or  attempt  to  innuenee  local  legislative  or  administrative  action  may  be  required  by  the  San  l-'rancisco 
Dibbyisi  ( trdinance  |SF'  Campaign  ik  (lovernmental  Conduct  Code  § 2.10(1]  to  register  and  report  lobbying  activity.  F'or  more  information 
alviul  the  Izibbyist  ( Irdinance,  please  contact  the  San  F'rancisco  Flthics  Commission  at  .50  A'an  Ness  Avenue,  Suite  59lHI,  San  Francisco,  (..A 
'H|tl5;  telephone  (415)  5Kl-22tHI;  fax  (415)  581-2517;  web  site  www  sfpo\  .org/elhics. 

SUMMARY  QF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• I'he  nnging  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  .Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  onler  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• 'llie  chair  of  the  meeting  may  allow  an  expelled  person  lo  return  to  the  meeting  following  an  .igreement  to  comply  with  this  rule. 

I III  lomirleie  niles  are  set  forth  in  Chapter  67.A  of  the  San  ITancisco  .Ailminisiralix  e Cotie  .and  in  the  Rules  anil  Regulations  of  the  I lealth 
-^i  met-  System 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  « Suite  200  ♦ San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


b j o(. 


minutes 


special  Meeting 


Monday,  October  30,  2006 
10:00  AM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 
NOV  1 6 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus  OF  Meeting:  Self-Insured  Plan  Rates 


□ Call  TO  Order 


□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  BresHn,  Board  President 
Committee  Member  James  Deignan,  Excused 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson,  Excused 
Committee  Member  Mitch  Katz,  M.D.,  Excused 
Committee  Member  Claire  Zvanski 


□ 10302006RB-01  ACTION  ITEM  APPROVAL  (WITH  POSSIBLE  MODIFICATIONS)  OF 

THE  Minutes  of  the  Following  Meeting: 

■ October  12,  2006 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting:  Draft 
minutes. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  minutes  of  October  12,  2006. 
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Motion  passed  4-0. 


□ 10302006RB-02  Discussion  Update  on  Report  on  10-County  Survey  for 

Item  Fiscal  Year  2007-2008  (Bart  Duncan) 

Documents  provided  to  Committee  prior  to  meeting:  None. 

■ Bart  Duncan  reported  that  staff  is  following  up 
with  the  counties  that  have  not  responded  to 
the  10-County  Survey,  and  noted  there  has 
been  no  change  in  information  from  the  last 
Rates  and  Benefits  Committee  meeting 
(October  12,  2006).  For  plannmg  purposes, 
staff  is  assuming  an  increase  of  no  more  than 
9%  in  the  1 0-County  amount. 

Public  Comments:  None. 

□ 10302006RB-03  Action  Item  Determination  of  Dental  Rates  and 

Benefits  for  Delta  Dental  Plan  for  Active 
Employees  for  Plan  Year  2007-2008,  Subject 
TO  Final  Approval  by  Health  Service  Board 

(Bart  Duncan  and  Mercer  Team) 

Staff  Recommendations: 

1 . ASO  Renewal:  Accept  multi-year  renewal  with 
no  more  than  a 0%  increase  in  admimstration 
fee. 

2.  Premium  Equivalents:  Set  premium 
equivalents  at  rates  recommended  by  Mercer  in 
below-referenced  report. 

Documents  provided  to  Committee  prior  to  meeting.  Report 

prepared  by  Mercer. 

■ Rhys  Evans  of  Mercer  reported  the  following: 

■ Delta  Dental  has  revised  its  ASO  fee  proposal 
to  $4.38  per  employee  per  month  (compared  to 
|4.60  in  the  original  proposal)  which  represents 
a reduction  of  approximately  $70,000  per  year 
in  City  and  County  of  San  Francisco  costs. 

■ The  new  proposal  has  a three-year  guarantee 
through  June  30,  2010. 

■ The  $2  million  overage  from  the  2005-2006 
plan  year  has  been  applied  to  the  2007-2008 
employer  premium  rate. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
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10302006RB-04 


Board  to  accept  the  dental  rates  for  active  employees 
and  communicate  to  the  employer  the  savings  realized 
of  over  $2  million.  Motion  passed  4-0. 

Action  Item  Determination  of  City  Health  Plan  Rates 

AND  Benefits  for  Plan  Year  2007-2008,  Subject 
TO  Final  Approval  by  Health  Service  Board 
(Bart  Duncan  and  Mercer  Team) 

Staff  Recommendations: 

1 . Plan  Design:  Make  no  changes. 

2.  Premium  Equivalents:  Set  premium 
equivalents  as  recommended  by  Mercer  in 
below-referenced  report  (which  includes  a 
subsidy  from  the  Trust  Fund),  subject  to 
verification  of  the  final  10-County  amount. 

Documents  provided  to  Committee  prior  to  meeting.  Keport 
prepared  by  Mercer. 

■ Rhys  Evans  of  Mercer  reported  the  following: 

■ Mercer  has  worked  closely  with  Uniprise  to 
resolve  the  allocation  of  cost  issue  among  the 
separate  groups  (active  employees,  non- 
Medicare  retirees.  Medicare  retirees). 

■ The  2007-08  medical  and  pharmacy  cost 
projections  reflect  the  following: 

o Employee  costs  are  projected  higher 
than  the  current  2006-2007  rates; 

o Non-Medicare  retiree  projected  costs 
are  comparable  with  2006-2007  rates; 

o Medicare  retiree  projected  costs  are 
expected  to  be  lower  than  current  2006- 
2007  rates. 

■ It  has  been  suggested  that  a subsidy  from  the 
Tmst  Fund  be  applied  to  reduce  rate  variability. 

■ The  estimated  Trust  Fund  subsidy  is  $8.5 
million. 

■ Bart  Duncan  pointed  out  that  the  goal  is  to 
reduce  dependency  on  subsidy  over  time,  and 
that  the  City  Plan  subsidy  for  the  prior  year  was 
$12  million. 

Public  Comments:  Claire  Dunne,  who  spoke  on 
behalf  of  the  retired  City  employees  and  retired 
teachers,  expressed  her  excitement  regarding  the 


Health  Service  Board  Rates  & Benefits  Committee  Minutes  for  October  30,  2006 


Page  3 


TMioi  K2  H>  dr^H 

iai>oir  3;,rt  ^ 

0«RiIT  tjh«flftM 

.wxkfwi^  ju<?  f 

^ «ri9U’!li>ytufuv 

;iO«*«MI1*  :4lflU<55>4j^  V> 

^3i^'  ttk <>^*r.vi,TptT  |e  wwilf jif^hl®.  ■J'-. ', 

<>*  •> oDtv  «tti!'  «ra^A  ♦ 

•safarrioik^ 

‘*  «t«  vitij  * 


--J 


•si,  1^1,'--; 


■k. 


^ -fw;  *<J6Kfe^j*#»iW  'p 


if  'imfhf^jeiksx-  m w-i  ^ ^<k#’ » j^tWlT  • 

"... '.:  .-  411^1’^'nift* 


\..t%  -jn^f  ^ w», iliiHigW 0^ i(irt|| ji ^ 
4^  vt^  1»M  -J^  'Jti  J^i9^  -■ 

Hjnir  • M»  1 

^ 0ngSfm 


breakdown  of  the  various  categories  (active,  retired 
with  Medicare,  retired  without  Medicare),  which  was 
previously  requested. 

John  Madden,  retired  City  employee,  commented  on 
the  change  m the  way  surplus  funds  are  apportioned  in 
the  City  Plan. 

Action:  Continue  discussion  at  future  meetings. 

10302006RB-05  Discussion  Updated  Status  Report  on  RFP  #HSS2006-02 
Item  for  HMO  and  EPO  PLANS(Bart  Duncan): 

Documents  provided  to  Committee  prior  to  meeting:  None. 

■ Bart  Duncan  reported  the  following: 

■ A screening  panel  will  meet  this  week  to  review 
all  of  the  proposals  and  provide  scoring. 

■ The  November  9,  2006  Rates  and  Benefits 
Committee  meeting  will  include  presentations 
by  the  vendors  selected  by  the  screening  panel. 

■ The  November  9,  2006  Rates  and  Benefits 
Committee  meeting  wiU  be  held  immediately 
followmg  the  regular  Board  meeting. 

■ Supervisor  Elsbernd  stated  that  he  will  not  be 
able  to  attend  the  November  9 meetings,  and 
requested  an  alternative  arrangement  in  order 
to  receive  the  same  presentations  on  another 
date. 

Public  Comments:  None. 
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□ 10302006RB-06 


□ 10302006RB-07 


□ 10302006RB-08 


Overview  of  the  Following  Possible  Plan 
Model,  which  Features  a FIigher  Degree  of 
Self-Insurance  than  Current  Fully-Insured 
HMO  PLANS:  (Bart  Duncan  and  Mercer  Team) 

■ Flex-funded  HMO 

Documents  provided  to  Committee  prior  to  meeting.  Overview 
prepared  by  Mercer. 

■ Bart  Duncan  reported  that  one  of  the 
objectives  for  this  year’s  Rates  and  Benefits 
process  is  to  look  at  possibilities  for  increasing 
self-insurance  as  a way  to  control  costs  over  the 
long  term.  Therefore,  Mercer  was  asked  to 
prepare  a discussion  on  a flex-funded  HMO. 

■ GiUian  Printon  of  Mercer  presented  an 
overview  of  the  funding  models  under  review 
through  the  HMO  RFP.  She  stated  that  the 
potential  new  flex-funded  HMO  model 
introduces  a greater  degree  of  self-insurance 
than  currendy  exists  in  the  HMO  models.  She 
also  presented  a glossary  of  key  terms  to  be 
used  to  describe  the  models,  which  wiU.  be 
updated  as  new  terms  and  concepts  are 
introduced  to  the  plans. 

Public  Comments:  Gerry  Meister,  retired  teacher, 
expressed  her  appreciation  for  having  the  glossary 
provided,  which  was  at  her  suggestion. 

Jean  Thomas,  retired  teacher,  asked  how  the  flex- 
funded  HMO  would  affect  members. 

Bart  Duncan  responded  that  the  flex-fimded  HMO 
would  have  a plan  design  similar  to  current  HMO 
plans;  the  difference  would  be  how  the  plan  is  funded. 

Discussion  Overview  of  Plans  for  Next  Rates  and 
Item  Benefits  Committee  Meeting  (Scott  Heldfond) 

■ Chair  Heldfond  commended  Mercer  on  their 
first  full  presentation  to  the  Board. 

■ Supervisor  Elsbernd  expressed  his  interest  in 
public  comment  on  the  November  9 vendor 
presentations. 

Public  COMMENTS:  None. 

Discussion  Opportunity  to  Place  Items  on  Future 


Discussion 

Item 


Health  Service  Board  Rates  & Benefits  Committee  Minutes  for  October  30,  2006 


iuj%  2jK0«sbt  io  jwi  ♦mo 

n<flKwo  viimx 

/ rrtitf^  msojU  hm  oerm^  iufc)  OMf C 

OMTI  ♦ 

ArmVi 

>AVif>  WK>'lt4l;l‘tarrt35^  ■• 

r\Jb*t 

V ij>if0fm.  nc^i  ^4*i»iirW^  m ic«*i  •«yt  aI'  #;so»i-4^‘ 

*4l  w'tf1>  i5«M!»  i lOLf.ro  A *8«<*:*Mi1>-iiv' 

. U* 

- ‘v’  I-.  n,>  A 

A»'  'T^RKTiTiTl  '*  • 

■x»r  r;.'  TtttiJW  »♦’;•<.■  3#|i^n4,  Wrsj'^' 

■•tV  iaX'  imtm  h^i  'tM  '■  “ ' 

Vhi<%a 

jfcliewM  V'?'  *iaJif  j vteiiw  ij:»tiiiiJ 

»»<  ■■' V, 

tihS 

: -Jkt  ;;'.llX'  A’H’4  Ijcw^HIT  XlO^iml’  • ’»<«»|'  / . 

I »*.■  • ; f.  v iA 

CJ^^.  :v 

*A)ldir»»»<  t^jfmb  Mltj  • •*  *ile^’ll»Ltv»*.‘' 
a*4tS  1^  h1  t4i>f>w  'timviSih  4»K,  #M»w*lq 

31-^  J-d  ut'ti.l ''’  ♦ 

•4i  I»  «r,*'4  iO--^  lUiCt^A/.U  • 

ifjt.''.-.  * V tarlqgHN^jiy^  !•• 


l«;jrrJl«K»Mi|tl^  ibiW/l  w 


,:  ^ 


mmit.mAi 

M»ff 


«wfo 


v»»:nAi  JU>*40  H<v-f?5iiKK>.:«fl$^  a 


>^|liljii^i ; 


Item 

Agendas. 

Public  Comments:  None. 

□ 10302006RB-09  Discussion 
Item 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s 
Jurisdiction. 

Public  Comments:  None. 

□ Adjourn:  11:25  A.M. 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  rec^uest.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http:  / /myhss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  HaU  at  Civic  Center  Plaza  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  foUowing  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1 727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  dehberauons  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotfi@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http:/ /www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  tinging  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  - Suite  200  * San  Francisco,  CA  94103 


Rates  & Benefits  Committee 

Notice  and  Agenda 

Special  Meeting 

Thursday,  November  9,  2006 
2:00  PM 

City  Hall,  Room  416  H -03-06P01  :59  RCVD 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 

Focus  OF  Meeting: 

HMOs  - Fully  Insured  and  Flex  Funded  Options 


DOCUMENTS  DEPT. 
NOV  - 3 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  TO  Order 

□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Nlitch  Katz,  M.D. 

Committee  hlember  Claire  Zvanski 

□ 11092006RB-01  Action  Item  Approval  (with  possible  modifications)  of 

THE  Minutes  of  the  Following  Meeting: 

■ October  30,  2006 

ST.\]4-'RECOMMIiNDATION:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting.  Draft 
minutes. 

PuBj.ic  Comments: 

AcI'ION: 


11092006RB-02  DISCUSSION  UPDATE  ON  10-COUNTV  SURVEY  FOR  FISCAL  YEAR 
I I'EM  2007-2008  (Bart  Duncan) 

Documents  pm'ided  to  Committee  prior  to  meeting:  None. 
Pl’PI.IC  COMMI'.N  TS; 


□ 11092006RB-03  DISCUSSION  Report  ON  STAFF  AND  SCREENING  PANEL 

Item  Recommendations  Regarding 

RFP  #HSS2006-02  FOR  HMO  AND  EPO  Plans 
(Bart  Duncan) 

Documents  pro  vided  to  Committee  prior  to  meeting: 
Memorandum  from  Director  dated  November  9,  2006. 

PuBi.ir.  Comments: 


11092006RB-04  DISCUSSION  PRESENTATIONS  BY  THE  FOLLOWING 

Item  Respondents  to  RFP  #HSS2006-02  for  HMO 

AND  EPO  Plans,  as  Recommended  by  the 
Screening  Panel  (Respective  Plan  Representatives): 

Recommended  Respondents: 

■ Staff  Model  HMO  - Kaiser 

- IPA  Model  HMO  - Health  Net 

■ Flex  Funded  HMO  — United/PacifiCare 

Backup  Respondent: 

■ Blue  Shield 

Documents  provided  to  Committee  prior  to  meeting:  None. 
PUBl,ICCOMMi;NrS: 


□ 11092006RB-05  ACTION  Item  Authorization  of  Staff,  working  with 

Mercer,  to  Enter  into  Negotiations  w ith 
THE  Recommended  Respondents  Specified  in 
Item  4 Above  for  the  Respective  Types  of 
HMO  Plans  Described  in  Item  4 Above,  for 
Presentation  at  Next  Rates  and  Benefits 
Committee  Meeting  (with  Contingent 
Authorization  to  Enter  into  Negotiations 
w ITH  Backup  Respondent  if  Negotiations 
w ITH  A Recommended  Respondent  Prodiice 
Unsatisfactory  Results)  (Bart  Duncan) 

STAIT  IllAXIMMI'.NnATK )N:  Provide  such 
authorization. 

Documents  provided  to  Committee  prior  to  meeting:  None. 

Pl  BI.IC  CoMMf  '.NTS: 

Action: 
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□ 11092006RB-06  Discussion 

Item 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (Scott  Heldfond) 

PuBuc  Comments; 

□ 11092006RB-07  DISCUSSION 

Item 

Opportunity  to  Place  Items  on  Future 
Agendas. 

PUBUC  CCLMMENTS: 

□ 11092006RB-08  DISCUSSION 

Item 

Opportunity  for  the  Public  to  Comment  on 
An\'  Matters  within  the  Board’s 
Jurisdiction. 

PUBIdC  COMMF'NTS: 

□ Adjourn 

I Icalth  Service  Board  Rates  & Benefits  Tiiommittec  Agenda  for  November  9,  2006 


Summary  of  health  service  s-v  stem  rules  regarding  public  comment 

Speakers  are  urj^-d  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete  rules 
are  set  forth  in  Sectum  A(6)  of  the  I lealth  Service  System  Rules  and  Regulations.  .\  copy  of  these  Rules  and  Regulations  is  available  at  anv 
time  upon  request.  Tall  the  Administrative  Services  Manager,  l.aini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
h I tp : / / hss , s fgQv , Q rg 


DISABILITY  ACCESS 

Hie  meeting  will  K-  held  at  City  I fall,  #1  Or.  Carlton  B.  Coodlett  Place,  Room  416.  I'he  closest  accessible  B.\RT  Station  is  Civic  Center,  tliree 
blocks  from  City  I lall.  .\ccessible  ML'NI  lines  serving  this  location  are;  #42  Downtown  Loop,  and  the  #71  1 laight/Noriega  and  the  !•'  Line  to 
Market  and  \'an  Ness  and  the  Metro  stations  at  \’an  Ness  and  Market  and  at  (avic  Center,  b'or  more  information  about  MUNI  accessible 
services,  c.ill  (415)  92.5-6142.  There  is  accessible  parking  in  the  vicinity  of  (iity  I lall  at  (iivic  Center  Plaza  adjacent  to  Davies  I lall  and  the  War 
.Memonal  (iomple.N. 

.\ccessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

'ILie  following  services  are  a\  ailable  upon  request: 

• Amencan  Sign  Language  interpreters  will  be  available  upon  request. 

• \ sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternatix  e formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  <\dministrative  Services  Manager,  Laini  K.  Scott  at  (415)  554-1727  or  by  email  at 
l.iini.scoitiU  sfgov.ori’  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivitt’  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  accommtidate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Cjovemment’s  dun-  is  to  scr\’c  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  Cit\'  and  Count)-  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted 
before  the  people  and  that  fiitv  operations  are  open  to  the  people's  review.  For  more  information  on  vour  rights  under  the 
Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .\dele  Destro  by  mail  to  Interim  Administrator,  Sunshine 
Ordinance  Task  Force,  I Dr.  (iarlton  B.  Ooodlett  Place,  Room  244,  San  Francisco  C/\  94103-4689;  by  phone  at  415  554  7724;  by 
lax  at  41 5 554  7854;  or  by  email  at  sotf(d''sfgov.org. 

(jitizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter 
67  of  the  San  Francisco  .\dministrative  Code  on  the  Internet,  http;//www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reponing  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  admimstrative  action  may  be  required  by  the  San  F'rancisco 
l.obbvist  Ordinance  |SF'  Campaign  & (iovernmental  Conduct  Code  § 2.10n|  to  register  and  report  lobbying  activin-.  For  more  infon-nation  about 
the  Lobbyist  Ordinance,  please  contact  the  San  F'rancisco  FUhics  ('ommission  at  30  \’an  Ness  Avenue,  Suite  3900,  San  F'l-ancisco,  C.A  94103; 
telephone  (415)  5KI  -2200;  fax  (415)  5KI-2317;  web  site  ww  w .sfeov  ore/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Ile.ilth  Service  Board  meetings 
and  Its*  committee  meetings. 

• Hie  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  \-iolation  of  this  rule. 

• ‘I'he  chair  of  the  meeting  mav  allow  an  expelled  person  to  return  to  the  meeting  following  an  .igreement  to  comply  with  this  rule. 

I'he  complete  niles  are  set  forth  in  ( hapter  67A  of  the  San  F'rancisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  I lealth  Ser\-ice 
System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  * San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


DRAFT  MINUTES 


F 

■I? 


Special  Meeting 

Thursday,  November  9,  2006 
2:00  PM 


City  Hall,  Room  416  DOCUMENTS  DEPT 

1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94103  ■“  8 2007 


HMOS 


Focus  OF  Meeting: 

Fully  Insured  and  Flex  Funded  Options 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  to  Order 


□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd,  Excused 
Committee  Member  Sharon  Johnson,  Excused 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


□ 11092006RB-01  Action  ITEM  Approval  (with  possible  modifications)  of 

THE  Minutes  of  the  Following  Meeting: 

■ October  30,  2006 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting:  Draft 
minutes. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  minutes  of  October  30,  2006. 


Motion  passed  5-0. 


□ 11092006RB-02 


□ 11092006RB-03 


I • 

I 

J 


Discussion  Update  on  10-County  Survey  for  Fiscal  Year 

Item  2007-2008  (Bart  D\mcan) 

Documents  provided  to  Committee  prior  to  meeting.  None. 

■ Bart  Duncan  reported  that  seven  of  the  ten 
counties  have  responded  to  the  Survey,  and  it  is 
still  anticipated  that  the  target  will  be  between 
8%  to  10%. 

Public  Comments:  Sylvia  Johnson,  a member  of  the 
public  sector,  stated  that  she  intended  to  write  a letter 
to  the  Board  regarding  the  HMO  plans. 

Discussion  Report  on  Staff  and  Screening  Panel 

Item  Recommendations  Regarding 

RFP  #HSS2006-02  for  HMO  AND  EPO  Plans 

(Bart  Duncan) 

Documents  provided  to  Committee  prior  to  meeting. 
Memorandum  from  Director  dated  November  9,  2006. 

■ Bart  Duncan  reported  the  following: 

■ The  names  of  the  screening  panel  members 
were  provided  in  his  memorandum,,  although  it 
is  not  necessary  at  this  stage  of  the  process. 

■ The  plan  proposals  were  ranked  in  order  of 
scoring: 

o United/PacifiCare  scored  highest  and 
was  recommend  for  the  flex-fiinded 
model  HMO; 

o Health  Net  scored  second  and  was 
recommended  for  the  IPA  model 
HMO; 

o Kaiser  scored  third  and  was 

recommended  for  the  staff  model 
HMO; 

O Blue  Shield  scored  sUghdy  lower  than 
Kaiser  and  was  recommended  as  a 
back-up  respondent. 

■ The  contracts  are  far  from  being  finalized  and  if 
any  one  of  the  recommended  plan  proposals  is 
unable  to  move  forward  with  an  acceptable 
contract,  negotiations  would  be  entered  into 
with  the  recommended  back-up  respondent 
(Blue  Shield). 
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■ The  Board  is  not  being  asked  to  approve  a 
Rates  and  Benefits  package  at  this  time,  but 
rather  to  provide  an  endorsement  of  the 
screening  panel’s  initial  process  and  authorke 
staff  to  move  forward  with  the  panel’s 
recommendations . 

■ Mr.  Duncan  commended  the  Mercer  team  for 
its  work  on  the  RFP  process. 

Public  Comments:  Sylvia  Johnson,  a member  of  the 
public  sector,  commented  on  the  Health  Service 
System’s  staffing. 

Discussion  Presentations  by  the  Following 
Item  Respondents  to  RFP  #HSS2006-02  for  HMO 

AND  EPO  Plans,  as  Recommended  by  the 
Screening  Panel  (Respective  Plan  Representatives): 

Recommended  Respondents: 

■ Staff  Model  HMO  - Kaiser 

■ IPA  Model  HMO  - Health  Net 

■ Flex  Funded  HMO  - United/PacifiCare 

Backup  Respondent: 

■ Blue  Shield 

Documents  provided  to  Committee  prior  to  meeting.  None. 

■ Chair  Heldfond  stated  that  the  respondents’ 
presentations  are  a direct  result  of  the  screening 
panel’s  recommendations.  All  respondents 
were  notified  regarding  the  expectations  of  each 
presentation,  and  if  a proposal  has  more  than  a 
single-digit  percentage  increase,  he  requested 
that  an  explanation  be  given  to  address  the 
proposed  increase. 

> Kaiser  Permanente  - Staff  Model  HMO: 

Joanne  Haggerty,  Executive  Account  Manager, 
and  Pamela  Lauper,  Vice  President,  presented  a 
PowerPoint  of  Kaiser’s  proposal  for  the  2007- 
2008  Plan  Year.  (PowerPoint  is  attached.) 

■ Chair  Heldfond  questioned  the  alternative 
benefits  offered  by  Kaiser  to  reduce  the  initial 
double-digit  percentage  increase. 

■ Bart  Duncan  stated  that  should  any  of  the 
vendors’  increases  exceed  the  target,  they  will 
be  asked  to  look  at  possible  plan  design 
changes. 
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> Health  Net  - IPA  Fully-lnsuted  Model 
HMO: 

George  Anderson,  Vice  President  of  Large 
Groups,  Dr.  Lance  Lange,  Vice  President  and 
Senior  Medical  Dicector,  and  Marshon 
Thorson,  Senior  Account  Manager,  presented  a 
PowerPoint  of  Health  Net’s  IPA  model  HMO 
proposal  for  the  2007-2008  Plan  Year. 
(PowerPoint  is  attached.) 

■ Chair  Heldfond  commented  on  Health  Net’s 
initial  double-digit  percentage  increase,  but  also 
acknowledged  that  negotiations  are  ongoing. 

> UnitedHealthcare /PacifiCare  - Flex- 
Funded  HMO: 


Steve  Van  Wart,  Vice  President  of  Public 
Sector,  Cahfomia,  introduced  the 
UnitedHealthcare/PacifiCare  team  and 
presented  a PowerPoint  of  PacifiCare’s  flex- 
funded  HMO  proposal  for  the  2007-2008  Plan 
Year.  (PowerPoint  is  attached.) 


> Blue  Shield  of  California  - Back  Up 
Respondent: 

Paul  Markovich,  Chief  Executive  and  Senior 
Vice  President,  Large  Group  Business  Unit, 
presented  a PowerPoint  of  Blue  Shield’s 
proposal  for  the  2007-2008  Plan  Year. 
(PowerPoint  is  attached.) 


Public  Comments:  Richard  Rothman,  SEIU 
representative,  requested  that  if  a new  vendor  is 
selected  which  will  require  that  members  change  health 
plans,  that  the  transition  be  as  seamless  as  possible. 

Deena  Louie,  who  spoke  on  behalf  of  Chinese 
Community  Health  Plan,  questioned  the  low  score 
given  to  the  Chinese  Community  Health  in  the  RFP 
process. 


I 


Dr.  Dexter  Louie,  Associate  Medical  Dicector  of 
Chinese  Community  Health  Plan,  commented 
regarding  the  advantages  of  having  a local  bilingual 
health  plan  that  provides  services  to  Chinese-speaking 
residents,  such  as  the  Chinese  Community  Health  Plan. 

Brenda  Yee,  CEO  of  Chinese  Hospital,  requested  that 
Chinese  Community  Health  Plan  be  added  to  the 
healthcare  options  for  Health  Service  System  members. 


Dr.  Edward  Chow,  a practicing  physician  with  Chinese 
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□ 11092006RB-05 


Community  Health  Plan,  spoke  about  limited  access  to 
certain  health  programs  by  local  residents  due  to 
language  barriers,  and  asked  the  Board  to  consider 
including  Chinese  Community  Health  Plan  as  a 
healthcare  provider  for  Chinese-speaking  residents. 

Richard  Loos,  CEO  of  Chinese  Community  Health 
Plan,  expressed  concern  regarding  the  uniform  scoring 
criteria  and  in  the  RFP  process. 

■ Chair  Heldfond  thanked  all  of  the  respondents 
for  their  extensive  preparation  and  dihgence  in 
providing  proposals  for  the  RPP  process. 

Action  Item  Authorization  of  Staff,  woring  with 

Mercer,  to  Enter  into  Negotiations  with 
THE  Recommended  Respondents  Specified  in 
Item  4 Above  for  the  Respective  Types  of 
HMO  Plans  Described  in  Item  4 Above,  for 
Presentation  at  Next  Rates  and  Benefits 
Committee  Meeting  (with  Contingent 
Authorization  to  Enter  into  Negotiations 
WITH  Backup  Respondent  if  Negotiations 
WITH  A Recommended  Respondent  Produce 
Unsatisfactory  Results)  (Bart  Duncan) 

Staff  Recommendation:  Provide  such 
authorixation. 

Documents  provided  to  Committee  prior  to  meeting:  None. 

Public  Comments:  Dr.  Edward  Chow,  Chinese 
Community  Health  Plan  physician,  requested  that,  in 
the  future,  outreach  into  the  Chinese  community  is 
considered  by  the  Board. 

Action:  Motion  was  moved  and  seconded  by  the 
Board  to  authorixe  staff,  working  with  Mercer,  to  enter 
into  negotiations  with  backup  respondent  if 
negotiations  with  a recommended  respondent  produce 
unsatisfactory  results.  Motion  passed  5-0. 

Dr.  Kat2  departed  the  meeting  after  this  action. 
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□ 11092006RB-06  DISCUSSION 
Item 


□ 11092006RB-07  Discussion 
Item 


□ 11092006RB-08  Discussion 
Item 


□ Adjourn:  3:56  PM 


Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (Scott  Heldfond) 

■ Chair  Heldfond  stated  that  at  this  time,  there 
are  stiU  many  questions  that  need  to  be  clarified 
regarding  the  HMO  plans. 

Public  COMMENTS:  None. 

Opportunity  TO  Place  Items  on  Future 
Agendas. 

Public  Comments:  None. 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s 
Jurisdiction. 

Public  Comments:  None. 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  pubhc  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete  rules 
are  set  forth  in  Section  A(6)  of  die  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any 
time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http://hss.sfgov.org 


The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  Gty  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  wiU  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administtative  Services  Manager,  Laini  K.  Scott  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disrabililies,' attendees  at  public  meetings  are  rentinded  that  other  attendees^may  be  seasitive^o  various  chemical  based  products.  Please  help  the 
Qty  accommodate  these  indivdduals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
j^encies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted 
before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights  under  the 
Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine 
Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415  554  7724;  by 
fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a fee  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing  Chapter 
67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information  about 
the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Smte  3900,  San  Francisco,  CA  94103; 
telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/etfaics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings 
and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administtative  Code  and  in  the  Rules  and  Regulations  of  the  Health  Service 
System. 


Health  Service  Board  Rates  & Benefits  Committee  Minutes  for  November  9,  2006 
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Ptiarmacy  Detail 

Top  Drugs  By  Volume  and  Dollars 


Periodic  Utilization  Reports 


KAiSSR  FOUNDATION  HEALTH  PLAN,  INC 


KAISER  FOUNDATION  HEALTH  PLAN,  INC, 


KAISgR  FOUNDATION  HEALTH  PIAN.  thtC. 


Includes  actives  and  ,'or  pre  65  Retirees  Only. 


KAISER  FQUN&ATtON  HEAITH  PUN,  INC. 
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KAtSER  FOUMDATION  HEALTH  PUN,  INC, 


Total  Pharmacy  $ /Script 


KAtSER FOUNDATION  HEALTH  PtAN.  INC. 


KAISER  FOUt^DAtiON  HEALTH  PIAM,  INC. 
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’ Enrolled  Commercial  membership  as  of  June  2005. 
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City  & County  of  San  Francisco  and  i^aiser  Permaniente 


■ Members  are  trained  to  use  self-care  tools  and  self-management 
skills  to  maintain  wellness. 

■ Member  outcomes  are  tracked  to  enable  us  to  determine  treatment 
effectiveness  and  implement  improvements. 
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City  & County  of  San  Francisco  and  kaiser  Permanente 


Continuously  enrolled  Commercial  members  in  2004 


& County  of  San  Francisco  and  Kaiser  Permanente 


jntinuously  enrolled  Commercial  members  in  2004 
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Working  together  for  healthier  employees 


Improved  health  can  instill  confidence  and  enthusiasm  in  you.  Just  take 
a look  at  all  the  tools  and  resources  we  offer  to  help  you  get  there. 


Healthy  lifestyle  programs 
kp.org/healthylifestyles 

-*  Take  an  inventory  of  your  health  with 
HealthMedia  Succeed® 

Reach  your  weight  loss  goals  with 
HealthMedia  Balance® 

— ► Reduce  and  manage  your  stress  with 
HealthMedia  Relax® 

Make  smart  food  choices  with 
HealthMedia  Nourish® 

— > Stop  smoking  for  good  with 
HealthMedia  Breathe® 


Your  health  online 

The  shortest  distance  between  you  and  better 
health  is  kaiserpermanente.org.  Sign  on  for 
access  to  your  secure  Kaiser  Permanente  medical 
record  and  convenient  services.  You  can: 

— ^ E-mail  your  doctor  with  routine  questions 
-♦  Schedule  routine  appointments 
-♦  Request  prescription  refills 

All  you  have  to  do  as  a member  is  register  on  our 
site.  We'll  mail  your  password  to  your  home  in 
three  to  seven  days.  Some  services  not  available 
in  all  areas. 


(continues  on  other  side) 
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■org/espanol  para  informacion  sobre  la  salud  y los  serviclos, 
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KAISER  PERMANENTE®  thrive 


Segun  la  Asociacion  Americana  de  Diabetes  (ADA),  alrededor  del  7 por  ciento  de  la 
poblacion  de  los  Estados  Unidos  sufre  de  diabetes.  Pero  lo  peor  es  que  muchos  tienen 
diabetes  y ni  siquiera  lo  saben.  Sin  embargo,  con  el  cuidado  y tratamiento  adecuados, 
las  personas  con  diabetes  pueden  llevar  una  vida  sana  y activa. 


^Que  es  la  diabetes? 

La  mayoria  de  los  alimentos  que  comemos  se  convierten  en 
azucar,  tambien  denominada  "glucosa",  que  es  la  principal 
fuente  de  energia  del  organismo.  Una  hormona,  denomi- 
nada "insulina",  permite  que  la  glucosa  fluya  de  la  sangre 
a las  celulas.  Normalmente,  el  organismo  produce  toda  la 
insulina  que  necesita,  pero  en  las  personas  con  diabetes, 
el  organismo  no  produce  insulina,  produce  muy  poca,  o las 
celulas  no  responden  a ella  como  deben. 

La  diabetes  tipo  1 es  aquelta  en  la  que  el  organismo  no 
produce  insulina.  Aunque  tipicamente  aparece  durante  la 
ninez,  puede  aparecer  a cualquier  edad.  Alrededor  de  un 
5 a 10  por  ciento  de  las  personas  con  diabetes  tienen  diabe- 
tes tipo  1.  Los  sintomas  incluyen  un  nivel  elevado  de  azucar 
en  la  sangre  y la  orina,  la  necesidad  de  orinar  con  frecuen- 
cia,  hambre  y sed  excesivos,  debilidad,  cambios  repentinos 
en  el  estado  de  animo  y nauseas. 

La  diabetes  tipo  2 es  aquella  en  Ja  que  el  organismo  pro- 
duce insulina  pero  no  la  puede  procesar  bien  o no  produce 
una  cantidad  suficiente  de  esta  hormona.  Representa  un 
90  a 95  por  ciento  de  los  casos  en  los  Estados  Unidos  y se 
diagnostica  con  mayor  frecuencia  en  la  gente  mayor.  La 
diabetes  tipo  2 evoluciona  lentamente;  algunas  personas 
pueden  pasar  muchos  ahos  sin  presentar  sintomas,  los 
cuales  incluyen  un  aumento  del  apetito,  la  sed  y la  produc- 
d<?  vista  nublada,  entumecimiento  de  las  manos  y 
i.'  lo‘  pies,  e infecciones  de  la  piel,  las  encias,  la  vagina  o la 
..  i - . que  tardan  en  sanar. 

La  diabetes  gestacional  (o  del  embarazo)  se  produce  en 
■■-•dor  de!  4 por  ciento  de  las  mujeres  embarazadas  en 
".Md--  tratamiento,  puede  aumentar  el 


riesgo  de  problemas  respiratorios  en  la  infancia  y de  obesi- 
dad  en  la  nihez,  ademas  del  riesgo  de  diabetes  tipo  2 en  la 
edad  adulta. 

El  control  de  la  diabetes 

Las  personas  con  diabetes  tipo  1 deben  seguir  un  trata- 
miento estricto  de  inyecciones  diarias  de  insulina  y una 
dieta  y programa  de  ejercicio  fisico  cuidadosamente  calcu- 
lados,  y ademas  realizarse  analisis  frecuentes  de  sus  niveles 
de  glucosa  en  la  sangre.  Las  personas  con  diabetes  tipo  2 y 
diabetes  gestacional  deben  seguir  una  alimentacion  sana, 
hacer  ejercicio  fisico  y realizarse  analisis  frecuentes  de  sus 
niveles  de  glucosa  en  la  sangre.  Su  medico  personal  puede 
ayudarle  a formular  un  programa  de  dieta  y ejercicio  para 
controlar  su  problema. 

Si  desea  informarse  mas  sobre  la  diabetes 

Visite  nuestro  sitio  en  linea  members.kaiserpermanente.org 
y busque  nuestra  Health  encyclopedia  (Enciclopedia  de  la 
salud).  O llame  al  Telefono  de  la  Salud  de  Kaiser  Permanente 
al  1-800-332-7563  o al  1-800-777-9059  (TTY  para  las  personas 
sordas,  con  problemas  auditivos  y del  habla).  Puede  bajar  en 
linea  el  directorio  ingles/espahol  de  los  temas  y los  codigos 
en  nuestro  sitio  web  buscando  "Healthphone"  (Telefono  de 
la  Salud).  Tambien  puede  ponerse  en  contacto  con  nuestro 
Centro  de  Llamadas  para  Servicios  a los  Miembros  llamando 
al  1-800-788-0616  o al  1-800-777-1370  (TTY  para  las 
personas  con  problemas  auditivos/del  habla),  de  7 a.m.  a 
7 p.m.,  de  lunes  a viernes,  y de  7 a.m.  a 3 p.m.,  los  sabados 
y domingos  y pedir  un  Directorio  del  Telefono  de  la  Salud 
de  Kaiser  Permanente. 

KAISER  PERM ANEJvrrE.  viva  bien 


Major  birthday  coming  up?  Making  a presentation  at  work?  Caught  in  traffic?  These  are  just 
some  of  the  everyday  events  that  can  cause  stress,  making  you  anxious,  tense,  angry,  or  afraid. 

Stress  can  come  from  bigger  events,  too,  such  as  a new  job,  divorce,  or  the  death  of  a loved 
one.  In  short,  you  can't  avoid  stress.  But  learning  how  to  manage  it  can  improve  your  emotional 
well-being — and  your  physical  health. 


XT 


Stress  and  your  body 

When  you're  under  stress,  your  body  releases  chemicals 
(namely,  cortisol  and  adrenaline)  that  activate  a "fight  or 
flight"  reaction.  These  chemicals  affect  every  organ  in  your 
body  and  can  cause  increased  heart  rate,  muscle  tension, 
and  insulin  secretion,  as  well  as  decreased  immune 
response  and  libido. 

Once  the  stress  passes,  these  chemicals  return  to  normal 
levels.  But  consistent  stress  can  lead  to  health  problems, 
including  headaches,  muscle  pain,  allergy-like  reactions, 
memory  difficulties,  and  high  blood  pressure. 

Taking  control 

These  simple  steps  can  help  you  reduce  and  manage  stress; 

• Exercise  and  eat  a balanced  diet. 

• Manage  your  time. 

• Set  realistic  goals  and  expectations. 

• Talk  with  a loved  one  or  write  in  a journal. 

• Try  relaxation  techniques. 

• Take  time  for  yourself. 

• Stay  positive. 


Stressed— or  depressed? 

Sometimes,  what  seems  like  stress  is  actually  depression. 
Changes  in  sleeping  or  eating  patterns;  decreased 
energy,  concentration,  or  enjoyment;  or  thoughts  of  death 
may  indicate  clinical  depression  if  you  experience  them 
consistently  for  two  weeks  or  more. 

If  you  think  you're  depressed,  call  your  physician  or  health 
care  professional.  Depression  isn't  a sign  of  weakness;  it's  a 
medical  condition  that  often  is  successfully  treated. 

To  learn  more  about  stress 

Visit  us  online  at  members.kaiserpermanente.org  and 

search  our  health  encyclopedia.  Or  call  the  Kaiser  Permanente 
Healthphone  at  1-800-332-7563  or  1 -800-777-9059  (TTY  for 
the  deaf,  hard  of  hearing,  or  speech  impaired).  You  can 
download  an  English/Spanish  directory  of  topics  and  codes 
online  on  our  Web  site  by  searching  for  "Healthphone." 
You  can  also  contact  our  Member  Service  Call  Center  at 
1-800-464-4000  or  1-800-777-1370  (TTY  for  the  hearing/ 
speech  impaired)  from  7 a.m.  to  7 p.m.,  Monday  through 
Friday,  and  7 a.m.  to  3 p.m.,  Saturday  and  Sunday,  to 
request  a Kaiser  Permanente  Healthphone  Directory. 
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^Se  le  acerca  un  cumpleanos  importante?  ^Tiene  que  presentar  un  proyecto  en  su  trabajo? 
^Esta  atascado  en  medio  del  trafico?  Estos  son  solamente  algunos  de  los  eventos  diarios  que 
pueden  causar  estres,  el  cual,  a su  vez,  produce  ansiedad,  tension,  enojo  o temor. 


El  estres  puede  aparecer  tambien  debido  a eventos  mas  importantes,  tal  como  un  nuevo 
trabajo,  un  divorcio  o la  muerte  de  un  ser  querido.  En  pocas  palabras,  el  estres  es  inevitable. 

Sin  embargo,  si  sabe  controlarlo,  podra  mejorar  su  bienestar  emocional,  asi  como  su  salud  fisica. 


El  estres  y su  cuerpo 


iEstres  o depresion? 


Cuando  una  persona  sufre  de  estres,  el  cuerpo  emite 
sustancias  quimicas  (prindpalmente  cortisol  y adrenalina) 
que  activan  una  reaccion  denominada  "combate  o escape' 
Estas  sustancias  quimicas  afectan  a todos  los  organos  del 
cuerpo  y pueden  causar  un  aumento  de  la  frecuencia  car- 
diaca,  tension  muscular  y secrecion  de  insulina,  asi  como 
el  debilitamiento  del  sistema  inmunitario  y de  la  libido. 

Una  vez  que  el  estres  desaparece,  estas  sustancias  quimi- 
cas vuelven  a sus  niveles  normales.  El  estres  constante, 
sin  embargo,  puede  ocasionar  problemas  medicos, 
tales  como  dolores  de  cabeza,  dolor  muscular,  reacciones 
similares  a las  alergias,  dificultades  con  la  memoria  y alta 
presion  sanguinea. 

Como  controlar  el  estres 

Estas  simples  medidas  podrian  ayudarle  a reducir  y 
controlar  el  estres: 

• Haga  ejercicio  y siga  una  dieta  equilibrada. 

• Administre  bien  su  tiempo. 

• Fijese  metas  y expectativas  realistas. 

• Habl*i  con  un  ser  querido  o escriba  en  su  diario. 

• Pruebe  t^cnicas  de  relajacidn. 

• Reserve  tiempo  para  usted  mismo. 

• Mantenga  una  actitud  positiva. 


A veces,  aquello  que  parece  estres,  es  en  realidad  depresion. 
Los  cambios  en  los  habitos  de  sueno  y alimentacion,  la  dismi- 
nucion  de  energia,  concentracion  o gozo,  o los  pensamientos 
acerca  de  la  muerte  podrian  indicar  una  depresion  cifnica  si 
permanecen  de  un  modo  continue  durante  dos  o mas  semanas. 

Si  piensa  que  sufre  de  depresion,  llame  a su  medico  o 
profesional  de  atencion  medica.  La  depresion  no  es  un 
signo  de  debilidad  sino  un  problema  medico  que  a 
menudo  puede  tratarse  satisfactoriamente. 

Si  desea  informarse  mas  sobre  el  estres 

Visite  nuestro  sitio  en  Ifnea  members.kaiserpermanente.org 
y busque  nuestra  Health  encyclopedia  (Enciclopedia  de  la 
salud).  O llame  al  Telefono  de  la  Salud  de  Kaiser  Permanente 
al  1-800-332-7563  o al  1-800-777-9059  (TTY  para  las  personas 
sordas,  con  problemas  auditivos  y del  habla).  Puede  bajar  en 
li'nea  el  directorio  ingles/espanol  de  los  temas  y los  codigos 
en  nuestro  sitio  web  buscando  "Healthphone"  (Telefono  de 
la  Salud).  Tambien  puede  ponerse  en  contacto  con  nuestro 
Centro  de  Llamadas  para  Servicios  a los  Miembros  llamando 
al  1 -800-788-061 6 o al  1 -800-777-1 370  (TTY  para  las 
personas  con  problemas  auditivos/del  habla),  de  7 a.m.  a 
7 p.m.,  de  lunes  a viernes,  y de  7 a.m.  a 3 p.m.,  los  sabados 
y domingos,  y pedir  un  Directorio  del  Telefono  de  la  Salud 
de  Kaiser  Permanente. 
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You  already  know  that  exercise  is  good  for  you.  But  either  it's  hard  to  find  the 
time,  you're  tired  after  a long  day  at  work,  or  you  just  don't  like  working  out  at  the 
gym.  Guess  what?  You're  not  alone. 


According  to  the  Centers  for  Disease  Control  and 
Prevention,  more  than  one-half  of  U.S.  adults  don't 
get  enough  exercise,  and  25  percent  are  not  active  at 
all.  Physical  inactivity  combined  with  unhealthy  eating 
was  responsible  for  at  least  400,000  deaths  in  this  country 
in  2000.  That's  the  bad  news.  The  good  news  is  that 
getting  and  staying  fit  really  doesn't  require  a lot  of  money 
or  time  and,  best  of  all,  it  can  be  fun,  too.  Here's  how. 

Don’t  sweat  it 

If  it's  been  awhile  since  you've  exercised  regularly,  don't  try 
to  do  too  much  too  soon.  Start  with  short  5-  to  10-minute 
sessions  and  gradually  increase  your  time  as  your  body 
adjusts.  Just  30  minutes  a day,  five  days  a week,  is  enough 
to  improve  fitness.  If  you're  really  short  on  time,  you  can 
spread  your  fitness  activity  throughout  the  day — three 
10-minute  walks,  for  example,  or  a bike  ride  in  the  morning 
and  a jog  in  the  evening.  Warm  up  slowly  beforehand  to 
reduce  the  possibility  of  injury,  and  then  stretch  afterward, 
when  your  muscles  are  warm  and  loose.  And  drink  up. 

Lots  of  water  before,  during,  and  after  exercise 
prevents  dehydration. 

Have  fun 

Biking,  swimming,  dancing,  hiking,  gardening,  walking  the 
dog,  and  washing  the  car  are  all  convenient  and  inexpen- 
sive ways  to  exercise.  Tossing  a ball  or  jumping  rope  in 
the  park  with  your  kids  is  great  exercise,  too. 


And  if  you're  getting  exercise,  but  you're  feeling  bored  or 
unmotivated,  mix  things  up.  Take  up  a new  activity,  find  a 
fitness  partner,  or  set  a new  goal. 

The  payoff 

For  an  investment  of  as  little  as  30  minutes  a day,  here's 
what  you  can  get  in  return;  more  energy  and  strength;  less 
stress,  anxiety,  and  fatigue;  improved  heart  and  lung  effi- 
ciency; loss  of  those  stubborn  extra  pounds;  and  so  much 
more.  Plus,  you'll  look  better,  feel  better,  and  live  a longer, 
healthier  life. 

To  Seam  more  about  fitness 

Visit  us  online  at  members.kaiserpermanente.org 

and  search  our  health  encyclopedia.  Or  call  the 
Kaiser  Permanente  Healthphone  at  1-800-332-7563  or 
1-800-777-9059  (TTY  for  the  deaf,  hard  of  hearing,  or 
speech  impaired).  You  can  download  an  English/Spanish 
directory  of  topics  and  codes  online  on  our  Web  site  by 
searching  for  "Healthphone."  You  can  also  contact  our 
Member  Service  Call  Center  at  1-800-464-4000  or 
1-800-777-1370  (TTY  for  the  hearing/speech  impaired) 
from  7 a.m.  to  7 p.m.,  Monday  through  Friday,  and 
7 a.m.  to  3 p.m.,  Saturday  and  Sunday,  to  request  a 
Kaiser  Permanente  Healthphone  Directory. 
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Listed  ya  sabe  que  el  ejercicio  es  algo  muy  beneficioso.  Sin  embargo,  a veces  resulta 
dificil  hallar  el  tiempo  necesario  o esta  demasiado  cansado  despues  de  un  largo  dia 
de  trabajo,  o quizas  no  le  guste  ir  al  gimnasio.  ^Sabe  que?  Listed  no  es  el  unico. 


De  acuerdo  con  los  Centros  para  el  Control  y Prevencion  de 
Enfermedades,  mas  de  la  mitad  de  los  adultos  en  Estados 
Unidos  no  hacen  suficiente  ejercicio  y el  25  por  ciento  no 
realizan  ningun  tipo  de  actividad.  La  inactividad  fisica  en 
combinacion  con  malos  habitos  de  alimentacion  era  la 
causa  de  por  lo  menos  400,000  muertes  en  el  pais  en  el 
ano  2000.  ^sas  son  malas  noticias.  Las  buenas  noticias  es 
que  para  ponerse  y mantenerse  en  forma  no  se  requiere 
realmente  mucho  tiempo  y dinero  y,  lo  mejor  de  todo, 
tambien  puede  ser  divertido.  £sta  es  la  manera  de  hacerlo. 

No  se  esfuerce  demasiado 

Si  hace  bastante  tiempo  que  no  ha  hecho  ejercicio  de  modo 
regular,  no  trate  de  empezar  con  demasiado  ejercicio. 
Comience  con  sesiones  breves  de  5 a 10  minutos  y vaya 
incrementando  gradualmente  su  duracion  a medida  que 
el  cuerpo  se  adapta.  Con  solo  30  minutos  diarios,  cinco 
dias  a la  semana,  es  suficiente  para  mejorar  su  estado  fisico. 
Si  verdaderamente  no  tiene  mucho  tiempo,  podra  extender 
su  actividad  fisica  a lo  largo  del  dia;  por  ejempio,  tres  cami- 
natas  de  10  minutos  o montar  en  bicicleta  por  la  mahana  y 
salir  a correr  por  la  noche.  Haga  ejercicios  de  calentamiento 
previamente  para  reducir  la  posibilidad  de  sufrir  una  lesion 
y despues  Jiaga  estiramientos,  una  vez  que  los  musculos 
est^n  calientes  y han  perdido  su  rigidez.  Tome  agua  en 
abundancia  antes,  durante  y despues  de  hacer  ejercicio 
para  prevenir  la  deshidratacidn. 

Diviertase 

Mof.ia.  bicicleta,  nadar,  bailar,  ir  de  caminata,  hacer 
lab'-'--  cn  e-  'a'din,  sacar  al  perro  a caminar  y lavar  el 
carro  '“n  formas  pricticas  y baratas  de  hacer  ejercicio. 


Lanzar  una  pelota  o saltar  a la  cuerda  en  el  parque  con 
sus  hijos  tambien  son  excelentes  ejercicios.  Y si  esta 
haciendo  ejercicio  pero  se  aburre  o no  esta  motivado, 
cambie  las  cosas:  pruebe  una  nueva  actividad,  encuentre 
a otro  compahero  o companera  con  quien  ejercitarse 
o marquese  una  nueva  meta. 

Ei  resultado 

Dedicando  tan  solo  30  minutos  al  dia,  esto  es  lo  que  puede 
obtener  a cambio;  mas  fuerza  y energia;  menos  estres, 
ansiedad  y cansancio;  una  mayor  eficiencia  pulmonar 
y cardiaca;  la  perdida  de  esos  kilos  que  le  sobran,  y mucho 
mas.  Ademas,  mejorara  su  aspecto,  se  sentira  mejor,  y vivira 
mas  tiempo  de  una  manera  mas  saludable. 

Si  desea  informarse  mas  sobre  come 
mantenerse  en  forma 

Visite  nuestro  sitio  en  linea  members.kaiserpermanente.org 
y busque  nuestra  Health  encyclopedia  (Enciclopedia  de  la 
salud).  O llame  al  Telefono  de  la  Salud  de  Kaiser  Permanente 
al  1-800-332-7563  o al  1-800-777-9059  (TTY  para  las  personas 
sordas,  con  problemas  auditivos  y del  habla).  Puede  bajar  en 
linea  el  directorio  ingles/espahol  de  los  temas  y los  codigos 
en  nuestro  sitio  web  buscando  "Healthphone"  (Telefono  de 
la  Salud).  Tambien  puede  ponerse  en  contacto  con  nuestro 
Centro  de  Llamadas  para  Servicios  a los  Miembros  llamando 
al  1-800-788-0616  o al  1-800-777-1370  (TTY  para  las 
personas  con  problemas  auditivos/del  habla),  de  7 a.m.  a 
7 p.m.,  de  lunes  a viernes,  y de  7 a.m.  a 3 p.m.,  los  sabados 
y domingos,  y pedir  un  Directorio  del  Telefono  de  la  Salud 
de  Kaiser  Permanente. 
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Healthy  eating  doesn't  have  to  be  complicated.  Following  these 
easy  guidelines  can  help  you  eat  well  and  feel  your  best. 
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1.  Change  your  eating  habits  gradually. 

You're  more  likely  to  stick  to  your  new  healthy  habits  if 
you  start  with  one  small,  simple  change.  Once  you've  been 
successful  with  it  for  a few  weeks,  add  another.  You'll  be 
surprised  at  how  they  can  add  up! 

2.  Eat  plenty  of  fruits  and  vegetables. 

A good  goal  is  to  eat  five  to  nine  servings  a day.  Since 
bright,  colorful  fruits  and  vegetables  tend  to  be  rich  in 
nutrients,  eating  lots  of  different  colors  each  day  can 
help  ensure  you're  getting  all  you  need. 

3.  Avoid  trans  (hydrogenated)  fats  and 
saturated  fats. 

You'll  find  trans  and  saturated  fats  in  most  margarines,  in 
fried  foods,  and  in  many  packaged  foods,  so  be  sure  to 
read  labels.  If  you  need  to  use  oil  when  you  cook,  use  it 
in  moderation  and  choose  olive,  canola,  or  flaxseed  oil.  . 

4.  Choose  beans,  nuts,  fish,  or  lean 
poultry  instead  of  red  meat. 

It's  a good  idea  to  get  two  to  three  servings  of  protein 
each  day,  but  red  meats  contain  saturated  fat.  Try  limiting 
red  meat  to  twice  a month. 


5.  Stick  to  reduced-fat  or  fat-free 

dairy  products. 

Two  to  three  servings  of  fat-free  milk,  yogurt,  or  cheese 
per  day  provide  the  calcium  and  protein  you  need  without 
the  saturated  fats  you  want  to  avoid. 

6.  Choose  whole,  unprocessed  grains. 

Eating  brown  rice  instead  of  white  rice  and  whole 
grain  cereal  instead  of  flaked  or  puffed  cereal  will  help 
ensure  that  you  get  plenty  of  fiber,  minerals,  and 
complex  carbohydrates. 

7.  Eat  sugary,  salty,  or  high-fat  snacks 
in  moderation. 

Remember  the  "80-20  rule";  If  you  make  smart  eating 
choices  at  least  80  percent  of  the  time,  you  shouldn't 
have  to  worry  about  having  treats  on  occasion. 

For  more  information  on  healthy  eating,  call  the 
Kaiser  Permanente  Healthphone  at  1-800-332-7563 
or  1 -800-777-9059  (TTY  for  the  deaf,  hard  of  hearing, 
or  speech  impaired)  and  listen  to  message  141,  or 
visit  kp.org/nutrition. 
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Alimentarse  bien  no  tiene  que  ser  una  tarea  complicada.  Las  siguientes  pautas 
pueden  ayudarle  a llevar  una  dieta  saludable  y sentirse  lo  mejor  posible. 


1.  Cambie  gradualmente  sus  habitos 
alimenticios. 

Es  mas  probable  que  mantenga  buenos  habitos  alimenti- 
cios si  comienza  con  un  cambio  pequeho  y sencillo.  Una 
vez  que  haya  tenido  exito  con  dicho  cambio  por  unas 
semanas,  agregue  otro.  jSe  sorprendera  como  se  siguen 
acumulando! 

2.  Consuma  muchas  frutas  y verduras. 

Una  buena  meta  es  comer  cinco  a nueve  porciones  al  dia. 
Dado  que  las  frutas  y verduras  coloridas  y brillantes  tienden 
a tener  una  abundancia  de  nutrientes,  comer  diversos  y 
distintos  colores  de  ellas  todos  los  dias  pueden  ayudarle 
a recibir  todas  las  que  necesita. 

3.  Evite  las  grasas  trans  (hidrogenadas)  y 
grasas  saturadas. 

Encontrara  grasas  trans  y saturadas  en  la  mayoria  de  las 
margarinas,  en  alimentos  fritos  y en  muchos  alimentos 
empacados.  Por  lo  tanto,  asegurese  de  leer  las  etiquetas.  Si 
necesita  usar  aceite  al  cocinar,  uselo  en  cantidades  moderadas 
y emplee  aceite  de  oliva,  canola  o de  linaza  (de  lino). 

4.  Seleccione  frijoles,  nueces,  pescado  o 
aves  magras  en  lugar  de  carnes  rojas. 

Es  buena  idea  consumir  dos  o tres  porciones  de  protefnas 
todos  los  dias,  pero  las  carnes  rojas  contienen  grasas  satu- 
radas Trate  de  hmitar  las  carnes  rojas  a dos  veces  al  mes. 


5.  Seleccione  productos  lacteos  bajos  en 
grasa  o sin  grasa. 

Dos  o tres  porciones  de  leche,  yogur  o queso  sin  grasa 
al  dia  brinda  el  calcio  y la  proteina  que  necesita  sin  las 
grasas  saturadas  que  desea  evitar. 

6.  Seleccione  granos  integrales  sin  procesar. 

Comer  arroz  integral  en  lugar  de  arroz  bianco  y cereales 
integrales  en  lugar  de  cereales  en  copos  (flaked)  o inflados 
(puffed)  le  ayudara  a recibir  una  cantidad  abundante  de 
fibra,  minerales  y carbohidratos  complejos. 

7.  Coma  alimentos  con  mucha  azucar, 
sal  0 altos  en  grasa  en  moderacion. 

Recuerde  la  "regia  de  80-20":  Si  opta  por  alimentos 
sanos  un  80  por  ciento  de  las  veces,  no  debe  preocuparse 
por  consumir  golosinas  o comidas  que  le  dan  placer  en 
algunas  ocasiones. 

Para  obtener  mas  informacion  sobre  como  llevar  una 
dieta  saludable,  Name  al  Telefono  de  la  Salud  de  Kaiser 
Permanente  al  1-800-332-7563  o al  1-800-777-9059  (TTY 
para  las  personas  sordas,  con  problemas  auditivos  o del 
habla)  y escuche  el  mensaje  141,  o visite  kp.org/nutrition. 
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Health  Net  has  a long  history  with  the  City  and  is  an 
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Historical  view  of  the  City  Membership 

HN  versus  Competition 
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Health  Nef 

A Better  Decision 


Lance  Lang.M.D.,  Vice  President  & 
Senior  Medical  Director 


Health  Net  Integrates  Care 
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Real  “Consumer-Directed”  Health  Care 
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costs  tend  to  decline 
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Whol©  P©rSOn  Car©  integrating  DSM  with  Preference 
Sensitive  Conditions  for  a Comprehensive  Approach 
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Health  Net  and  Brown  & Toland 


■o 

C 

JO 

o 

h- 

o6 

c 

o 

CD 

x: 

■| 

0 

u. 

CO 

CO 

i— 

0 


0 

> 

U-* 

0 

V— 

o 

-Q 

JO 

O 

o 

D) 


■g 

■> 

0 

a. 

1 

Z 

I 

XI 


0 

E ^ 

>>  0 

■ c 


0 

z 

1 

0 


0 

13 


Q.  CT 

0 0^5 
ZJ  

cr  0 

“ o 


o = 


o 

CD 

2 CD 


c 

o 

T3 

C 

ZJ 

o 

L. 

0 


^ 0 
h-  tr 
o6  £ 


0 

>v  ^ 

0 0 

'Z5  </) 

cr  0 

1 ^ ^ 

5 s ^ 

H 0 CO 

CQ  -5? 
■0^0 
C 06  0 

111 


E T3 


~ 0 


0 

0 

0 

X3 


§1 

o 0 


0 2 

0 c3 
0 

^ XI 

jg 
0 
T3 


o 

0 


0 


2^ 


0 


0 
0 
0 


0 


E 

-S 

0 c 
^ 0 


0 t5 


0 
I 

CD 

L. 

^ 0 
^ O 


0 

§-| 

^ CD 

2 CO 

.9  o 
■o  *- 
0 w 

E 8 

3 -c 

O ^ 

o 

0 

tl  > 
o o 
^ E 
§“  E 
^ 0 
^ 5 


0^ 

o y 

Q.< 

0 ^ 

TJ  ^ ^ 
■>  X ^ 


C3.  i 
O 


0 


Q. 

0 

O 

Q- 


2 ^ 


0 o 


O 


0 
O 

CO 

Q 

< 

ill 

— «—  -I—*  -+— ' 


0)  lo 
E .9 
95  0 


© 2006  Health  Net,  Inc. 


Decision  Power  Outcomes 
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necislou  KOMei  onicoujea 


Monthly  Commercial  Admission  Rate  Trend 
January  2003  to  March  2006 

n Monthly  Admission  Rates  for  All  Chronic  Members 
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Osteoporosis  Prevention  Program  - educates  physicians  & 
members  to  prevent  injury  & worsening  of  condition.  Stresses 
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For  every  100  employees  .. 
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Elements  of  Wellness  Program 
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Work  with  the  City  staff  to  design  & implement  program  including  $150  per 
member  per  year  for  incentives  - starting  with  HRQ  completion 
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Health  Net 

A Better  Decision 


Marshon  Thorsen/Senior  Account  Manager 
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Ensuring  a Smooth  Transition 
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Health  Net  has  a long  history  with  CCSF. 
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95%  network  overlap  means 
minimal  member  disruption 
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members  having  access  to  2 personal  physicians  and  2 
specialists  within  1 0 miles 


Member  disruption  minimized  by 
aggressive  member  outreach  and 
education 
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>^We  w'ill  transfer  open  refills  for  mail  service  from  prior  carriers  to  Blue  Shield’s  mail 
service  pharmacy 


our  customers  give  us  "A"  grades  on 
transitions 
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• CCSF  can  expect  the  same  positive  experience  from  Blue 
Shield 

blue  ® of  California  page  io 


CQu  6xtx«*cj  ?auji6  D02|fiA^  ©Kfetoi;}^i  ce  t».ou>  bihq 


California-based,  dedicated  account 
service  team 
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available  seven  days  a week 
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our  commitment  to  community  sets 
us  apart 
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First  health  plan  in  the  country  to  support  universal  health  coverage  for  all 
Californians  regardless  of  health  status  or  ability  to  pay 

Co-sponsored  legislation  requiring  coverage  of  maternity  benefits 


serve  more  than  750,000  public 
sector  members 

•Blue  Shield  serves  more  cities  and  counties  than  any  other  non- 
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City  &C  Counry  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1 145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Rates  and  Benefits 
Committee 

Notice  of  Meeting  Cancellation 


L-  I 

The  following  Rates  and  Benefits  Committee  meeting  has  been  cancelled: 


Special  Meeting 

Tuesday,  December  5,  2006 
10:00  AM 


DOCUMENTS  DEPT. 
NOV  2 1 2006 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


1 1-21-06A1 1:13  RCVD 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

•\  member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

.\  member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  :\(6)  of  the  Health  Service  System  Rules  and  Regulations.  .\  copy  of  these  Rules  and  Regulations  is 
av  ailable  at  any  time  upon  request,  (^ill  the  .Xdministrative  Services,  I-aini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

http://hss.sfgov.org 


DISABILm'  ACCESS 

The  meeting  will  be  held  at  (aty  I lall,  #1  Dr.  fiarlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  ('ivic  (Tnter, 
three  blocks  from  ('ity  I lall.  .\ceessible  ML'NI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  1 laight/N'oriega  and  the  P 
Line  to  Market  and  \'.an  Ne.ss  and  the  Metro  stations  at  Van  Ne.ss  and  Market  and  at  ((ivic  (-'enter.  For  more  information  about  MUNI 
.accessible  services,  call  (415)  925-6142.  'I'here  is  accessible  parking  in  the  vicinity  of  ((it\-  1 lall  at  Civic  ((enter  Plaza  adjacent  to  Davies  1 lall 
and  the  VCar  Memorial  ((omplex. 

-Accessible  seating  ftir  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• .\merican  Sign  Language  interpreters  will  be  available  upon  request. 

• .\  sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  altemativT  fomiats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  .Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  email  at 
l.uni.scottTt  sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  ((ity’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivitv'  or 
related  disabilities,  attendees  at  public  meetings  ate  reminded  that  other  attendees  may  be  sensitive  to  various  chenaical  based  products.  Please 
help  the  ((ity  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  .SUNSHINE  ORDINANCE 

Ciovernment’s  dury  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public,  ((ommissions,  boards,  councils  and 
other  agencies  of  the  ((itv  and  ((ounty  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberatitins  are 
conducted  before  the  people  and  that  ((it)'  operations  are  open  to  the  people’s  review.  For  more  infonnation  on  your  rights 
under  the  Sunshine  ( )rdinance  or  to  report  a violation  of  the  ordinance,  contact  \dcle  l'9estio  by  mail  to  Interim 
.Administrator,  Sunshine  Ordinance  Task  l•orce,  1 Dr.  Carlton  B.  ('loodlett  Place,  Room  244,  San  Francisco  ((.A  94103-4689; 
bv  phone  at  415  554  7724;  bv  fax  at  4 1 5 554  7854;  or  by  email  at  sotfCt/  sfgov.org. 

((itizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  reejuest  a copy  from  Ms.  Destro  or  by  planting 
((hapier  6~  of  the  San  Francisco  .Administrative  ((ode  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  intluence  or  attempt  to  influence  local  legislative  or  administrative  action  m.iy  be  required  by  the  San  Francisco 
laibbyisl  I trdinance  |SF  ((ampaign  & (iovemmental  ((onduct  ((ode  § 2.100]  to  register  anti  report  lobbying  activity.  F'or  more  mtonnation 
atviul  the  laibbyist  ( )rilinance,  please  contact  the  San  Francisco  Kthics  ((ommission  at  50  A'an  Ness  .Avenue,  Suite  5900,  San  Francisco,  ((,A 
94105,  telephone  (415)  5H1-2200;  fax  (415)  5K1-25I7;  web  site  w\n\  sfgov  ore/elhics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• 'nie  ringing  anil  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibitetl  at  1 lealth  SerMce  Board 
meetings  and  ns'  committee  meetings 

• I ;v  chnir  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• I hi  ili.iir  of  the  mteling  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule, 
riu-  com)r|tle  rules  are  set  forth  in  ((hapier  67.A  of  the  San  Franciseo  Administrative  ((ode  and  in  the  Rules  and  Regulations  ot  the  I lealth 


I lealth  .Servile  Bojid  Kales  and  Henefils  < ominiliee  ( ancella 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  « Suite  200  * San  Francisco,  CA  94103 


Rates  & Benefits  Committee 

Notice  and  Agenda 

Special  Meeting 

Thursday,  December  14,  2006 
2:00  PM 

K27 

City  Hall,  Room  416  1 2-Q7-06P0?:  37  RCVD 

'z  /"/ 1 Dr.  Carlton  B.  Goodlett  Place 
f San  Francisco,  California  94103 

Focus  OF  Meeting: 

HMOs  - Fully-Insured  and  Flex-Funded  Plans 

□ Call  TO  Order 

□ Roll  Call 


□ 12142006RB-01 

THE  Minutes  of  the  Following  Meeting: 
■ November  9,  2006 

STAI'F  RliCOMiVIJiNDA'l'ION:  Approve  Flinutes. 

Documents  provided  to  Committee  prior  to  meeting.  Draft 
minutes. 

Public  Cc)MMJ':nis: 

ACTK'iN: 


Committee  Chair  Scott  Heldfond 
Committee  Member  Karen  Breslin,  Board  President 
Committee  Flember  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 

Action  Item  Approval  (with  possible  modifications)  of 


DOCUMENTS  DEPT. 
DEC  - 7 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 12142006RB-02  DISCUSSION 

Item 

Update  on  10-Coi’nt\  Survey  for  Fiscal  Year 
2007-2008  (Bar/  Daman) 

Docamnis  prorided  to  CottW7it/ee  prior  to  meeting:  None. 
PuBj.ic  Commi-nts: 

□ 12142006RB-03  ACTION  ITEM 

Determination  of  HMO  Rates  and  Benefits 
FOR  Active  Employees  and  Retirees  for  Plan 
Year  2007-2008,  Subject  to  Final  Approval  by 
Health  Service  Board 

■ Ovemew  of  proposed  plans  and  rates 
(Bart  Daman) 

■ Discussion  of  plan  designs,  premiums/ 
premium  equivalents,  contributions  and  overall 
financial  impact  (Mercer  Team) 

■ STAM'  Recommiindation; 

■ HMO  rates  and  benefits  as  outlined  by  Mercer 
in  below-referenced  report,  subject  to 
verification  of  the  final  lO-Count)'  Amount. 

Docw?ients  provided  to  Consmittee  prior  to  meeting.  Keport 
prepared  bj  Mercer. 

Public  Cc)MMi-:Nrs: 

AcnoN: 

□ 12142006RB-04  DISCUSSION 

Item 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (Scott  Heldfond) 

PuBi.ic  Comments: 

□ 12142006RB-05  DISCUSSION 

Item 

Opportunity  to  Place  Items  on  Future 
Agendas. 

Public  CommI'NTS: 

□ 12142006RB-06  DISCUSSION 

I l EM 

OpPOR  rUNITY  FOR  THE  Pl’BLIC  TO  COMMENT  ON 

Any  Matters  within  the  Board’s 
Jurisdiction. 

Public  Commi;nis: 

Adjourn 

Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• \ member  of  the  public  has  up  to  tliree  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

,\  member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  'I'he  complete 
rules  are  set  forth  in  Section  A((i)  of  the  I lealth  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  I.aini  K.  Scott,  for  Rirther  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
litlp;//.hss.sfgpv,prg 


DISABILITY  ACCESS 

’I'he  meeting  will  be  held  at  City  I lall,  #1  ilr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.\RT  Station  is  Civic  Center,  three 
blocks  from  City  I lall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/Noriega  and  the  F Line  to 
Market  and  \'an  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  02.5-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Flail  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War 
Memorial  Comple.v. 

;\ccessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• \merican  Sign  l^anguage  interpreters  will  be  available  upon  request. 

• \ sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  /Xdministrative  Services  Manager,  Laini  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scotrld.sfeoi  .onr  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  I'his  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .\dele  Destro  by  mail  to  Interim  Administrator, 
Sunshine  Ordinance  Task  F’orce,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  cop)’  of  the  Sunshine  (Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  |SF  Campaign  Governmental  Conduct  Code  § 2.11)0)  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  3'an  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www  .sfoov.ore /ethie.s. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Flealth  Service  Board  meetings 
and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• I'he  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

I’he  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  /Vdministrative  Code  and  in  the  Rules  and  Regulations  of  the  Flealth 
Service  System. 
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HEALTH  SERVICE  BOARD 
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Rates  and  Benefits 
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Notice  of  Meeting  Cancellation 


The  following  Rates  and  Benefits  Committee  meeting  has  been  cancelled: 


Special  Meeting 

Thursday,  December  14,  2006 
2:00  PM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
DEC  1 2 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

12-12-06P01  :0  i RC\'i: 
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Summary  of  health  service  system  rules  regarding  public  comment 

Spi-akcTS  art  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• \ manber  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

\ member  may  comment  on  any  matter  w ithin  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  .\(6)  of  the  I lealth  Sere  ice  System  Rules  and  Regulations.  copy  of  these  Rules  and  Regulations  is 
available  at  any  time  upon  request,  (iall  the  .Administrative  Services,  l.aini  K.  .Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BQA.RP  AND  THE  .HEALTH  SERVICE  SYSTEM  WEB  SITE 


DISABILm'  ACCESS 

'llie  meeting  will  be  held  at  ((ity  I lall,  #1  Dr.  ('arlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  B.ART  Station  is  (iivic  Center, 
three  blocks  from  (iity  I lall.  .\ccessible  ML'Nl  lines  serving  this  location  are:  #42  Downtown  I.oop,  and  the  #7 1 I laight/Noriega  and  the  P 
Line  to  Market  and  \'an  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  925-6142.  There  is  accessible  parking  in  the  vicinit)'  of  Cin-  I lall  at  Civic  Center  Plaza  adjacent  to  Davies  1 lall 
and  the  War  Memonal  Complex. 

.Accessible  seating  for  persons  w ith  disabilities  (including  those  using  w heelcliairs)  will  be  available. 

The  following  services  are  available  upon  request; 

• Nmerican  ,5i_gn  Language  interpreters  will  be  available  upon  request. 

• \ sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  .Administrative  Services  Manager,  Laini  K.  Scott,  at  (415)  554-1727  or  by  em.ail  at 
I iini.scotiti7  sfpov.ore  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  (.'ity’s  effort  to  aecommodate  persons  with  sev  ere  allergies,  environmental  illnesses,  multiple  chemical  sensitivitv’  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maj-  be  sensitive  to  vanous  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIQHT3  UNDER  THE  SUNSHINE  ORDINANCE 

(iovcrnmenr’s  dun-  is  to  save  the  public,  reacliing  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review,  h’or  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Desrro  by  mail  to  Interim 
.\dministrator.  Sunshine  Ordinance  Task  l‘orce,  I Dr.  Carlton  B.  (ioodlett  Place,  Room  244,  San  Francisco  C.\  94103-4689; 
by  phone  at  41.5  5.54  7724;  by  fax  at  415  554  '’854;  or  by  email  at  sorfft/, sfgov.org. 

( iiti/ens  inieresieil  in  obtaining  a free  copy  of  the  Sunshine  ( Irdinance  can  request  a copy  from  Ms.  Desrro  or  by  printing 
< ihapter  67  of  the  San  Francisco  ,\tlministrative  Cotie  on  the  Internet,  http://vvww.sfgov.org/sunshine/ 


Lobbyist  Rcgisiralion  and  Reporting  Requirements 

Individuals  and  entities  that  intluence  or  attempt  to  intlueiKe  local  legislative  or  administrative  action  may  be  required  by  the  San  Fr.incisco 
laibbyist  ( trdinance  |SF  Campaign  A:  ( iovernmental  Conduct  Code  § 2.101)]  to  register  and  report  lobbying  .ictivity.  For  more  inlonTialion 
alviut  the  Dibhvist  ( Irdinance,  please  contact  the  San  Francisco  Fithics  Commission  at  .50  \'an  Ness  .\venue.  Suite  5900,  San  Francisco,  C,\ 
94105,  telephoiK  (415)  5K1-2200;  fax  (415)  5K1-2517;  web  sue  w ww  sfgov  org.  elhics. 

SUMMARY  OF  HEALTH  SERVICE  JQARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  nnginu  ;ind  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  .Service  Board 
■nn tings  and  its'  lommitlie  meetings. 

• I he  chair  of  the  meeting  may  ouler  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• flu  chair  of  the  nueiing  may  allow  an  expelled  person  to  return  to  the  meeting  following  .in  agreement  to  comply  with  this  rule. 

I 111  loinpleie  rules  are  set  forth  in  ChajUer  67.A  of  the  San  Franciseo  .Administrative  (iode  :intl  in  the  Rules  .ind  Regulations  of  the  1 le.ilth 
.Htvui  Svstiin 


Health  Servile  Boaid  Rales  and  Henelils  ( ommillee  C.uuellallon  Notice 


P.ige  2 


City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


Notice  and  Agenda 


5F 

Hir- 
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Special  Meeting 

Thursday,  January  4,  2007 
10:00  AM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 

Focus  OF  Meeting: 

HMOs  - Fully-Insured  and  Flex-Funded  Plans 


□ Call  to  Order 


□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 

□ 01042007RB-01  Action  Item  Approval  (with  possible  modifications)  of 

THE  Minutes  of  the  Following  Meeting: 


■ November  9,  2006 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting.  Draft 
minutes. 


Public  Comments: 
Action: 


□ 01042007RB-02 


□ 01042007RB-03 


□ 01042007RB-04 


Action  Item  Report  on  final  10-County  Survey  Results 
FOR  Fiscal  Year  2007-2008  and  Approval  of 
SUCH  Results,  Subject  to  Final  Approval  by 
Health  Service  Board  (feffi-ej  Hildebrant) 

Staff  Recommendation:  Approve  sur\’’ey  results. 

Documents  provided  to  Committee  prior  to  meeting.  Report  on 
final  1 0-County  Survey  results. 

Public  Comments: 

Action: 

Action  Item  Determination  of  HMO  Rates  and  Benefits 
FOR  Active  Employees  and  Retirees  for  Plan 
Year  2007-2008,  Subject  to  Final  Approval  by 
Health  Service  Board 

■ Overview  of  proposed  plans  and  rates 
(fart  Duncan) 

■ Discussion  of  plan  designs,  premiums/ 
premium  equivalents,  contributions  and  overall 
financial  impact  fiercer  Team) 

Staff  Recommendation:  Set  rates  and  benefits  as 
set  forth  in  below- referenced  report. 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  by  Mercer. 

Public  Comments: 

Action: 

Action  Item  Determination  of  City  Health  Plan  Rates 

AND  Benefits  for  Plan  Year  2007-2008,  Subject 
TO  Final  Approval  by  Health  Service  Board 
(Bart  Duncan  and  Mercer  Team) 

Staff  Recommend/KTIons: 

1.  Plan  Design:  Make  no  changes. 

2.  Premium  Equivalents:  Set  premium 
equivalents  as  recommended  by  Mercer  in 
below-referenced  report  (which  includes  a 
subsidy  from  the  Trust  Fund). 

Documents  ptvvided  to  Committee  prior  to  meeting.  Report 
prepared  by  Mercer. 

Public  Commi:nts: 

Action: 
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□ 01042007RB-05  Discussion 
Item 

Opportunity  to  Place  Items  on  Future 
Agendas. 

Public  Comments: 

□ 01042007RB-06  Discussion 
Item 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s 
Jurisdiction. 

Public  Comments: 

□ Adjourn 

Health  Service  Board  Rates  & Benefits  Committee  Agenda  for  January  4,  2007 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  rcnucst.  Call  tlie  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  die  #71  Haight/Noriega  and  the  F Line  to 
Market  and  Van  Ness  and  die  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  Ls  accessible  parking  in  the  vicinity  of  City  Hall  at  Chic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  widi  disabilities  (including  diose  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  arc  available  in  alternativ'e  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  Scott,  at  (415)  554-1727  or  by  email  at 
laini.sci)tt@sfpov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  odier  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  dcliberarions  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adelc  Destro  by  mail  to  Interim  Administrator, 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  F'rancisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
l/ibbyisi  Ordinance  (SI*  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  latbbyist  Ordinance,  please  contact  the  San  F'rancisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  l-rancisco,  CA 
94103,  telephone  (415)  5B1-2200;  fax  (415)  581-2317;  web  site  wwvv.sfgov.org/ethics. 

SUMMARY  OP  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• ’I'hc  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings 
and  Its'  committee  meetings. 

• 'I'hc  chair  <pf  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  pcrson(s)  in  violation  of  this  rule. 

• 'I'hc  iliair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

'I'hc  complete  rulci  arc  act  forth  in  (ihapler  67A  of  the  San  F'rancisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
.Service  Systetn 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


MINUTES 


Special  Meeting 


Thursday,  January  4,  2007 
10:00  AM 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 
SEP  1 7 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus  OF  Meeting: 

HMOs  - Fully-Insured  and  Flex-Funded  Plans 


□ Call  to  Order 


□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  Breslin,  Board  President 

Committee  Member  James  Deignan 

Committee  Member,  Sup.  Sean  Elsbernd 

Committee  Member  Sharon  Johnson 

Committee  Member  Mitch  Katz,  M.D.,  Arrived  10:03  a.m. 

Committee  Member  Claire  Zvanski 


□ 01042007RB-01  Action  Item  Approval  (with  possible  modifications)  of 

THE  Minutes  of  the  Following  Meeting: 

■ November  9,  2006 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting:  Draft 
minutes. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  minutes  of  November  9, 
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2006.  Motion  passed  6-0. 


□ 01042007RB-02 


Action  Item  Report  on  final  10-County  Survey  Results 
FOR  Fiscal  Year  2007-2008  and  Approval  of 
SUCH  Results,  Subject  to  Final  Approval  by 
Health  Service  Board  (Jeffrey  Hildebrant) 

Staff  Recommendation:  Approve  survey  results. 

Documents  provided  to  Committee  prior  to  meeting.  Keport  on 
final  10-County  Survey  results. 

■ Jeffrey  Hildebrant,  Assistant  Director,  reported 
the  following  regarding  the  final  10-County 
Survey  results: 

■ The  average  monthly  contribution  is  $403.14, 
which  is  an  increase  of  10.3%  above  the  2006- 
2007  amount  of  the  employers’  contributions 
toward  health  care  plans; 

■ San  Bernardino  had  a 10.1%  decrease  in  its 
employer  contribution  from  last  year. 

■ Kaiser  HMO  and  Health  Net,  both  low  cost 
options,  were  dropped  from  San  Bernardino’s 
choice  selection  for  2007-2008.  The  reason  is 
currently  unknown. 

■ Due  to  a negotiated  employer  contribution. 
Riverside  County  had  an  1 8.0%  increase  versus 
7.4%  for  2006-2007.  Plan  changes  were  also 
implemented  (five  out  of  nine  plans  were 
negotiated  with  CalPERS). 

■ Alameda  County  had  an  increase  of  16.4%  in 
employer  contributions  due  to  plan  changes 
(replaced  Health  Net  with  PacifiCare). 

■ Fresno  County  had  an  increase  of  10.9%  in 
employer  contributions  due  to  negotiated  plan 
changes  with  the  unions  (versus  -2.4%  for 
2006-2007). 

■ Most  of  the  employer  contributions  are  in 
single  digits  in  Southern  California  and  double 
digits  in  Northern  California.  The  summary 
reflects  employer  cost  increases  and  not  the 
rates  or  renewals  submitted  by  the  health  care 
plans. 

■ Dr.  Katz  arrived  early  in  this  segment. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
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Committee  to  accept  the  final  10-County  Survey  results 
for  fiscal  year  2007-2008.  Motion  passed  7-0. 

Action  Item  Determination  of  HMO  Rates  and  Benefits 
FOR  Active  Employees  and  Retirees  for  Plan 
Year  2007-2008,  Subject  to  Final  Approval  by 
Health  Service  Board 

■ Overview  of  proposed  plans  and  rates 
(bart  Duncan) 

■ Discussion  of  plan  designs,  premiums/ 
premium  equivalents,  contributions  and  overall 
financial  impact  (Mercer  Team) 

Staff  Recommendation:  Set  rates  and  benefits  as 
set  forth  in  below-referenced  report. 

Documents  provided  to  Committee  prior  to  meeting:  Teport 
prepared  by  Mercer. 

■ Chair  Heldfond  commented  that  at  the 
beginning  of  the  rates  and  benefits  process,  the 
initial  premium  increase  was  1 5.4%  across  the 
board  for  the  HMOs.  That  percentage  has  now 
dropped  to  8.5% 

■ Bart  Duncan  thanked  the  Board  and  staff  for 
the  package  being  presented.  He  thanked  the 
Mercer  team  for  working  through  challenges  in 
helping  the  Health  Service  System  develop  into 
a new  department.  He  also  thanked  the  many 
members  who  sent  him  well-wishes  during 
recovery  from  his  injuries. 

■ Mr.  Duncan  reflected  on  the  process  compared 
to  a year  ago  and  summari2ed  goals  for  the 
2007-2008  plan  year,  which  include: 

o Expanding  opportunities  for  self- 
funding where  it  appears  to  be  in  the 
long  term  interests  of  the  Health 
Service  System  and  its  members; 

o Take  fuU  advantage  of  this  year’s  full 
market  survey; 

o Consider  no  new  benefits  or 
enhancements; 

o Maintain  current  benefit  options  and 
levels  as  long  as  meeting  this  objective 
does  not  result  in  double-digit  increases 
to  participating  employers  that  have 
historically  required  subsidies  to  the 
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employers  from  the  Health  Service 
System’s  trust  fund  in  order  to 
counterbalance  the  impact  of  such 
increases; 

o Explore  a new  model  for  providing  to 
members  the  benefit  of  principal  in  the 
Health  Service  System’s  trust  fund 
above  levels  necessary  to  meet  reserve 
requirements; 

o Explore  a new  model  for  handling 
overages  and  deficiencies  in  the  self- 
funded  dental  rates;  and 

o To  facilitate  a well-planned  and 
successful  Open  Enrollment. 

■ Mr.  Duncan  stated  that  the  current  rate  package 
reflects,  as  Chair  Heldfond  indicated,  a 
reduction  from  the  status  quo  increases  in  the 
initial  proposals  from  incumbent  carriers  of 
15.4%  to  a total  projected  premium  increase  of 
8.5-8.6%.  Kaiser  had  identified  minor  plan 
changes  in  order  to  reduce  the  initial  levels  of 
its  proportional  increases  which  helped  to 
control  the  overall  costs,  such  as; 

o Conforming  the  Kaiser  Rx  benefit  to 
that  of  all  the  other  HMOs; 

o Emergency  department  co-pay  increase 
from  $35  to  $50; 

o Inpatient  admission  co-payment 
increase  from  zero  to  $100. 

■ Mercer  was  asked  to  include  a trust  fund 
subsidy  for  the  HMOs  in  the  amount  of 
approximately  $4  million. 

■ Rhys  Evans  of  Mercer  Health  and  Benefits 
introduced  his  colleague,  Donna  Kinsman,  who 
has  worked  extensively  with  HMOs. 

■ Mr.  Evans  also  presented  a PowerPoint  on 
HMO  rates  and  benefits  for  Plan  Year  2007- 
2008.  He  reported  the  following: 

■ In  the  November  9,  2006  Rates  and  Benefits 
Committee  meeting,  Mercer  was  requested  to 
enter  into  negotiations  with  Health  Net,  Kaiser 
and  PacifiCare.  Blue  Shield  was  to  be  retained 
as  a back-up  respondent. 

■ Health  Net  was  unable  to  remove  specific 
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contribution  and  benefit  restrictions  in  rate 
stipulations  without  increasing  its  proposed 
rates. 

■ Blue  Shield  removed  the  contribution 
stipulations  with  no  changes  in  its  proposed 
rates. 

■ The  Health  Service  System  requested  that 
Mercer  finalize  the  2007-2008  rate  negotiations 
with  Kaiser,  PacifiCare  and  Blue  Shield.  Health 
Net  became  the  back-up  respondent. 

■ A request  for  plan  changes  was  made  in 
October  to  reduce  increases  in  the  active  plans’ 
costs.  Kaiser  suggested  benefit  changes  that 
were  applied  equitably  to  all  of  the  plans 
(Kaiser,  PacifiCare  and  Blue  Shield)  and  which 
resulted  in  consistency  in  the  plan  design  and 
an  8.5%  aggregate  cost  increase  for  the  2007- 
2008  Plan  Year.  The  contribution  increase  for 
the  City  was  11%  and  the  members’ 
contribution  was  a reduction  slighdy  less  than 
10%. 

■ Discussion  ensued  regarding  the  trust  fund 
subsidy  and  its  role  in  the  cost  of  the  HMO 
plan  rates.  This  year  the  employees’ 
contribution  was  the  target  of  subsidy  funds 
more  so  than  in  the  past  years. 

■ The  replacement  of  Health  Net  will  result  in  a 
redistribution  of  membership  across  the 
remaining  plans  which  will  impact  proposed 
premium  rates.  Health  Net’s  current 
membership  is  on  average  in  poorer  health 
(higher  costing)  than  the  other  plans’ 
membership. 

■ Kaiser’s  initial  renewal  non-Medicare  rates  were 
increased  to  14%  and  26.6%  renewal  to 
Medicare  Advantage  rates. 

■ Kaiser  was  asked  for  specific  benefit  changes 
that  would  bring  proposed  premiums  in  line 
with  target  levels: 

o Apply  co-payment  for  inpatient  hospital 
admission  ($0  to  $100); 

o Increase  emergency  room  co-pay  ($35 
to  $50); 

o Align  prescription  dmg  supply  with 
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other  HMO  plans  (100  days  to  30  days). 

■ The  impact  of  Kaiser’s  benefit  changes  varies 
by  enrollment  group: 

o Active  and  non-Medicare  retirees:  11% 
renewal  over  2006-2007; 

o Medicare  retirees:  17.6%  renewal  over 
2006-2007. 

■ Blue  Shield’s  initial  renewal  rates  were  an 
increase  of  16.5%  for  active  members  and  non- 
Medicare  retirees  and  an  increase  of  10.5%  for 
Medicare  COB  rates. 

■ Through  negotiations.  Blue  Shield  revised  its 
rates  for  active  and  non-Medicare  members  to 
12.7%  over  current  rates. 

■ Blue  Shield  was  asked  to  apply  the  same  benefit 
plan  changes  as  Kaiser: 

o Apply  co-payment  for  inpatient  hospital 
admission  ($0  to  $100); 

o Increase  emergency  room  co-pay  ($35 
to  $50); 

o No  change  in  its  prescription  drug  plan 
because  it  was  already  set  at  30  days. 

■ PacifiCare  HMO  benefit  levels  are  consistent 
with  the  other  HMO  plans. 

■ PacifiCare’s  Medicare  plan  is  not  moving  into  a 
self- funded  plan;  it  is  a fuUy  insured  Medicare 
Advantage  plan. 

■ PacifiCare’s  2007-2008  target  rates  compared  to 
the  2006-2007  Health  Net  rates  are  as  follows: 

o Active  members  — .04%  decrease 
(23.6%  increase  over  2006-2007  Blue 
Shield); 

o Non-Medicare  retiree  members  — 1.6% 
decrease  (30.4%  increase  over  2006- 
2007  Blue  Shield); 

o Medicare  retirees  - 7.7%  increase 
(1 8.3%  decrease  over  2006-2007  Blue 
Shield  COB). 

Public  Comments:  Edward  Chow,  M.D.,  spoke  on 
behalf  of  the  Chinese  Community  Health  Care 
Association  physicians.  He  commented  on  the  support 
offered  to  patients  through  bi-lingual  care,  member 
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services,  translation,  resources  and  education  provided 
by  the  Association’s  physicians.  He  stated  that 
approximately  two-thirds  of  the  Association’s 
physicians  are  affiliated  with  other  medical  plans.  He 
asked  that  the  Board  consider  including  Chinese 
Community  Health  Plan  in  its  benefits  plans  offered  to 
HSS  members. 

Richard  Loos,  CEO  of  Chinese  Community  Health 
Plan,  commented  on  the  RPP  process  as  it  did  not 
address  specialized  services  offered  by  plans  such  as 
Chinese  Community  Health  Plan  and  spoke  of  the 
value  of  members  receiving  culturally  competent  care 
and  resources.  He  asked  that  Chinese  Community 
Health  Plan  be  considered  as  a health  care  provider  in 
addition  to  the  other  health  plans. 

Paul  Markovich,  Blue  Shield  Senior  Vice  President,  of 
the  Large  Group  Business  Unit,  stated  that  he  had 
several  concerns  regarding  the  RFP  process, 
particularly,  awarding  the  flex-funded  HMO  option  to 
PacifiCare  because  he  felt  the  RFP  was  not  specific  on 
that  point. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  accept  the  2007-2008  base  rates  and 
benefits  (excluding  subsidy)  for  Kaiser,  Blue  Shield  and 
PacifiCare  as  presented  in  the  Mercer  report.  Motion 
passed  6-1.  Supervisor  Elsbernd  opposed. 

Action  Item  Determination  of  City  Health  Plan  Rates 

AND  Benefits  for  Plan  Year  2007-2008,  Subject 
TO  Final  Approval  by  Health  Service  Board 
(Bart  Duncan  and  Mercer  Team) 

Staff  Recommendations: 

1 . Plan  Design:  Make  no  changes. 

2.  Premium  Equivalents:  Set  premium 
equivalents  as  recommended  by  Mercer  in 
below-referenced  report  (which  includes  a 
subsidy  from  the  Trust  Fund). 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  bj  Mercer. 

■ Rhys  Evans  reported  the  following  regarding 
plan  rates  and  benefits  for  the  City  Health  Plan 
for  Fiscal  Year  2007-2008: 

■ The  proposed  Trust  Fund  subsidy  previously 
presented  to  the  Board  in  October  2006  has 
been  updated  to  reflect  the  exact  10-County 
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amount  ($403.14). 

■ Mercer  has  been  able  to  incorporate  cost 
projections  for  medical  and  pharmacy  claims 
information  through  the  end  of  November 
2006,  instead  of  the  end  of  September  2006,  as 
previously  reported.  The  impact  of  the  updated 
information  on  the  rates  was  very  slight.  The 
active  and  Medicare  rates  remained  almost  the 
same  as  previously  projected.  The  pre- 
Medicare  rates  were  reduced  more  because  the 
occurrences  were  better  than  anticipated. 

■ Due  to  the  10-County  amount,  the  estimated 
Trust  Fund  subsidy  required  to  achieve  the 
goals  previously  projected  for  the  City  Plan 
(maintain  comparability  with  2006-2007 
contribution  levels  for  retirees  and  application 
of  subsidy  to  mitigate  the  required  rate  increase 
for  participating  employees)  was  reduced  from 
$8.5  million  to  $6  million. 

■ As  presented  to  the  Board  in  October  2006, 
Mercer  still  suggests  a 5%  increase  in  employee 
contributions  as  well  as  a flat  renewal  for 
member  contributions  for  the  single  retiree 
without  Medicare  since  the  amount  is  driven  by 
the  active  member’s  rate  increase.  Because  the 
Medicare  retirees  have  had  a better  experience 
than  anticipated,  Mercer  suggests  a decrease 
between  2-8%  in  their  contributions. 

■ After  the  first  vote  of  the  Committee  to  accept 
the  Staff  recommendation  to  make  no  changes 
to  the  unsubsidized  rates,  discussion  was  held 
regarding  the  amount  of  subsidy  to  be  allocated 
to  the  three  HMOs  and  City  Plan.  The  Board 
decided  to  separate  the  issue  of  subsidy  to  the 
three  HMOs  and  the  City  Plan. 

Public  COMMENTS;  None. 

Action;  Motion  was  moved  and  seconded  by  the 
Committee  to  accept  the  Staff  recommendation  to 
make  no  changes  to  the  unsubsidized  rates  for  Fiscal 
Year  2007-2008.  Motion  passed  7-0. 

Action;  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  a $4  million  subsidy  to  be 
distributed  equally  among  Kaiser,  PacifiCare  and  Blue 
Shield  for  Fiscal  Year  2007-2008.  Motion  passed  4-3. 
Commissioners  Zvanski  and  Katz,  and  Supervisor 
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□ 01042007RB-05  Discussion 
Item 

Elsbernd  opposed. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  a $6  million  subsidy  for  the  City 
Plan  for  Fiscal  Year  2007-2008.  Motion  passed  5-2. 
Commissioner  Kat2  and  Supervisor  Elsbernd  opposed. 

Opportunity  to  Place  Items  on  Future 
Agendas. 

PuBuc  Comments:  None. 

□ 01042007RB-06  Discussion 
Item 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s 
Jurisdiction. 

PuBuc  Comments:  None. 

□ Adjourn:  12:03  PM 

Health  Service  Board  Rates  & Benefits  Committee  Minutes  for  January  4,  2007 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Lain!  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
http:/  /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  requite  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
Qty  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  Qty  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator, 
Sunshine  Ordinance  Task  Force,  I Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(§sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  ww%v.sfy„v.or<r/ethics. 

SUMMARY  OF_HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings 
and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67 A of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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Special  Meeting 
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2:30  PM 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 
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SAN  FRANCISCO 
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Focus  OF  Meeting: 

Kickoff  of  Annual  Rates  and  Benefits  Process 


□ Call  to  Order 

□ Roll  Call  Committee  Chair  fames  Deignan 

Cornmittee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Scott  Heldfond 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 

□ 09132007RB-01  Approval  (with  possible  modifications)  of  the  Minutes  of 

THE  Following  Meeting: 

■ january  4,  2007 

S'1'AI4^'  RliCOMMENDA'I'ION:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting.  Draft  minutes. 

Puhi.k:  Comments: 

Action: 


□ 09132007RB-02  DISCUSSION 

Item 

Overview  of  Schedule  and  Objectives  for 
This  Year’s  Rates  & Benefits  Cycle  (J//»  Deionan) 

Doannents  provided  to  Committee  prior  to  meeting:  Planned 
schedule  of  meetings. 

PUHl.IC;  CCUIMI-NTS: 

Action: 

□ 09132007RB-03  Discussion 
Item 

Presentations  (10  minutes  maximum)  by 
Medical  Plan  Carriers  providing  (Plan 
Representatives): 

■ “Heads  up”  re  any  significant  renewal  issues 

■ Brief  overview  of  any  distinctive  new 
programs  or  services 

■ Description  of  anticipated  problems  relating 
to  the  HSS  dashboard  project 

1.  Blue  Shield 

2.  Kaiser 

3.  PacifiCare/Secure  Horizons 

4.  United  Healthcare 

Documents  provided  to  Committee  prior  to  meeting:  None 
Public  Commi-nts: 

AC'IION: 

□ 10122006RB-04  DISCUSSION 

Item 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (jim  Deignan) 

Public  Comml:nts: 

09132007RB-05  DISCUSSION 

Item 

Opportunity  TO  Place  Items  on  Future 
Agendas. 

Public  Ccimmi-nts: 

09132007RB-06  DISCUSSION 

IlEM 

Opportunity  for  the  Pi  blic  to  Comment  on 
AN^  Matters  \\n  hin  the  Board’s 
Jurisdiction. 

Public  Comments: 

ADJOI  KN 


Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

\ member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

\ member  may  comment  on  any  matter  within  the  Board’s  (urisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Sendee  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  request.  Call  the  Administrative  Sen’ices  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 
ll.ttp:/Zhss,sjgov,org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  I'hc  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  City  Hall.  Accessible  MUNI  lines  sendng  this  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/Noricga  and  the  F Line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (4 1 5)  923-6 1 42.  'I'here  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  I lall  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• ,\  sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  ar'ailable  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scort@sfaov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
Cit)’  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  pubUc.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  fiount)'  exist  to  conduct  the  people’s  business.  I'his  ordinance  assures  that  deliberations  are 
conducted  before  the  petiple  and  that  City  operations  arc  open  to  the  people’s  review.  For  more  inffirmation  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  /\dministrato 
Sunshine  Ordinance  Task  I'kirce,  1 Dr.  Carlton  H.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(ii)sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  .attempt  to  influence  local  legislative  or  administraUve  action  may  be  required  by  the  San  Franci.sco 
Lobbyist  ( )rdinance  |SF  Campaign  & Governmental  Conduct  Code  § 2.100)  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  (Drdinance,  please  contact  the  San  Francisco  Fthics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• 'fhe  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings 
and  its'  committee  meetings. 

• 'fhe  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• flic  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

■fhe  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrati\-e  Code  and  in  the  Rules  and  Regulations  of  the  I lealth 
Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  C A 94103 


Rates  & Benefits  Committee 

Minutes 


Special  Meeting 

Thursday,  September  13,  2007 
2:30  PM 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
OCT  2 6 2007 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus  OF  Meeting: 

Kickoff  of  Annual  Rates  and  Benefits  Process 


□ Call  to  Order 

□ Roll  Call  Committee  Chair  James  Deignan 

Committee  Member  Karen  BresHn,  Board  President 
Committee  Member,  Sup.  Sean  Elsbemd 
Committee  Member  Sharon  Johnson 
Committee  Member  Scott  Heldfond 
Committee  Member  Mitch  Katz,  M.D.,  Excused 
Committee  Member  Claire  Zvanski 

□ 09132007RB-01  Action  Item  Approval  (with  possible  modifications)  of 

THE  Minutes  of  the  Meeting  Set  Forth 
Below: 

■ January  4,  2007 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting.  Draft 
minutes. 
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Public  Comments:  None. 


Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  minutes  of  January  4,  2007. 
Motion  passed  6-0. 

□ 09132007RB-02  Discussion  Overview  of  Schedule  and  Objectives  for 

Item  This  Year’s  Rates  & Benefits  Cycle  (Committee 

Chair  Deignan) 

Documents  provided  to  Committee  prior  to  meeting:  Planned 
schedule  of  meetings. 

■ Committee  Chair  Deignan  reported  that  this  is 
the  kickoff  meeting  for  the  rates  and  benefits 
process  and  reviewed  the  schedule  of  meetings 
for  the  cycle. 

Public  Comments:  Richard  Rothman,  SEIU  1021 
representative,  referred  to  the  Mercer  report  dated 
January  4,  2007,  regarding  the  HMOs’  subsidies  and 
asked  that  Mercer  prepare  a chart  reflecting  fuU  pick  up 
of  the  Medi-Cal  subsidy  for  retirees  by  the  City  to  see 
how  the  rates  will  be  affected. 

Kim  Waldron,  Local  21  representative,  spoke  on  behalf 
Robin  Hansen,  an  active  member  who  is  the  parent  of 
three  children  with  neurological  disabilities.  She  asked 
the  Board  to  consider  including  pediatric  neuro- 
psychological evaluations,  pediatric  speech  therapy  and 
pediatric  occupational  therapy  as  covered  benefits  in 
the  2008-2009  benefit  plans.  These  pediatric  medical 
benefits  are  currently  not  covered  in  Blue  Shield’s  plan. 
Ms.  Waldron  also  distributed  backup  material  to  the 
Board  prepared  by  Ms.  Hansen  which  detailed  her 
children’s  health  issues. 

□ 09132007RB-03  DISCUSSION  Presentations  (10  minutes  maximum)  by 

Item  Medical  Plan  Carriers  providing  (Plan 

Representatives): 

■ “Heads  up”  re  any  significant  renewal  issues 

■ Brief  overview  of  any  distinctive  new  programs 
or  services 

■ Description  of  anticipated  problems  relating  to 
the  HSS  dashboard  project 

1.  Blue  Shield 

2.  Kaiser 

3 . PacifiCare  / Secure  Horizons 

4.  United  HealthCare 
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Documents  provided  to  Committee  prior  to  meeting:  None. 

■ Bart  Duncan,  Director,  reminded  the 
vendors  that  the  renewal  proposals  are  due 
on  Friday,  September  21,  2007. 

■ Each  Plan  representative  presented  an 
overview  to  the  Board: 

■ Blue  Shield 

■ Linda  Patron,  Blue  Shield  Senior  Account 
Manager,  reported  the  following: 

■ There  are  currendy  no  anticipated  renewal 
issues  or  concerns. 

■ Blue  Shield  is  on  track  with  the  HSS 
Dashboard  Project. 

■ Blue  Shield  has  filed  for  the  Medicare 
Advantage  offering  with  CMS. 

■ Blue  Shield  will  continue  to  work  with 
Mercer  as  new  requests  arise  (i.e.,  data 
requests.  Open  Enrollment,  the  renewal 
process). 

■ Distinctive  programs  offered  in  2008-2009: 

O Healthy  Lifestyle  Rewards  Program 
(currently  in  place):  A comprehen- 
sive online  program  to  focus, 
motivate,  support  and  reward 
individual  reduction  of  modifiable 
risk  factors.  A detailed  report  on 
member  results  will  be  provided  at 
the  end  of  this  year. 

o Health  Coaching  (new  program):  A 
live  coaching  program  integrated 
with  the  Healthy  Lifestyle  Rewards 
online  program,  which  includes  a 
team  of  nurses  and  coaches 
available  to  assist  as  the  member 
participates  in  the  health  survey. 

o Health  Advocate  Program  (new):  A 
team  of  registered  nmses  offers  a 
proactive,  member-focused 
approach  to  health  issues  (health 
counseling,  health  and  treatment- 
related  options,  member  outreach 
regarding  procedures,  etc.). 
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Kaiser  Permanente 


■ Joanne  Haggerty,  Kaiser  Executive  Account 
Manager,  reported  the  following: 

■ Kaiser’s  renewal  proposal  will  be  provided 
to  Mercer  on  September  21,  2007.  Renewal 
information  regarding  utilkation  through 
the  end  of  November  2007  will  not  be 
provided,  due  to  the  timing  of  the  request. 
However,  data  will  be  included  through  the 
end  of  March  2007.  More  information  will 
become  available  as  the  rates  and  benefits 
process  progresses. 

■ Kaiser  is  opening  or  expanding  new 
medical  centers  in  Santa  Clara,  Antioch, 
Vallejo,  South  San  Francisco  and  Vacaville 
over  the  next  two  years. 

■ Kaiser  has  moved  to  a national  pricing 
system.  Custom  reporting  is  being  created 
to  provide  information  to  Mercer,  including 
age  banding  and  the  top  therapeutic  groups. 

■ Electronic  Medicare  enrollment  is  being 
considered  and  reprioriti2ed  for  2008,  as 
requested  by  Mr.  Duncan.  Monthly 
updates  will  be  provided. 

■ PacifiCare 

■ Lori  Cumming,  PacifiCare  Account 
Executive,  reported  the  following: 

■ PacifiCare’s  renewal  proposal  will  be 
submitted  on  September  21,  2007;  there  are 
no  anticipated  issues. 

■ PacifiCare  has  only  one  month  of  credible 
experience,  since  becoming  a healthcare 
provider  effective  July  1,  2007.  They  are 
working  closely  with  Mercer  to  obtain 
previous  data  from  Health  Net  through 
June  2007,  which  will  assist  in  the  renewal 
process  for  2008-2009. 

■ PacifiCare  has  been  working  with  Mercer 
on  the  HSS  Dashboard  Project. 

■ There  will  be  no  new  programs  in  2008. 
With  the  integration  into  United 
Healthcare,  the  best  services  offered  by 
both  providers  will  be  presented  to 
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members. 


■ Effective  January  1,  2008,  Secure  Hori2ons 
will  have  a 24-hour  nurse  line  available  to 
members.  Ms.  Curnming  will  work  with 
Health  Service  System  staff  to  communi- 
cate this  new  benefit  to  members. 

■ United  HealthCare 

■ Chtis  Anderson,  United  HealthCare 
Account  Executive,  reported  the  following: 

■ No  renewal  issues  are  anticipated  at  this 
time. 

■ Many  of  the  new  plans,  effective  July  1 , 
2007,  are  focused  on  weUness  programs, 
such  as  those  hsted  below: 

■ Personal  Health  Support  — a group  of 
programs  and  tools  to  assist  members  to 
achieve  optimal  health,  remain  healthy  or 
live  with  an  illness.  Some  of  the  tools 
provided  include  an  online  health 
assessment,  a personal  health  record,  online 
health  coaching  assistance  and  treatment 
decision  support. 

■ The  enhanced  website,  myuhc.com,  was 
rolled  out  on  July  1 , 2007  to  assist  members 
in  understanding  and  managing  theit  health 
benefits,  including  claims  information. 

■ The  integrated  voice  response  system  of  the 
customer  care  telephone  hne  has  been 
enhanced  to  increase  response  time  and 
improve  member  navigation. 

■ In  the  Real  Time  Claim  Auto  Adjudication 
program,  members  receive  payment 
information  immediately  before  leaving  a 
doctor’s  office. 

■ United  HealthCare  has  delivered  all 
historical  data  to  Mercer  for  the  HSS 
Dashboard  Project. 

■ Supervisor  Elsbemd  departed  the  meeting 
during  this  segment. 

Public  Comments:  Richard  Rothman,  SEIU  1021 
representative,  asked  the  Board  to  consider  a health 
plan  for  retired  members  not  enrolled  in  the  City  Plan 
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who  live  outside  the  Bay  Area.  He  also  requested  that, 
should  any  closed  or  side  meetings  with  vendors  take 
place,  all  such  meetings  are  posted  and  that  there  are 
no  Sunshine  Ordinance  violations  in  connection  with 
the  meetings. 

□ 10122006RB-04  Discussion 
Item 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  {Committee  Chair 
Deignan) 

■ Committee  Chair  Deignan  reported  that  the 
next  Rates  and  Benefits  Committee  meeting 
will  be  held  on  October  23,  2007,  at  10:00 
a.m.  in  Room  41 6 at  City  Hall.  The 
following  subjects  will  be  discussed: 

o Self-Funded  Plan  Rates 
o Fully-Insured  Dental  Plans 
o Vision  Plan 
Public  Comments:  None. 

□ 09132007RB-05  Discussion 
Item 

Opportunity  to  Place  Items  on  Future 
Agendas. 

Public  Comments:  None. 

□ 09132007RB-06  Discussion 
Item 

Opportunity  for  the  Public  to  Comment  on 
Any  Matters  within  the  Board’s 
Jurisdiction. 

Public  Comments:  None. 

□ Adjourn:  3:11  PM 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

,\  member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http:/ /hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  HaU,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  City  HaU.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  caU  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  HaU  at  Civic  Center  Plaza  adjacent  to  Davies  HaU  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  with  disabiUties  (including  those  using  wheelchairs)  will  be  avaUable. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  wiU  be  avaUablc  upon  request. 

• A sound  enhancement  system  wiU  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  Scott,  at  (415)  554-1727  or  by  emaU  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  aUergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabiUties,  attendees  at  pubUc  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator, 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotfl@sfgov.org. 

Citi2ens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SER’VICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings 
and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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City  8C  County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


Notice  and  Agenda 


Special  Meeting 

Tuesday,  October  23,  2007 
t 10:30  AM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 

Focus  OF  Meeting: 

1 .  Vision  Plan 

2.  Fully-Insured  Retiree  Dent 

3.  Self-Insured  Plans 

□ Call  TO  Order 

□ Roll  Call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Sharon  Johnson 
Committee  Member  Scott  Heldfond 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


10-  ! 2:  p2  i 

DOCUMENTS  DEPT 
__0CT  1 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

AL  Plans 


□ 10232007RB-01  Action  Item  Approval  (with  possible  modifications)  of 
THE  Minutes  of  the  Meeting  set  forth 

BELOW: 

■ September  13,  2007 

Si  Ai'T  Recommendation:  Approve  Minutes. 

Doamients  provided  to  Committee  prior  to  meeting.  Drcift 
minutes. 

Public  Comml:nts: 

Action: 

10232007RB-02  Action  Item  Determination  of  Vision  Care  Rates  and 

Benefits  for  Plan  Year  2008-2009,  Subject  to 
Final  Approval  by  Health  Service  Board 

(^art  Duncan  and  Mercer  Team) 

ST.VLL'  RI'COMMENDATK )NS: 

1 . Make  no  changes  to  plan  design. 

2.  Accept  renewal  proposal  described  by  Mercer 
in  below-referenced  report. 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  bj  Mercer. 

Public  Commi-.nts: 

Action: 
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10232007 RB-03  Action  Item  Determination  of  Dental  Rates  and 

Benefits  for  Retired  Employees  for  Plan 
Year  2008-2009,  Subject  to  Final  Approval  by 
Health  Service  Board  (bart  Dnncmi  and  Mercer- 
Team) 

S'l'A  M-  Rr'.COMMENDATIONS: 

1 . Delta:  Accept  renewal  proposal  described  by 
Mercer  in  below-referenced  report. 

2.  DeltaCare  USA:  Accept  renewal  proposal 
described  by  Mercer  in  below-referenced 
report. 

3.  Pacific  Union:  Discontinue  plan  if  carrier  fails 
to  conform  rate  guarantee  period  and  proposed 
increase  level  to  that  of  other  dental  carriers. 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  hj  Mercer. 

Public  Commi:nts: 

Action: 

10232007RB-04  Action  Item  Determination  of  Dental  Rates  and 

Benefits  for  Active  Employees  for  Plan 
Year  2008-2009,  Subject  to  Final  Approval  by 
Health  Service  Board  (Bait  Dnncan  and  Mercer 
Team) 

ST.M-I-  RliCOMMENDATIONS: 

1 . Delta:  Accept  renewal  proposal  described  by 
Mercer  in  below-referenced  report. 

2.  DeltaCare  USA:  Accept  renewal  proposal 
described  by  Mercer  in  below-referenced 
report. 

3.  Pacific  Union:  Discontinue  plan  if  carrier  fails 
to  conform  rate  guarantee  period  and  proposed 
increase  level  to  that  of  other  dental  carriers. 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  by  Mercer. 

Public  Comments: 

Action: 
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10232007RB-05  Discussion 
Item 

Discussion  of  City  Health  Plan  Rates  and 
Benefits  for  Plan  Year  2008-2009  (Bai-/  D/mwi 
and  Mercer  Team) 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  hy  Mercer. 

Public  Cc'immf.nts: 

Action: 

□ 10232007RB-06  DISCUSSION 

Item 

Overview  of  Plans  for  Next  Rates  and 
Benefits  Committee  Meeting  (Committee  Chair 
Deignan) 

Public  Comments: 

□ 10232007RB-07  Discussion 
Item 

Opportunity  TO  Place  Items  on  Future 
Agendas. 

Public  Comml:n'is: 

□ 10232007RB-08  DISCUSSION 

Item 

Opportunity  for  the  Public  to  Comment  on 
Ana'  Matters  within  the  Board’s 
Jurisdiction. 

Public  Comments: 

□ Adjourn 

lUJihSinui  H.oi.l  K^u-.  Hiiu  h.s(  ..mmimr  Annul;,  for  Onul.cr  2.V  2007 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

,\  member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

,\  member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  /\(6)  of  the  Health  Sendee  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  request.  Call  the  .Administrative  Sendees  Manager,  I.aini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

.ll.ttp.;./y.h.s.S:,sfgQy,o 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  (3ity  1 lall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  Cit\'  Hall.  Accessible  MUNI  lines  serving  this  location  arc:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to 
Market  anti  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
sendees,  call  (415)  92.5-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Tdall  at  Civic  Center  Plaza  adjacent  to  Davies  Mall  and  the  War 
Memorial  Complex. 

\ccessible  searing  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• .American  Sign  Language  interpreters  will  be  available  upon  reejuest. 

• A sound  enhancement  system  will  be  ae'ailable  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  Scott,  at  (415)  554-1727  or  by  email  at 
l.uni.scottdt  sfgny.ore  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  acconamodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

(iovernment’s  duty  i.s  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  I'his  ordinance  assures  that  deliberations  are 
conducted  before  the  petiple  and  that  City  operations  are  open  to  the  people’s  review,  [''or  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator, 
Sunshine  (Ardinance  Task  h'orce,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  luancisco  C;\  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  41 5 554  78,54;  or  by  email  at  sorf@sfgov.org. 

( iitizens  interested  in  obtaining  a free  copy  of  the  Sunshine  CArdinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  P'rancisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 


Lobbyi.st  Registration  and  Reporting  Requirements 

lni.lividuals  .ind  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  ( Irdinance  jSF  Campaign  & (lovernmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  F'rancisco  l'',thics  Commission  at  30  A'an  Ness  Avenue,  Suite  3900,  San  F'rancisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.slgov.om/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  I lealth  Service  Board  meetings 
and  Its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  arc  set  forth  in  Chapter  67A  of  the  San  F'rancisco  Administrati\  e Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 


I lealth  Service  Board  Rates  & Benefits  Committee  Agenda  for  October  23,  2007 


Page  5 


City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Rates  & Benefits  Committee 


Minutes 


Special  Meeting 

Tuesday,  October  23,  2007 
10:30  AM 


City  Hall,  Room  41 6 
1 Dr.  Carlton  B.  Goodie tt  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 
NOV  3 0 2007 


Focus  OF  Meeting: 


1 .  Vision  Plan 

2.  Fully-Insured  Retiree  Dental  Plans 

3.  Self-Insured  Plans 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ Call  to  Order 

□ Roll  Call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breshn,  Board  President 
Committee  Member,  Sup.  Sean  Elsbemd 
Committee  Member  Sharon  Johnson,  Excused 
Committee  Member  Scott  Heldfond 
Committee  Member  Mitch  Katz,  M.D.,  Excused 
Committee  Member  Claire  Zvanski 
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□ 10232007RB-01 


□ 10232007RB-02 


Action  Item  Approval  (with  possible  modifications)  of 
THE  Minutes  of  the  Meeting  set  forth 

BELOW: 

■ September  13,  2007 

Staff  Recommendation:  Approve  Minutes. 

Documents  provided  to  Committee  prior  to  meeting.  Draft 
minutes. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  minutes  of  September  13, 
2007.  Motion  passed  5-0. 

Action  Item  Determination  of  Vision  Care  Rates  and 

Benefits  for  Plan  Year  2008-2009,  Subject  to 
Final  Approval  by  Health  Service  Board 

(P>art  Duncan  and  Mercer  Team) 

Staff  Recommendations: 

1 . Make  no  changes  to  plan  design. 

2.  Accept  renewal  proposal  described  by  Mercer 
in  below-referenced  report. 

Documents  provided  to  Committee  prior  to  meeting:  Teport 
prepared  by  Mercer. 

■ Bart  Duncan,  Director,  thanked  the  Mercer 
Team  for  the  materials  prepared  for  today’s 
meeting. 

■ Rhys  Evans,  Mercer  Team,  reported  the 
following  regarding  the  vision  plan: 

■ The  Vision  Service  Plan’s  proposal  for  vision 
care  rates  and  benefits  consists  of  three 
options: 

1.  A 6%  rate  decrease  for  12  months; 

2.  A 4%  rate  decrease  for  24  or  36 
months; 

3.  An  increase  in  the  network  frame 
allowance  from  $130  to  $150  and 
provide  a 2%  rate  decrease  for  36 
months. 

■ An  updated  proposal  included  an  option  of  a 
3%  rate  decrease  and  an  increase  in  the  network 
frame  allowance  from  $130  to  $150  fixed  for  36 
months. 
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□ 10232007RB-03 


■ The  renewal  reflects  a $270,000  reduction  in 
costs  for  the  vision  plan  over  the  period  of  the 
contract.  The  additional  savings  from  the 
revised  renewal  is  approximately  $90,000  over 
the  period  of  the  contract. 

■ HSS  staff  has  recommended  the  updated 
proposal  of  a 3%  rate  decrease  and  an  increase 
in  the  network  frame  allowance  from  $130  to 
$150  fixed  for  36  months. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  vision  care  rates  and 
benefits  for  Plan  Year  2008-2009  as  presented  in  the 
Mercer  report.  Motion  passed  5-0. 

Action  Item  Determination  of  Dental  Rates  and 

Benefits  for  Retired  Employees  for  Plan 
Year  2008-2009,  Subject  to  Final  Approval  by 
Health  Service  Board  (bart  Duncan  and  Mercer 
Team) 

Staff  Recommendations: 

1 . Delta:  Accept  renewal  proposal  described  by 
Mercer  in  below-referenced  report. 

2.  DeltaCare  USA:  Accept  renewal  proposal 
described  by  Mercer  in  below-referenced 
report. 

3.  Pacific  Union:  Discontinue  plan  if  carrier  fails 
to  conform  rate  guarantee  period  and  proposed 
increase  level  to  that  of  other  dental  carriers. 

Documents  provided  to  Committee  prior  to  meeting:  'Report 
prepared  hy  Mercer. 

■ Bart  Duncan  reported  that  Pacific  Union 
Dental  has  matched  the  proposals  of  the  other 
dental  insurance  carriers. 

■ Rhys  Evans,  Mercer  Team,  reported  the 
following  regarding  the  dental  plans: 

■ Delta  Dental: 

■ The  original  proposal  for  retired  employees 
consisted  of  two  options: 

o A 0%  renewal  for  12  months 
O A 3.23%  renewal  for  24  months 
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o Two  new  standard  benefits  were  also 
included; 

■ Coverage  for  dental  implants 

■ Enhancements  of  certain 
benefits  for  pregnant  women 

■ An  updated  proposal  from  Delta  Dental  has 
also  been  received: 

o A 0%  renewal  over  24  months 

O No  additional  cost  for  benefit 
enhancements 

■ The  estimated  savings  to  participating  retirees 
over  the  original  24-month  proposal  is 
approximately  $2.60  per  retiree  per  month  or  a 
savings  of  approximately  $450,000  over  the  24- 
month  period. 

■ Commissioner  Zvanski  asked  for  clarification 
on  the  members’  doUar  amount  associated  with 
the  dental  implant  coverage. 

■ Lois  Cannon,  Delta  Dental  representative, 
responded  that  implants  will  be  covered  under 
the  current  maximum  for  the  retirees,  which  is 
$1,000  per  calendar  year,  and  will  fall  under  the 
prosthetic  coverage  (50%). 

■ Mr.  Evans  reported  that  the  staff  recommenda- 
tion for  the  Delta  Dental  plan  is  to  proceed 
with  a flat  renewal  for  24  months  including  the 
proposed  benefit  changes. 

■ DeltaCare  USA: 

■ OrigmaUy  proposed  a 2.59%  rate  increase  for 
24  months. 

■ An  updated  proposal  recommends  a rate  pass 
for  24  months. 

■ The  estimated  average  savings  over  the  original 
24-month  proposal  is  approximately  $1.00  per 
enroUee  per  month  for  participating  employees 
and  retirees  or  approximately  $60,000  over  the 
24-month  contract  period. 

■ Pacific  Union  Employee  and  Retiree  Dental 
Plans: 

■ Originally  proposed  a 2%  increase  for  a 12- 
month  contract  or  a 3%  increase  over  a 24- 
month  contract  period. 
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■ An  updated  proposal  recommends  a rate  pass 
for  24  months.  The  estimated  savings  is  $1.00 
per  enroUee  per  month  or  approximately 
$30,000  over  the  24-month  contract  period. 

Public  Comments:  Gerry  Meister,  UESF  Retired 
Teachers’  representative,  asked  if  an  increase  in  the 
number  of  cleanings  for  retirees  has  been  considered 
by  the  Board  since  many  dentists  are  now 
recommending  three  to  four  cleanings  a year. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  Delta  Dental,  DeltaCare 
USA  and  Pacific  Union  dental  rates  and  benefits  for 
Plan  Year  2008-2009  as  presented  in  the  Mercer  report. 
Motion  passed  5-0. 

Action  Item  Determination  of  Dental  Rates  and 

Benefits  for  Active  Employees  for  Plan 
Year  2008-2009,  Subject  to  Final  Approval  by 
Health  Service  Board  (bart  Duncan  and  Mercer 
Team) 

Staff  Recommendations: 

1 . Delta:  Accept  renewal  proposal  described  by 
Mercer  in  below-referenced  report. 

2.  DeltaCare  USA:  Accept  renewal  proposal 
described  by  Mercer  in  below-referenced 
report. 

3.  Pacific  Union:  Discontinue  plan  if  carrier  fails 
to  conform  rate  guarantee  period  and  proposed 
increase  level  to  that  of  other  dental  carriers. 

Documents  provided  to  Committee  prior  to  meeting.  Report 
prepared  by  Mercer. 

■ Rhys  Evans,  Mercer  Team,  reported  the 
following  regarding  the  self-funded  employee 
dental  plan: 

■ As  expected,  the  overall  claims  experience  has 
been  favorable.  The  revenue  collected  exceeded 
the  estimated  incurred  claims  which  resulted  in 
an  overage  of  $1.6  million  for  the  2006-2007 
Plan  Year  (approximately  half  a month  of 
average  plan  cost). 

■ The  fuU  $1.6  million  overage  from  the  2006- 
2007  Plan  Year  has  been  applied  to  the 
projected  rate  for  the  2008-2009  Plan  Year. 

This  is  the  first  time  that  the  self-funded  plans’ 
policy  discussed  at  last  month’s  Board  meeting 
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has  been  used. 


■ If  trend  experience  follows  what  is  anticipated, 
no  overage  will  result  at  the  end  of  the  2007- 
2008  Plan  Year. 

■ The  current  employee  cost  paid  fully  by  the 
employer  is  $104.42  per  employee  per  month 
for  the  2007-2008  Plan  Year. 

■ The  expected  employer  cost  for  the  2008-2009 
Plan  Year  is  $1 1 1.53  per  employee  per  month, 
which  includes  guaranteed  premium  rates  and 
projected  self-funded  plan  costs. 

■ The  application  of  the  $1.6  million  2006-2007 
Plan  Year  overage  spread  over  the  anticipated 
employee  enrollment  results  in  an  offsetting 
amount  of  $4.56  per  employee  per  month  (the 
“Stabilkation  Amount”). 

■ The  proposed  2008-2009  City  contribution  per 
employee  is  $106.97  per  month,  which  is  a 
2.4%  increase  over  the  current  rates.  Approxi- 
mately one-half  of  a percent  of  that  increase  is 
associated  with  employees  migrating  to  the  self- 
funded  plan  from  DeltaCare  USA  and  Pacific 
Union. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  Delta  Dental,  DeltaCare 
USA  and  Pacific  Union  dental  rates  and  benefits  for 
Plan  Year  2008-2009  as  presented  in  the  Mercer  report. 
Motion  passed  5-0. 

□ 10232007RB-05  Discussion  Discussion  of  City  Heauth  Plan  Rates  and 
Item  Benefits  for  Plan  Year  2008-2009  (Bart  Duncan 

and  Mercer  Team) 

Documents  provided  to  Committee  prior  to  meeting:  Keport 
prepared  hj  Mercer. 

■ Bart  Duncan  reported  the  following: 

■ The  pharmacy  diagnostic  comparison  in  today’s 
materials  is  a preview  of  the  type  of  plan 
information  that  will  be  provided  in  the 
Dashboard  Project,  which  wiU  roll  out  over  the 
next  year.  The  diagnostic  comparison  includes 
the  City  Plan  and  the  historical  experience  of 
Kaiser  and  Blue  Shield. 

■ There  will  be  an  RFP  for  the  City  Health  Plan 
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in  May  2008. 

■ The  cvirrent  claims  audit,  which  includes 
medical  and  pharmacy  data,  is  almost 
completed. 

■ Rhys  Evans,  Mercer  Team,  presented  the 
following: 

■ While  the  claims  experience  for  the  2006-2007 
Plan  Year  was  lower  than  anticipated  in  the 
premium  equivalent  rates  (medical  and 
pharmacy  self-funded  premiums),  there  has 
been  a recent  deterioration  in  the  trend 
experience  for  the  medical  component  of  cost. 
It  is  important  to  note  that  it  is  still  early  in  the 
review  of  the  claims  experience. 

■ Pharmacy  costs  continue  to  be  high  but  are  not 
out  of  line  in  the  marketplace  for  pharmacy 
trends. 

■ The  large  claims  in  the  employee  and  non- 
Medicare  retiree  groups  continue  to  be  very 
volatile.  Overall,  the  percentage  of  paid  claims 
has  been  fairly  stable;  however,  the  actual  dollar 
amounts  are  increasing  and  should  be  factored 
in. 

■ The  active  employees  incurred  very  high  claims 
prior  to  April  2007.  The  trends  for  the  City 
Plan  is  driven  by  the  experience  of  this 
employee  group. 

■ If  positive  trends  continue,  the  non-Medicare 
and  Medicare  retiree  groups  will  most  likely 
break  even  in  claims  and  will  be  close  to  the 
2007-2008  Plan  Year  target. 

■ For  the  2006-2007  Plan  Year: 

o The  total  expected  cost  was  $67.5 
million;  the  actual  cost  for  that  plan 
year  was  $59.5  million. 

o The  expected  trust  fund  subsidy  was 
$1 1.9  million;  the  actual  trust  fund 
subsidy  used  was  $3.1  million  due  to 
lower  claims  than  expected  resulting  in 
a difference  of  $8.8  million  or  the 
“stabili2ation  amount.” 

■ One-third  of  the  difference  or  “stabili2ation 
amount”  ($8.8  million)  has  been  incorporated 
into  the  projections  for  the  2008-2009  Plan 
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Year  prelirninary  rates  per  the  Self-Funded 
Plans’  Funding  Policy.  The  stabilization 
amount  of  |8.8  million  has  been  divided  into 
thirds  and  allocated  to  the  projected  costs  for 
the  following  groups:  active  employees,  early 
retirees  and  Medicare  retirees.  The  premium 
experience  numbers  could  change;  however, 
the  $8.8  million  amount  will  not  change 
because  it  is  based  on  the  2006-2007  actual 
claims  experience. 

■ The  impact  of  the  distribution  of  the 
stabilization  amount  decreases  the  initial 
unadjusted  premium  equivalent  rates  by  4-5%. 

■ A pharmacy  diagnostic  analysis  was  completed 
by  Mercer  in  late  September  on  the  City  Plan, 
Kaiser  and  Blue  Shield,  which  examined  each 
of  the  vendor’s  financial  performance 
guarantees  and  their  reporting  capabilities.  As  a 
result,  similar  statistics  can  be  compared  side- 
by-side  to  provide  analyses  for  the  Dashboard 
Project. 

■ The  City  Plan  membership  is  utilizing 
prescription  drugs  at  a much  higher  level  than 
Kaiser  and  Blue  Shield  members  (almost 
double). 

■ The  prescription  plan  cost  (per  member  per 
month)  in  the  City  Plan  is  four  to  five  times  the 
rate  for  both  Kaiser  and  Blue  Shield.  The 
current  prescription  benchmark  is 
approximately  $60  per  prescription  (with  the 
introduction  of  new  drugs  or  popular  drugs 
becoming  generic,  this  amount  could  change). 

■ The  average  member  cost  share  is 
approximately  16%  in  the  City  Plan  and  the 
cost  share  for  Blue  Shield  is  17-18%.  The 
national  benchmark  is  more  than  20%.  The 
member  cost  share  percentages  for  Kaiser  were 
not  available. 

■ Mercer  will  continue  to  review  the  claims 
experience  of  the  City  Plan  and  will  update  the 
analysis  through  December  2007. 

■ A meeting  between  HSS,  Mercer,  the  Uniprise 
account  team  and  its  medical  director  has  been 
scheduled  on  November  13  to  discuss  the  City 
Plan’s  performance  from  a clinical  perspective. 
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■ A self-funded  Medicare  Prescription  Drug  Plan 
proposal  has  been  received  from  United  Retiree 
Solutions  and  is  under  review.  As  a part  of  the 
City  Health  Plan,  certain  services  related  to 
CMS  interaction  would  be  replaced  by  United 
Retiree  Solutions  and  would  mirror  similar 
services  provided  by  the  other  plans.  An  RFP 
would  not  be  necessary. 

Public  Comments:  None. 


□ 10232007RB-06  Discussion  Overview  of  Plans  for  Next  Rates  and 

Item  Benefits  Committee  Meeting  (Committee  Chair 

Deign  an) 

■ As  requested  by  Committee  Chair  Deignan,  Mr. 
Duncan  reported  that  the  November  27,  2007 
Rates  and  Benefits  Committee  meeting  will 
focus  on  the  HMO  plans. 

Public  Comments:  None. 


□ 10232007RB-07  Discussion 
Item 


Opportunity  TO  Place  Items  on  Future 
Agendas. 

Public  Comments:  None. 


□ 10232007RB-08  Discussion  Opportunity  for  the  Public  to  Comment  on 

Item  Any  Matters  within  the  Board’s 

Jurisdiction. 

Public  Comments:  Kim  Waldron,  Local  21 
representative,  followed  up  on  her  comments  from  the 
September  13,  2007  Rates  and  Benefits  Committee 
meeting  where  she  requested  that  the  Board  consider 
including  pediatric  neuropsychological  evaluations, 
pediatric  speech  therapy  and  pediatric  occupational 
therapy  as  covered  benefits  in  the  2008-2009  benefit 
plans.  She  reported  on  an  employer  in  Cincinnati, 
Ohio  who  provides  these  benefits  and  has  verbally 
expressed  that  there  has  not  been  a significant  impact 
on  costs.  She  is  going  to  send  the  information  to  Mr. 
Duncan  for  review. 


□ Adjourn:  12:17  PM 
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Summary  of  health  service  system  rules  regarding  public  comment 

Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is  available 
at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center,  three 
blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible 
services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Flail  at  Civic  Center  Plaza  adjacent  to  Davies  HaU  and  the  War 
Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• /Vmcrican  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  Scott,  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the 
City  accommodate  these  bdividuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  fuU  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator, 
Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  415 
554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf(§s  fgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http:/ /www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www.sfgov.org/ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board  meetings 
and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations  of  the  Health 
Service  System. 
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City  & County  of  San  Francisco 


I HEALTH  SERVICE  BOARD 


1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 

Tuesday,  November  27,  2007 

10:00  A.M. 

City  Hall,  Room  400 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


•]i  :57  RCVD 

DOCUMENTS  DEPT 

NOV  2 0 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  Fully-insured  and  flex-funded  HMO  plans 


□ Call  to  order 


□ Roll  call 


Committee 

Committee 

Committee 

Committee 

Committee 

Committee 

Committee 


Chair  James  Deignan 

Member  Karen  Breslin,  Board  President 

Member,  Sup.  Sean  Elsbernd 

Member  Scott  Heldfond 

Member  Sharon  Johnson 

Member  Mitch  Katz,  M.D. 

Member  Claire  Zvanski 


□ 11272007-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  meeting  of  October  23,  2007 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 


Public  Comments: 
Action: 


□ 11272007-02  Discussion  item 


□ 11272007-03 


n 11272007-04 
□ 11272007-05 

Adjourn 


Report  on  preliminary  10-County  Survey  results  for 
Fiscal  Year  2008-2009  (Jeffrey  Hildebrant) 

Documents  provided  to  Board  prior  to  meeting: 
None. 

Public  Comments: 

Action  item  Determination  of  HMO  rates  and  benefits  for  active 

employees  and  retirees  for  Plan  Year  2008-2009, 
subject  to  final  approval  by  Health  Service  Board 
(Bart  Duncan  and  Mercer  Team) 

Staff  Recommendations: 

■ Staff  model  HMO  (Kaiser): 

- Make  no  changes  to  plan  design 

- Accept  renewal  as  set  forth  in  report 
referenced  below,  provided  that  Kaiser 
and  HSS  staff  develop  (prior  to  Health 
Service  Board  approval)  a plan  to  address 
transparency  and  timing  issues  described 
in  report  referenced  below 

■ IPA  model  HMOs  (Blue  Shield  and  PacifiCare): 

- Modify  plan  design  to  increase  Rx  copays: 
Tier  2 drugs  at  $20  and  Tier  3 drugs  at 
$35 

- Reject  current  renewal  proposals 
described  in  report  referenced  below 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  Comments: 

Action: 

Discussion  item  Opportunity  to  Place  Items  on  Future  Agendas 
Public  Comments: 

Discussion  item  Opportunity  for  the  Public  to  Comment  on  any 
Matters  within  the  Board’s  Jurisdiction 

Public  Comments: 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  anytime  upon  request.  Cali  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#7 1 Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 

this  rule.  _ 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Sen/ice  System. 
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RATES  AND  BENEFITS  COMMITTEE 


Minutes 

Special  Meeting 
Tuesday,  November  27,  2007 
10:00  A.M. 

/ o-j  City  Hall,  Room  400 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


Focus:  Fully-insured  and  flex-funded  HMO  plans 


□ Call  to  order 


□ Roll  call 


□ 11272007-01 


Committee  Chair  James  Deignan 
Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 

Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  meeting  of  October  23,  2007 
Staff  recommendation:  Approve  minutes. 


Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

DOCUMENTS  DEPT 

Public  Comments:  None. 


DEC  3 1 2007 

SAM  FRAMCISCO 

public  library 


I 3 T T t M tt  O 3 ' < T I 3 l‘.  3 a tf  H * S3  ,1“  A" 


a»f  t!  rJ  M 

Tite  .TC;©«teSfl«pV» 

MX0tM : 


,f  r»o?imD'.3(t|x 


- -'  V ' • '»"i^,  ■■Ji!'^ *>  j;  - 

■ ' ,. 


M tfsajWtJwmoO 
!*!i^  'i>HnRtB^  K0s^nmaC^ 

:/tW  . 


'XEte 


T'*.  i!rt?ii^<3il?*6 

f v ■•.r'.'f»fv%y‘ 


ViA#4<H4|^Vlf  • 


i'C>-TOOSTtit  ■ l^rj 


vwftaaa 


! 


• »4  t'<j'  _ 


yHWA*U“5‘,‘8:.-i  ■'  Jkt 


□ 11272007-01 


□ 11272007-02 

Fiscal  Year  2008-2009  (Jeffrey  Hildebrant) 

Documents  provided  to  Board  prior  to  meeting: 

None. 

■ Jeffrey  Hildebrant,  Assistant  Director, 
reported  the  following  regarding  the  10- 
County  Survey  results  for  Fiscal  Year  2008- 
2009: 

■ HSS  is  currently  waiting  for  Los  Angeles 
County  to  report  its  results,  which  have  not 
yet  been  finalized. 

■ Fifty  percent  (50%)  of  the  counties  in  the 
Survey  have  eliminated  one  or  more  plans, 
and  half  of  the  plans  have  included  additional 
options. 

■ The  estimated  10-County  increase  of  5.5%  in 
the  Mercer  presentation  today  is  higher  than 
the  approximate  4%  increase  now  antici- 
pated, pending  the  Los  Angeles  County 
results. 

■ The  2007-2008  10-County  Survey  increase 
was  9.7%:  the  2008-2009  increase  is  the 
lowest  since  the  1999-2000  Plan  Year,  which 
was  a little  more  than  3%. 

■ A more  detailed  report  will  be  provided  at  the 
December  27,  2007  Rates  and  Benefits 
Committee  meeting. 

Public  Comments;  None. 


Action  Item 
(cent.) 


Action:  Motion  was  moved  and  seconded  by  the 
Board  to  approve  the  special  meeting  minutes  of 
October  23,  2007.  Motion  passed  7-0. 


Discussion  item  Report  on  preliminary  10-County  Survey  results  for 
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□ 11272007-03 


Action  item 


Determination  of  HMO  rates  and  benefits  for  active 
employees  and  retirees  for  Plan  Year  2008-2009, 
subject  to  final  approval  by  Health  Service  Board 
(Bart  Duncan  and  Mercer  Team) 

Staff  Recommendations: 

■ Staff  model  HMO  (Kaiser): 

- Make  no  changes  to  plan  design 

- Accept  renewal  as  set  forth  in  report 
referenced  below,  provided  that  Kaiser 
and  HSS  staff  develop  (prior  to  Health 
Service  Board  approval)  a plan  to  address 
transparency  and  timing  issues  described 
in  report  referenced  below 

■ IPA  model  HMOs  (Blue  Shield  and  PacifiCare): 

- Modify  plan  design  to  increase  Rx  copays: 
Tier  2 drugs  at  $20  and  Tier  3 drugs  at 
$35 

- Reject  current  renewal  proposals 
described  in  report  referenced  below 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  Comments:  None. 

■ Bart  Duncan,  Director,  thanked  the  Mercer 
team  for  its  analysis  and  work  to  date  in 
obtaining  additional  information  and 
identifying  points  of  discussion  possible  with 
some  of  the  carriers. 

■ Rhys  Evans,  Mercer  team,  reported  the 
following: 

■ The  latest  HMO  renewal  proposals  for  the 
2008-2009  Plan  Year  result  in  a composite 
9.7%  increase  over  the  2007-2008  Plan  Year 
premiums.  The  proposed  renewals  by  plan 
are  as  follows: 

o Kaiser: 

■ Active  members  and  pre-Medicare 
retirees  (under  65):  +7.0% 
increase 

■ Over  65  retirees:  -4.3%  reduction 
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□ 11272007-03 


o Blue  Shield: 

■ Active  members  and  pre-Medicare 
retirees  (under  65):  +14.0% 
increase  (flex-funded) 

■ Over  65  retirees:  +6.7%  increase 
o PacifiCare: 

■ Active  members  and  under  65 
retirees:  +15.8%  increase  (flex- 
funded) 

■ Over  65  retirees:  +8.3%  increase 

■ All  of  the  exhibits  in  the  Mercer  report  are 
based  on  a 5.5%  10-County  Survey  increase; 
however,  the  actual  percentage  increase  will 
be  lower,  as  reported  by  Mr.  Hildebrant. 

■ The  overall  average  2007-2008  Plan  Year 
renewal  was  estimated  at  7.4%  (excluding 
Trust  Fund  subsidy). 

■ The  current  proposals  indicate  aggregate 
premium  proposals  in  the  amount  of  $480M 
for  the  2008-2009  Plan  Year. 

■ Due  to  a 100-day  lag,  Kaiser’s  renewal  is 
based  on  March  2007  claims  data.  Later 
claims  data  is  now  available  (through  June 
2007);  however  incorporating  updated 
information  into  the  renewal  process  could 
change  the  proposed  renewal  rates  (either 
increase  or  decrease  depending  upon  the 
data).  Accepting  the  current  proposal  would 
lock  in  today’s  rates. 

■ Across  the  board,  the  overall  membership  will 
pick  up  approximately  10-12%  of  the  cost  of 
premiums. 

■ Blue  Shield’s  current  rate  proposal  for  active 
employees  and  pre-Medicare  retirees  is  14% 
over  its  2007-2008  rates;  the  revised 
renewal  proposal  represents  a 0.5% 
decrease  (approximately  $900,000)  in 
premium  costs  over  the  original  proposal. 

■ Due  to  the  lack  of  detailed  information  from 
Health  Net,  Mercer  provided  Blue  Shield  with 
aggregated  Health  Net  data.  There  has  been 
a slight  reduction  in  Blue  Shield’s  medical 
and  prescription  projection  trends  although 


Action  item 
(cont.) 
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□ 11272007-03 


Action  item  the  prospective  trend  assumptions  appear 

(cont.)  high.  Capitation  trends  have  increased 

slightly. 

■ The  renewal  rate  for  Blue  Shield  Medicai'e 
retirees  includes  a +6.7%  increase.  There 
was  a large  influx  of  former  Medicare 
Advantage  plan  members  (Health  Net 
Seniority  Plus)  into  the  Blue  Shield  plan. 
Because  Medicare  Advantage  is  a very 
different  product  than  the  current  Blue  Shield 
plan,  historic  claims  data  would  have  very 
little  relevance  prospectively. 

■ The  alternate  prescription  design  developed 
for  the  City  Plan  is  recommended  for  the 
2008-2009  Blue  Shield  plan  in  areas  such  as 
increasing  the  generic  prescription 
dispensing  rates,  increasing  mail  order 
utilization  and  keeping  generic  copays  the 
same  but  increasing  the  differentials  between 
generic  and  brand  and  the  non-brand 
formularies  to  encourage  generic  utilization. 
The  costs  are  as  follows  : 

o Current  retail  design:  $5/$15/25 

o Recommended  design:  $5/$20/$35 

o Current  mail  order  design: 
$10/$20/$30 

o Recommended  mail  order  design: 
$10/$40/$70 

■ PacifiCare’s  current  renewal  proposal  for 
active  employees  and  pre-Medicare  retirees 
is  at  15.8%.  The  renewal  is  based  primarily 
on  adjusted  Health  Net  data. 

■ The  capitation  amount  included  in 
PacifiCare’s  proposed  renewal  is  not  based 
on  the  projection  of  an  adjusted  Health  Net 
amount,  but  on  a PacifiCa re-specific  estimate 
based  on  the  location  and  the  enrollment 
characteristics  of  its  new  membership  of 
former  Health  Net  members. 

■ PacifiCare  used  the  maximum  increase  to  the 
administrative  services  expense  allowed  in  its 
contract,  which  resulted  in  a substantial 
increase  on  a per  member  basis.  Mercer 
requested  that  PacifiCare  review  this 
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□ 11272007-03 


Action  item  increase  to  ensure  that  the  cost  is  fair  and 

(cont.)  appropriate. 

■ A revised  renewal  proposal  represents  a 2.6% 
decrease  over  PacifiCare’s  original  proposal 
(approximately  $1M).  Since  a large 
component  is  flex-funded,  the  experience  will 
dictate  the  amount  paid  by  the  Trust  Fund  to 
the  program. 

■ PacifiCare’s  proposed  renewal  for  its 
Medicare  Advantage  plan  is  8.3%.  Renewal 
is  based  on  manual  rates  for  the  former 
Health  Net  membership.  Since  there  is  very 
little  credible  historic  information  for 
PacifiCare  to  use,  only  a minimal  level  of 
detail  was  supplied  in  the  renewal 
calculation. 

■ The  aggregate  level  of  trends  used  for 
projecting  retiree  costs  and  CMS  reimburse- 
ments into  the  2008-2009  Plan  Year  appear 
reasonable. 

■ Mercer  recommends  that  PacifiCare  consider 
the  same  proposed  prescription  plan  change 
as  Blue  Shield  for  active  employees,  pre- 
Medicare  retirees  and  Medicare  retirees  to 
encourage  generic  and  mail  order  utilization 
to  make  the  plan  as  efficient  as  possible  and 
reduce  the  copay  structure. 

■ Commissioner  Heldfond  expressed  reserva- 
tions about  making  commitments  regarding 
the  rates  for  any  of  the  HMOs  until  the 
Committee  has  received  all  of  the  information 
(i.e.,  10-County  Survey  amount,  expense 
ratios).  He  requested  that  high  level 
estimates  of  the  HMOs’  cost  management 
options  be  presented  to  the  Committee  prior 
to  making  any  decisions  regarding  the  HMO 
plan  rates. 

■ Through  discussion,  it  was  requested  that  all 
of  the  HMO  plans  identify  and  present  to  the 
Committee  two  to  three  additional  change 
options  by  reviewing  areas  in  the  rates  that 
can  be  shaved  without  impacting  the  member 
benefit  package  (i.e.,  ASO  fees,  capitation 
amount  calculations).  The  plans  were  asked 
to  make  their  presentations  at  the  next  Rates 
and  Benefits  Committee  meeting  on 
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December  27,  2007.  Mercer  will  review  the 
vendor  information  for  reasonableness. 


□ 11272007-03  Action  item 

(cont.) 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  Kaiser  rates  contingent 
upon  its  transparency  plan  and  the  staff  recommen- 
dation. Motion  failed  5-2.  Commissioners  Breslin 
and  Zvanski  voted  in  favor  of  the  motion; 
Commissioners  Deignan,  Heldfond,  Johnson,  Katz 
and  Supervisor  Elsbernd  voted  against  the  motion. 

□ 11272007-04  Discussion  item  Opportunity  to  Place  Items  on  Future  Agendas 

Public  Comments:  Robin  Hansen,  active  CCSF 
employee,  followed  up  on  Kim  Waldron’s  request  at 
the  October  23,  2007  Committee  meeting  that  the 
Board  consider  the  addition  of  pediatric  speech  and 
language  benefits  and  pediatric  neuropsychological 
evaluations  as  covered  medical  benefits  for  the 
2008-2009  Plan  Year.  She  cited  several  studies  in 
which  the  cost  to  employers  for  providing  such 
benefits  was  between  $.05  and  $.10  per  enrollee 
per  month  in  average  claim  expenses. 

□ 11272007-05  Discussion  item  Opportunity  for  the  Public  to  Comment  on  any 

Matters  within  the  Board’s  Jurisdiction 

Public  Comments:  None. 


Adjourn:  12:13  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 

meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  reporta  violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 


HEALTH  SERVICE  BOARD 


1145  Market  Street  ♦ Suite  200  San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 
Thursday,  December  27,  2007 
1:00  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 
DEC  1 9 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  HMO  and  PPO  Plans 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


□ 12272007-01  Action  item 


□ 12272007-02 


□ 12272007-03 


□ 12272007-04 


Approval  (with  possible  modifications)  of  the  minutes 
of  the  meeting  set  forth  below: 

■ Special  meeting  of  November  27,  2007 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments: 

Action: 

Discussion  item  Disclosure  of  participation  in  benefits  provided  by 
the  Health  Service  System  (President  Breslin) 

Documents  provided  to  Board  prior  to  meeting: 

None. 

Public  comments: 

Discussion  item  Disclosure  of  donations  or  contributions  by  Health 
Service  System  health  plan  vendors  or  affiliates 
(including  associated  foundations  funded  in  whole  or 
in  part  by  such  vendors  or  affiliates)  to  the  City  or  to 
City-sponsored  programs  (President  Breslin): 

■ Blue  Shield 

■ Delta  Dental/DeltaCare  USA 

■ Kaiser 

■ PacifiCare 

■ Pacific  Union  Dental 

■ United  Healthcare 

■ VSP 

Documents  provided  to  Board  prior  to  meeting: 

None. 

Public  comments: 

Action  item  Report  on  10-County  Survey  results  for  Fiscal  Year 

2008-2009  and  approval  of  such  results,  subject  to 
final  approval  by  Health  Service  Board 
(Jeffrey  Hildebrant) 

Documents  provided  to  Board  prior  to  meeting: 
Report  on  final  10-County  Survey  results. 

Public  comments: 

Action: 
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□ 12272007-05 


Action  item  Determination  of  HMO  rates  and  benefits  for  active 

employees  and  retirees  for  Plan  Year  2008-2009, 
subject  to  final  approval  by  Health  Service  Board 

(HMO  Vendor  Representatives  in  the  order  set  forth  below, 
followed  by  Mercer  Team  analysis) 

HMO  vendor  presentations  covering; 

■ Changes  in  the  renewal  quotes  outlined  in 
Mercer  report  of  11/27/07: 

- Weaknesses  in  quotes  mentioned  in 
Mercer  report  of  11/27/07 

- Reductions  based  on  any  other  factors 

■ Proposed  benefit  reductions  (item  by  item) 
and  associated  reduction  in  renewal  quote 

■ Any  enhanced  performance  guarantees  (both 
at-risk  dollars  and  additional  metrics) 

■ Specific  forecast/commitments  as  to  what 
HSS  can  expect  in  next  year's  renewal  rates 
for  each  rating  group,  including  a high  level, 
but  specific  discussion  of  the  vendor’s  quality 
of  care,  case  management,  disease 
management,  wellness,  member 
engagement,  hospital/provider  management 
and  efficiency  initiatives  that  can  be  expected 
to  moderate  future  premium  increases 

■ Status  of  efforts  to  support  HSS  Dashboard, 
including  any  potential  future  challenges 

1.  Blue  Shield  presentation 

2.  Kaiser  presentation 

3.  PacifiCare  presentation 

4.  Mercer  Team’s  overview  and  analysis 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 
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□ 12272007-06  Action  item 


□ 12272007-07 

□ 12272007-08 

Adjourn 


Determination  of  City  Health  Plan  (PPO)  rates  and 
benefits  for  active  employees  and  retirees  for  Plan 
Year  2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 

Discussion  item  Opportunity  to  place  items  on  future  agendas 
Public  comments: 

Discussion  item  Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments: 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/ Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 

MJ  HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


jo1 


Minutes 

Special  Meeting 
Thursday,  December  27,  2007 
1:00  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 

JAN  1 k 2G08 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  HMO  and  PPO  Plans 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd,  excused 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D.,  excused 
Committee  Member  Claire  Zvanski 
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□ 12272007-01  Action  item 


□ 12272007-02 


Approval  (with  possible  modifications)  of  the  minutes 
of  the  meeting  set  forth  below: 

■ Special  meeting  of  November  27,  2007 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  special  meeting  minutes 
of  November  27,  2007.  Motion  passed  5-0. 

Discussion  item  Disclosure  of  participation  in  benefits  provided  by 
the  Health  Service  System  (President  Bresiin) 

Documents  provided  to  Board  prior  to  meeting: 

None. 


President  Bresiin  reported  that  as  a result  of 
a conflicts  of  interest  presentation  (Lexin  v. 
Superior  Court)  by  the  City  Attorney’s  office  at 
the  December  13,  2007  regular  Board 
meeting,  all  Health  Service  Board 
commissioners  are  being  asked  to  disclose 
their  participation  in  benefit  plans  provided 
by  the  Health  Service  System  and  asked  Erik 
Rapoport,  Deputy  City  Attorney,  to  elaborate. 

Erik  Rapoport  reported  that  the  City 
Attorney’s  advice  is  should  a court  determine 
that  a Government  Code  1090  conflict  of 
interest  violation  occurred,  the  Rule  of 
Necessity  would  apply.  The  Rule  would 
require  all  Health  Service  Board  members, 
certain  Health  Service  System  staff  members 
who  participate  in  the  rate-setting  process 
and  certain  members  of  the  City  Attorney’s 
office  to  disclose  whether  they  are  currently 
members  in  the  Health  Service  System  or 
could  potentially  become  members  during  an 
open  enrollment  process. 

Bart  Duncan,  Director,  identified  the  following 
Health  Service  System  staff  as  individuals 
who  should  disclose  their  participation  in  the 
benefit  plans  provided  by  HSS:  Jeffrey 
Hildebrant,  less  Navarro,  Robin  Courtney  and 
himself. 
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□ 12272007-03 


■ The  following  commissioners  disclosed  their 
participation  in  the  benefit  plans  provided  by 
the  Health  Service  System:  Commissioners 
Breslin,  Zvanski,  Deignan  and  Johnson. 
Commissioner  Heldfond  is  eligible  to 
participate  but  currently  does  not. 
Commissioner  Katz  and  Supervisor  Elsbernd 
(not  present)  are  eligible  to  participate,  if  they 
currently  do  not. 

■ Erik  Rapoport  reported  that  the  following  City 
Attorney’s  Office  employees  should  disclose 
that  they  are  members  of  the  Health  Service 
System:  Caryn  Bortnick,  Vicki  Clayton,  Buck 
Delventhal,  Elizabeth  Salveson,  Rich 
Sheinfeld,  Jesse  Smith  and  himself. 

■ Mr.  Rapoport  reported  that  the  Rule  of 
Necessity  allows  the  entire  Health  Service 
Board  to  participate  in  the  rates  and  benefits 
process  because  of  the  balance  between 
elected  and  appointed  members  as  set  forth 
in  Charter  section  12200,  combined  with  the 
heightened  voting  requirements  for  adopting 
plans  set  forth  in  Charter  section  A8.421. 

■ Public  comments:  None. 

Discussion  item  Disclosure  of  donations  or  contributions  by  Health 
Service  System  health  plan  vendors  or  affiliates 
(including  associated  foundations  funded  in  whole  or 
in  part  by  such  vendors  or  affiliates)  to  the  City  or  to 
City-sponsored  programs  (President  Breslin): 

■ Blue  Shield 

■ Delta  Dental/ Delta  Care  USA 

■ Kaiser 

■ PacifiCare 

■ Pacific  Union  Dental 

■ United  Healthcare 

■ VSP 

Documents  provided  to  Board  prior  to  meeting: 

None. 


President  Breslin  reported  that  she  has 
received  many  questions  regarding  the 
disclosure  by  one  of  the  Board  members  at 
last  month’s  regular  meeting  regarding 
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Kaiser’s  donation  to  the  Mayor’s  Shape  Up 
Program.  Members  are  concerned  that 
Board  members  may  possibly  be  influenced 
by  vendors  giving  donations  to  other 
programs.  As  a result,  she  has  asked  all  of 
the  vendors  to  disclose  their  company’s 
charitable  contributions  to  the  employer 
groups  to  ensure  member  confidence  that  all 
Board  members  are  working  in  their  best 
interests. 

■ Blue  Shield  - Tom  Epstiein,  Vice  President  of 
Public  Affairs  for  Blue  Shield  of  California, 
reported  that  the  total  charitable 
contributions  made  in  San  Francisco  by  the 
Blue  Shield  Foundation  and  Corporation 
combined  in  2006-2007  was  $8,846,944. 

He  presented  a list  which  included  a 
breakdown  of  each  recipient,  the  amount  and 
year  the  donation  was  made. 

■ Delta  Dental  - Valerie  Layne,  Director  of 
Services,  reported  that  Delta  Dental  supports 
many  programs  to  promote  dental  health 
throughout  California  and  the  United  States. 
She  will  provide  a detailed  list  of  contribu- 
tions to  the  Board  at  the  next  regular  Board 
meeting. 

■ Kaiser  Permanente  - Joanne  Haggerty, 

Kaiser  representative,  reported  that  Kaiser 
sponsors  two  types  of  programs— community 
grants  and  partnership  programs.  She 
provided  a detailed  list  of  the  grants  made  by 
Kaiser  which  focuses  solely  on  donations 
made  to  organizations  in  San  Francisco. 

■ PacifiCare  - Andrea  Robinson,  Vice 
President,  Sales  and  Account  Management, 
reported  that  through  PacifiCare’s  acquisition 
by  United  Healthcare  there  is  a unit  focused 
on  community  programs  affiliated  specifically 
with  the  City  and  County  of  San  Francisco. 
She  will  provide  a detailed  list  of  contribu- 
tions to  the  Board  at  the  next  regular  Board 
meeting. 

■ Pacific  Union  Dental  - Jacqueline  Cienfuego, 
Account  Manager,  reported  that  although 
Pacific  Union  Dental  merged  with  United 
Healthcare,  the  only  contribution  that  she  is 
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aware  of  is  the  United  Way  organization 
through  which  many  employees  may 
contribute  to  any  charity  of  their  choice.  She 
will  provide  the  Board  with  a detailed  list  of 
other  contributions,  if  they  exist. 

■ United  Healthcare  - Mike  Saavedra,  United 
Healthcare  representative,  reported  that 
United  Health  Group  contributes  to  many 
charitable  causes  and  foundations  nationally. 
A contribution  of  $5,000  was  made  recently 
to  support  the  HSS  Health  Fair  in  October.  He 
will  provide  a detailed  list  of  contributions 
made  to  non-profit  San  Francisco 
organizations  (if  any)  to  the  Board  at  the  next 
regular  Board  meeting. 

■ VSP  (Vision  Service  Plan)  - Mike  Carlson,  VSP 
representative,  reported  that  the  bulk  of 
VSP’s  charitable  donations  are  in  the  form  of 
the  Sight  for  Students  Program  wherein  eye 
examinations  and  frames  are  provided  to 
children  within  200%  of  the  poverty  line.  VSP 
donated  $12. 7M  to  this  program  in  2006  and 
$10.3M  has  been  donated  year  to  date.  He 
will  provide  a detailed  list  of  contributions  to 
the  Board  at  the  next  regular  meeting. 

■ Commissioner  Zvanski  requested  that  the 
vendors  provide  a detailed  list  of  donations 
for  all  employers,  including  the  Unified  School 
District  and  Community  Colleges  which  also 
addresses  the  purpose  of  the  contribution 
(i.e.,  specific  project,  operations,  etc.). 

Public  comments:  Nancy  Gin,  retired  City  employee 
and  Chair  of  Protect  Our  Benefits,  questioned  the 
corporate  and  foundation  contributions  made  by  the 
vendors  and  the  corresponding  corporate  tax  breaks 
in  light  of  proposed  increased  healthcare  co-pays 
and  deductibles  by  the  vendors. 

Action  item  Report  on  10-County  Survey  results  for  Fiscal  Year 

2008-2009  and  approval  of  such  results,  subject  to 
final  approval  by  Health  Service  Board 
(Jeffrey  Hildebrant) 

Documents  provided  to  Board  prior  to  meeting: 
Report  on  final  10-County  Survey  results. 
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■ Jeff  Hildebrant,  Assistant  Director,  reported 
the  following  regarding  the  10-County  Survey: 

■ The  10-County  amount  is  the  average 
contribution  made  on  behalf  of  each  of  the 
counties  as  employers;  the  numbers  do  not 
represent  plan  increases  but  rather 
contributions  by  employers. 

■ The  10  counties  remain  the  same;  however, 
Riverside  and  San  Bernardino  switched 
places  in  ranking. 

■ The  survey  illustrates  a 3.9%  increase  over 
the  current  amount  to  $418.80,  which  is  the 
lowest  increase  since  the  late  1990s. 

■ Five  of  the  ten  counties  terminated  or 
discontinued  one  or  more  plan  options:  and 
five  of  the  ten  counties  added  one  or  more 
plan  options. 

■ Due  to  two  self-insured  PPOs,  Orange  County 
had  a 12.7%  decrease  in  employer 
contributions.  Prior  to  2008,  it  combined 
retired  and  active  employees  to  determine 
rates.  For  the  2008  plan  year.  Orange  County 
has  rated  its  membership  of  retired  and 
active  employees  separately.  Removing  the 
retiree  population  dropped  the  rates 
significantly  which  contributes  to  the  low 
increase  in  the  overall  10-County  amount. 

■ Alameda  County  had  significant  changes  in 
premiums  which  resulted  in  higher  county 
contributions.  The  plans  remained  the  same. 

■ Sacramento  County  discontinued  75%  of  plan 
options  currently  offered.  Those  changes 
resulted  in  no  increase  in  the  County’s 
average  costs. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  final  10-County  Survey 
results  in  the  amount  of  $418.80  for  the  2008-2009 
Plan  Year  (3.9%  increase),  subject  to  final  approval 
by  the  Health  Service  Board.  Motion  passed  5-0. 
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Action  item  Determination  of  HMO  rates  and  benefits  for  active 

employees  and  retirees  for  Plan  Year  2008-2009, 
subject  to  final  approval  by  Health  Service  Board 
(HMO  Vendor  Representatives  in  the  order  set  forth  below, 
followed  by  Mercer  Team  analysis) 

HMO  vendor  presentations  covering: 

■ Changes  in  the  renewal  quotes  outlined  in 
Mercer  report  of  11/27/07: 

- Weaknesses  in  quotes  mentioned  in 
Mercer  report  of  11/27/07 

- Reductions  based  on  any  other  factors 

■ Proposed  benefit  reductions  (item  by  item) 
and  associated  reduction  in  renewal  quote 

■ Any  enhanced  performance  guarantees  (both 
at-risk  dollars  and  additional  metrics) 

■ Specific  forecast/commitments  as  to  what 
HSS  can  expect  in  next  year's  renewal  rates 
for  each  rating  group,  including  a high  level, 
but  specific  discussion  of  the  vendor’s  quality 
of  care,  case  management,  disease 
management,  wellness,  member 
engagement,  hospital/provider  management 
and  efficiency  initiatives  that  can  be  expected 
to  moderate  future  premium  increases 

■ Status  of  efforts  to  support  HSS  Dashboard, 
including  any  potential  future  challenges 

1.  Blue  Shield  presentation 

2.  Kaiser  presentation 

3.  PacifiCare  presentation 

4.  Mercer  Team’s  overview  and  analysis 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Blue  Shield  - Jeff  Hermosillo  presented  a 
PowerPoint  to  address  the  Health  Service 
System’s  request  for  specific  information  and 
discussions  with  Mercer  regarding  Blue 
Shield’s  approach  to  renewal,  trends.  Health 
Net  data  and  Medicare  rates.  The  Blue 
Shield  PowerPoint  presentation  is  attached  at 
the  end  of  the  minutes. 
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Kaiser  - Joanne  Haggerty  presented  a 
PowerPoint  to  address  the  Health  Service 
System’s  request  for  specific  information 
regarding  plan  alternatives.  Kaiser  presented 
a 7%  renewal  increase  to  Mercer  for  active 
and  under  age  65  members  and  a -4.3% 
reduction  for  over  65  members.  Performance 
guarantees  will  be  addressed  at  the  quarterly 
vendor  meetings  with  HSS  and  will  cover  such 
topics  as  member  service  calls,  claims 
processing  and  ID  cards.  Kaiser  is  working  to 
reduce  its  lag  time,  which  will  also  be 
included  in  the  performance  guarantees.  The 
Kaiser  PowerPoint  presentation  is  attached  at 
the  end  of  the  minutes. 

PacifiCare  - Andrea  Robinson  and  Tom 
Gehibach  presented  a PowerPoint  to  address 
the  Health  Service  System’s  request  for 
specific  information  regarding  plan 
alternatives.  As  a new  provider,  PacifiCare 
had  very  limited  experience  under  its  plan 
and  relied  heavily  on  Health  Net  data  from 
Mercer.  Approximately  8,000  former  Health 
Net  members  were  enrolled  in  PacifiCare.  An 
additional  1%  reduction  on  alternative 
prescription  plan  design  for  retirees  has  been 
proposed.  The  PacifiCare  PowerPoint 
presentation  is  attached  at  the  end  of  the 
minutes. 

Mercer  Team’s  Overview  - Rhys  Evans 
reported  that  Mercer  worked  with  the  HMOs 
after  the  November  27,  2007  meeting  to 
resolve  the  open  renewal  issues  presented  at 
that  meeting.  To  date,  Kaiser  and  Blue 
Shield  renewal  proposals  have  not  changed. 
PacifiCare’s  renewal  proposal  has  not 
changed,  however,  a reduction  in  the 
Medicare  pharmacy  plan  design  has  been 
proposed. 

The  rate  increases  for  the  plans  remain  the 
same  and  are  as  follows: 

o Kaiser: 


Active  members  and  pre- 
Medicare  retirees  (under  65): 
+7.0%  increase 


■ Over  65  retirees:  -4.3% 
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reduction 


o Blue  Shield: 

■ Active  members  and  pre- 
Medicare  retirees  (under  65): 
+14.0%  increase  (flex-funded) 

■ Over  65  retirees:  +6.7% 
increase 

o PacifiCare: 

■ Active  members  and  under  65 
retirees:  +15.8%  increase 
(flex-funded) 

■ Over  65  retirees:  +8.3% 
increase 

■ The  City  Plan  is  running  lower  than  both  the 
Blue  Shield  and  Kaiser  plans  for  the 
Medicare  group. 

■ The  2008  -2009  10-County  amount  is 
$418.80,  which  represents  a 3.9%  increase 
over  the  2007-2008  Plan  Year. 

■ The  current  premium  proposals  reflect  an 
estimated  spend  of  approximately  $547M  for 
the  HSS  plans. 

■ The  average  employer  cost  is  increasing 
approximately  7-8%. 

■ The  retiree  increases  are  considerably  higher 
because  of  the  impact  of  the  10-County 
amount. 

■ While  the  vendors  were  requested  to  address 
the  open  issues  identified  at  the  November 
27,  2007  meeting,  the  renewal  proposals 
have  remained  the  same.  Agreement  could 
not  be  reached  between  Mercer,  HSS  and  the 
vendors. 

■ The  Mercer  PowerPoint  presentation  is 
attached  at  the  end  of  the  minutes. 

■ Committee  Chair  Deignan  responded  to 
Mercer’s  presentation  that  he  would  prefer 
eliminating  one  or  more  of  the  HMOs  in  light 
of  Blue  Shield’s  increased  renewal  proposal 
of  $25M. 
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■ The  Committee  discussed  considering 
reducing  the  number  of  available  HMOs  to 
one  (i.e.,  Kaiser),  and  providing  members 
with  the  plan  choices  of  either  Kaiser  or  the 
City  Plan. 

■ The  Committee  agreed  to  vote  on  approval  of 
the  Kaiser  rates  today  but  will  not  to  approve 
the  HMO  rates  presented  at  this  meeting. 

Public  comments:  Stephanie  Lyons,  President  of  the 
Retired  Employees  of  the  City  and  County  of  San 
Francisco,  thanked  the  Committee  for  its  due 
diligence  regarding  the  disclosure  of  the  vendors’ 
charitable  contributions  to  various  organizations. 

She  urged  the  Committee  not  to  approve  any  co-pay 
increases  for  any  of  the  plans  and  recounted  the 
experience  dealing  with  her  son’s  illness,  diagnosis 
and  treatment  over  an  eight  month  period.  She 
reported  on  the  many  physician  co-pays  and 
pharmacy  bills  that  she  has  paid,  and  the  issue 
between  generic  versus  brand  name  drugs  and  how 
her  son’s  health  was  affected.  She  stated  increased 
co-pays  will  force  some  families  to  make  choices 
regarding  which  member  receives  medical 
treatment. 

Claire  Dunn,  retired  teachers’  and  retired  City 
employees’  representative,  concurred  with  Ms. 
Lyons’  request  to  keep  the  co-pays  the  same, 
especially  for  retired  members  due  to  their  fixed 
incomes.  Many  retirees  have  difficulty  paying  higher 
amounts  in  light  of  small  cost  of  living  increases. 

Richard  Rothman,  SEIU  1021  representative, 
suggested  that  there  should  be  at  least  three  plans 
available  to  members.  He  also  suggested  that  the 
City  provide  a wellness  plan  for  its  employees. 

Saul  Weiner,  retired  member,  commended  the 
Committee  on  meeting  its  fiduciary  responsibilities. 
He  has  asked  that  the  Committee  consider  the 
needs  of  the  retired  members  regarding  the  co-pays. 
He  also  suggested  that  Kaiser  consider  a 
transferable  membership  across  the  state. 

Kay  Walker,  retiree,  concurs  with  the  suggestion  to 
eliminate  Blue  Shield  as  an  HMO  option.  She  stated 
that  as  a former  Health  Net  member,  she  has  had 
difficulties  with  Blue  Shield.  She  would  accept 
Kaiser  and  the  City  Plan  as  options  for  members. 
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□ 12272007-06 


Herbert  Weiner,  retiree,  expressed  concern 
regarding  the  HMOs’  (Blue  Shield  and  PacifiCare) 
proposed  plan  increases  which  will  place  burdens  on 
active  and  retired  members. 

Dr.  Ruben  Jaffe,  a retired  San  Francisco  Unified 
School  District  member,  commended  Bart  for  his 
leadership  and  encouraged  the  Committee  to 
continue  to  stand  firm  and  offered  his  support. 

Gerry  Meister,  UESF  retired  teacher  representative, 
asked  for  transparency  in  the  plans  in  light  of  the 
increased  co-pay  proposals  by  the  HMOs. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  Kaiser’s  renewal  proposal, 
subject  to  the  term  sheet  agreed  to  between  Kaiser 
and  HSS  including  (1)  financial  performance 
guarantee:  and  (2)  a plan  to  address  transparency 
and  timing  issues  described  in  the  December  27, 
2007  Mercer  report.  Motion  passed  5-0. 

Discussion  item  Determination  of  City  Health  Plan  (PPO)  rates  and 
benefits  for  active  employees  and  retirees  for  Plan 
Year  2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Rhys  Evans  reported  that  premium  equivalent 
rates  presented  at  the  October  23,  2007 
Rates  and  Benefits  Committee  have  been 
updated  to  include  October  and  November 
incurred  claims. 

■ A large  component  of  the  trend  experience  in 
the  active  plan  is  being  dictated  by  the  high 
claims  experience  of  the  City  Plan. 

■ Mercer  and  HSS  have  completed  their  review 
of  the  United  Retiree  Solutions  self-funded 
Medicare  Part  D prescription  drug  plan  and 
have  concluded  that  there  should  be  minimal 
impact  on  membership.  Mercer  recommends 
moving  forward  with  this  option. 

■ Mercer  attempted  to  apply  subsidies  in 
proportion  to  the  anticipated  costs  of  each 
member  group  ($3M  and  $4M). 

■ Commissioner  Zvanski  suggested  that  the 
Committee  defer  voting  on  the  City  Plan  rates 
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until  a decision  regarding  the  HMOs  has  been 
made.  If  the  HMOs  are  eliminated,  the  City 
Plan  projections  will  change. 

■ The  Committee  agreed  to  postpone  a 
decision  regarding  the  City  Plan  rates  until 
the  next  Rates  and  Benefits  Committee 
meeting. 

■ Commissioner  Zvanski  asked  for  member 
disruption  information  for  Blue  Shield  and 
PacifiCare. 

■ The  Mercer  PowerPoint  is  attached  at  the  end 
of  the  minutes. 

Public  comments:  Judy  Teresina,  retired  City 
employee  in  the  City  Health  Plan,  reported  that  she 
supports  the  suggestion  of  eliminating  Blue  Shield, 
and  encourages  transparency  among  the  plans  as 
well  as  political  transparency. 

Nancy  Gin,  retired  City  employee,  commended  the 
Committee  for  its  firm  commitment  and 
perseverance. 

Gerry  Meister,  retired  member,  reported  that  many 
retirees  at  today’s  meeting  are  teachers  and 
expressed  pride  in  their  attendance  and  support  of 
HSS. 

□ 12272007-07  Discussion  item  Cpportunity  to  place  items  on  future  agendas 

Public  comments:  None. 

□ 12272007-08  Discussion  item  Cpportunity  for  the  public  to  comment  on  any 

matters  within  the  Board’s  Jurisdiction 

Public  comments:  None. 


Adjourn  4:10  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Piaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  reporta  violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67Aof  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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RATES  AND  BENEFITS  COMMITTEE 


Revised  Minutes 

Special  Meeting 
Thursday,  December  27,  2007 
1:00  P.M. 

City  Hall,  Room  416 

1 Dr.  Carlton  B.  Goodlett  Place  DOCUMENTS  DEPT 
San  Francisco,  California  94103 

JAN  1 7 20C3 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

Focus:  HMO  and  PPO  Plans 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd,  excused 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D.,  excused 
Committee  Member  Claire  Zvanski 
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□ 12272007-01  Action  item 


□ 12272007-02 


Approval  (with  possible  modifications)  of  the  minutes 
of  the  meeting  set  forth  below: 

■ Special  meeting  of  November  27,  2007 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  special  meeting  minutes 
of  November  27,  2007.  Motion  passed  5-0. 

Discussion  item  Disclosure  of  participation  in  benefits  provided  by 
the  Health  Service  System  (President  Breslin) 

Documents  provided  to  Board  prior  to  meeting: 

None. 


President  Breslin  reported  that  as  a result  of 
a conflicts  of  interest  presentation  (Lexin  v. 
Superior  Court)  by  the  City  Attorney’s  office  at 
the  December  13,  2007  regular  Board 
meeting,  all  Health  Service  Board 
commissioners  are  being  asked  to  disclose 
their  participation  in  benefit  plans  provided 
by  the  Health  Service  System  and  asked  Erik 
Rapoport,  Deputy  City  Attorney,  to  elaborate. 

Erik  Rapoport  reported  that  the  City 
Attorney’s  advice  is  should  a court  determine 
that  a Government  Code  1090  conflict  of 
interest  violation  occurred,  the  Rule  of 
Necessity  would  apply.  The  Rule  would 
require  all  Health  Service  Board  members, 
certain  Health  Service  System  staff  members 
who  participate  in  the  rate-setting  process 
and  certain  members  of  the  City  Attorney’s 
office  to  disclose  whether  they  are  currently 
members  in  the  Health  Service  System  or 
could  potentially  become  members  during  an 
open  enrollment  process. 

Bart  Duncan,  Director,  identified  the  following 
Health  Service  System  staff  as  individuals 
who  should  disclose  their  participation  in  the 
benefit  plans  provided  by  HSS:  Jeffrey 
Hildebrant,  less  Navarro,  Robin  Courtney  and 
himself. 
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□ 12272007-03 


■ The  following  commissioners  disclosed  their 
participation  in  the  benefit  plans  provided  by 
the  Health  Service  System:  Commissioners 
Breslin,  Zvanski,  Deignan  and  Johnson. 
Commissioner  Heldfond  is  eligible  to 
participate  but  currently  does  not. 
Commissioner  Katz  and  Supervisor  Elsbernd 
(not  present)  are  eligible  to  participate,  if  they 
currently  do  not. 

■ Erik  Rapoport  reported  that  the  following  City 
Attorney’s  Office  employees  should  disclose 
that  they  are  members  of  the  Health  Service 
System:  Caryn  Bortnick,  Vicki  Clayton,  Buck 
Delventhal,  Elizabeth  Salveson,  Rich 
Sheinfeld,  Jesse  Smith  and  himself. 

■ Mr.  Rapoport  reported  that  the  Rule  of 
Necessity  allows  the  entire  Health  Service 
Board  to  participate  in  the  rates  and  benefits 
process  because  of  the  balance  between 
elected  and  appointed  members  as  set  forth 
in  Charter  section  12200,  combined  with  the 
heightened  voting  requirements  for  adopting 
plans  set  forth  in  Charter  section  A8.421. 

■ Public  comments:  None. 

Discussion  item  Disclosure  of  donations  or  contributions  by  Health 
Service  System  health  plan  vendors  or  affiliates 
(including  associated  foundations  funded  in  whole  or 
in  part  by  such  vendors  or  affiliates)  to  the  City  or  to 
City-sponsored  programs  (President  Breslin): 

■ Blue  Shield 

■ Delta  Dental/DeltaCare  USA 

■ Kaiser 

■ PacifiCare 

■ Pacific  Union  Dental 

■ United  Healthcare 

- VSP 

Documents  provided  to  Board  prior  to  meeting: 

None. 


President  Breslin  reported  that  she  has 
received  many  questions  regarding  the 
disclosure  by  one  of  the  Board  members  at 
last  month’s  regular  meeting  regarding 
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Kaiser’s  donation  to  the  Mayor’s  Shape  Up 
Program.  Members  are  concerned  that 
Board  members  may  possibly  be  influenced 
by  vendors  giving  donations  to  other 
programs.  As  a result,  she  has  asked  all  of 
the  vendors  to  disclose  their  company’s 
charitable  contributions  to  the  employer 
groups  to  ensure  member  confidence  that  all 
Board  members  are  working  in  their  best 
interests. 

■ Blue  Shield  - Tom  Epstiein,  Vice  President  of 
Public  Affairs  for  Blue  Shield  of  California, 
reported  that  the  total  charitable 
contributions  made  in  San  Francisco  by  the 
Blue  Shield  Foundation  and  Corporation 
combined  in  2006-2007  was  $8,846,944. 

Fie  presented  a list  which  included  a 
breakdown  of  each  recipient,  the  amount  and 
year  the  donation  was  made. 

■ Delta  Dental  - Valerie  Layne,  Director  of 
Services,  reported  that  Delta  Dental  supports 
many  programs  to  promote  dental  health 
throughout  California  and  the  United  States. 
She  will  provide  a detailed  list  of  contribu- 
tions to  the  Board  at  the  next  regular  Board 
meeting. 

■ Kaiser  Permanente  - Joanne  Flaggerty, 

Kaiser  representative,  reported  that  Kaiser 
sponsors  two  types  of  programs— community 
grants  and  partnership  programs.  She 
provided  a detailed  list  of  the  grants  made  by 
Kaiser  which  focuses  solely  on  donations 
made  to  organizations  in  San  Francisco. 

■ PacifiCare  - Andrea  Robinson,  Vice 
President,  Sales  and  Account  Management, 
reported  that  through  PacifiCare’s  acquisition 
by  United  FlealthCare  there  is  a unit  focused 
on  community  programs  affiliated  specifically 
with  the  City  and  County  of  San  Francisco. 
She  will  provide  a detailed  list  of  contribu- 
tions to  the  Board  at  the  next  regular  Board 
meeting. 

■ Pacific  Union  Dental  - Jacqueline  Cienfuego, 
Account  Manager,  reported  that  although 
Pacific  Union  Dental  merged  with  United 
Flealthcare,  the  only  contribution  that  she  is 
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□ 12272007-04 


aware  of  is  the  United  Way  organization 
through  which  many  employees  may 
contribute  to  any  charity  of  their  choice.  She 
will  provide  the  Board  with  a detailed  list  of 
other  contributions,  if  they  exist. 

■ United  Healthcare  - Mike  Saavedra,  United 
Healthcare  representative,  reported  that 
United  Health  Group  contributes  to  many 
charitable  causes  and  foundations  nationally. 
A contribution  of  $5,000  was  made  recently 
to  support  the  HSS  Health  Fair  in  October.  He 
will  provide  a detailed  list  of  contributions 
made  to  non-profit  San  Francisco 
organizations  (if  any)  to  the  Board  at  the  next 
regular  Board  meeting. 

■ VSP  (Vision  Service  Plan)  - Mike  Carlson,  VSP 
representative,  reported  that  the  bulk  of 
VSP’s  charitable  donations  are  in  the  form  of 
the  Sight  for  Students  Program  wherein  eye 
examinations  and  frames  are  provided  to 
children  within  200%  of  the  poverty  line.  VSP 
donated  $12. 7M  to  this  program  in  2006  and 
$10.3M  has  been  donated  year  to  date.  He 
will  provide  a detailed  list  of  contributions  to 
the  Board  at  the  next  regular  meeting. 

■ Commissioner  Zvanski  requested  that  the 
vendors  provide  a detailed  list  of  donations 
for  all  employers,  including  the  Unified  School 
District  and  Community  Colleges  which  also 
addresses  the  purpose  of  the  contribution 
(i.e.,  specific  project,  operations,  etc.). 

Public  comments:  Nancy  Gin,  retired  City  employee 
and  Chair  of  Protect  Our  Benefits,  questioned  the 
corporate  and  foundation  contributions  made  by  the 
vendors  and  the  corresponding  corporate  tax  breaks 
in  light  of  proposed  increased  healthcare  co-pays 
and  deductibles  by  the  vendors. 

Action  item  Report  on  10-County  Survey  results  for  Fiscal  Year 

2008-2009  and  approval  of  such  results,  subject  to 
final  approval  by  Health  Service  Board 
(Jeffrey  Hildebrant) 

Documents  provided  to  Board  prior  to  meeting: 
Report  on  final  10-County  Survey  results. 
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■ Jeff  Hildebrant,  Assistant  Director,  reported 
the  following  regarding  the  10-County  Survey: 

■ The  10-County  amount  is  the  average 
contribution  made  on  behalf  of  each  of  the 
counties  as  employers;  the  numbers  do  not 
represent  plan  increases  but  rather 
contributions  by  employers. 

■ The  10  counties  remain  the  same;  however, 
Riverside  and  San  Bernardino  switched 
places  in  ranking. 

■ The  survey  illustrates  a 3.9%  increase  over 
the  current  amount  to  $418.80,  which  is  the 
lowest  increase  since  the  late  1990s. 

■ Five  of  the  ten  counties  terminated  or 
discontinued  one  or  more  plan  options;  and 
five  of  the  ten  counties  added  one  or  more 
plan  options. 

■ Due  to  two  self-insured  PPOs,  Orange  County 
had  a 12.7%  decrease  in  employer 
contributions.  Prior  to  2008,  it  combined 
retired  and  active  employees  to  determine 
rates.  For  the  2008  plan  year.  Orange  County 
has  rated  its  membership  of  retired  and 
active  employees  separately.  Removing  the 
retiree  population  dropped  the  rates 
significantly  which  contributes  to  the  low 
increase  in  the  overall  10-County  amount. 

■ Alameda  County  had  significant  changes  in 
premiums  which  resulted  in  higher  county 
contributions.  The  plans  remained  the  same. 

■ Sacramento  County  discontinued  75%  of  plan 
options  currently  offered.  Those  changes 
resulted  in  no  increase  in  the  County’s 
average  costs. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  final  10-County  Survey 
results  in  the  amount  of  $418.80  for  the  2008-2009 
Plan  Year  (3.9%  increase),  subject  to  final  approval 
by  the  Flealth  Service  Board.  Motion  passed  5-0. 
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Action  item  Determination  of  HMO  rates  and  benefits  for  active 

employees  and  retirees  for  Plan  Year  2008-2009, 
subject  to  final  approval  by  Health  Service  Board 
(HMO  Vendor  Representatives  in  the  order  set  forth  below, 
followed  by  Mercer  Team  analysis) 

HMO  vendor  presentations  covering: 

■ Changes  in  the  renewal  quotes  outlined  in 
Mercer  report  of  11/27/07: 

- Weaknesses  in  quotes  mentioned  in 
Mercer  report  of  11/27/07 

- Reductions  based  on  any  other  factors 

■ Proposed  benefit  reductions  (item  by  item) 
and  associated  reduction  in  renewal  quote 

■ Any  enhanced  performance  guarantees  (both 
at-risk  dollars  and  additional  metrics) 

■ Specific  forecast/commitments  as  to  what 
HSS  can  expect  in  next  year's  renewal  rates 
for  each  rating  group,  including  a high  level, 
but  specific  discussion  of  the  vendor’s  quality 
of  care,  case  management,  disease 
management,  wellness,  member 
engagement,  hospital/provider  management 
and  efficiency  initiatives  that  can  be  expected 
to  moderate  future  premium  increases 

■ Status  of  efforts  to  support  HSS  Dashboard, 
including  any  potential  future  challenges 

1.  Blue  Shield  presentation 

2.  Kaiser  presentation 

3.  PacifiCare  presentation 

4.  Mercer  Team’s  overview  and  analysis 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Blue  Shield  - Jeff  Hermosillo  presented  a 
PowerPoint  to  address  the  Health  Service 
System’s  request  for  specific  information  and 
discussions  with  Mercer  regarding  Blue 
Shield’s  approach  to  renewal,  trends.  Health 
Net  data  and  Medicare  rates. 

■ Kaiser  - Joanne  Haggerty  presented  a 
PowerPoint  to  address  the  Health  Service 
System’s  request  for  specific  information 
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regarding  plan  alternatives.  Kaiser  presented 
a 7%  renewal  increase  to  Mercer  for  active 
and  under  age  65  members  and  a -4.3% 
reduction  for  over  65  members.  Performance 
guarantees  will  be  addressed  at  the  quarterly 
vendor  meetings  with  HSS  and  will  cover  such 
topics  as  member  service  calls,  claims 
processing  and  ID  cards.  Kaiser  is  working  to 
reduce  its  lag  time,  which  will  also  be 
included  in  the  performance  guarantees. 

■ PacifiCare  - Andrea  Robinson  and  Tom 
Gehibach  presented  a PowerPoint  to  address 
the  Health  Service  System’s  request  for 
specific  information  regarding  plan 
alternatives.  As  a new  provider,  PacifiCare 
had  very  limited  experience  under  its  plan 
and  relied  heavily  on  Health  Net  data  from 
Mercer.  Approximately  8,000  former  Health 
Net  members  were  enrolled  in  PacifiCare.  An 
additional  1%  reduction  on  alternative 
prescription  plan  design  for  retirees  has  been 
proposed. 

■ Mercer  Team’s  Overview  - Rhys  Evans 
reported  that  Mercer  worked  with  the  HMOs 
after  the  November  27,  2007  meeting  to 
resolve  the  open  renewal  issues  presented  at 
that  meeting.  To  date,  Kaiser  and  Blue 
Shield  renewal  proposals  have  not  changed. 
PacifiCare’s  renewal  proposal  has  not 
changed,  however,  a reduction  in  the 
Medicare  pharmacy  plan  design  has  been 
proposed. 

■ The  rate  increases  for  the  plans  remain  the 
same  and  are  as  follows: 

o Kaiser: 


■ Active  members  and  pre- 
Medicare  retirees  (under  65): 
+7.0%  increase 

■ Over  65  retirees:  -4.3% 
reduction 

o Blue  Shield: 

■ Active  members  and  pre- 
Medicare  retirees  (under  65): 
+14.0%  increase  (flex-funded) 
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■ Over  65  retirees:  +6.7% 
increase 

o PacifiCare: 

■ Active  members  and  under  65 
retirees:  +15.8%  increase 
(flex-funded) 

■ Over  65  retirees:  +8.3% 
increase 

■ The  City  Plan  is  running  lower  than  both  the 
Blue  Shield  and  Kaiser  plans  for  the 
Medicare  group. 

■ The  2008  -2009  10-County  amount  is 
$418.80,  which  represents  a 3.9%  increase 
over  the  2007-2008  Plan  Year. 

■ The  current  premium  proposals  reflect  an 
estimated  spend  of  approximately  $547M  for 
the  HSS  plans. 

■ The  average  employer  cost  is  increasing 
approximately  7-8%. 

■ The  retiree  increases  are  considerably  higher 
because  of  the  impact  of  the  10-County 
amount. 

■ While  the  vendors  were  requested  to  address 
the  open  issues  identified  at  the  November 
27,  2007  meeting,  the  renewal  proposals 
have  remained  the  same.  Agreement  could 
not  be  reached  between  Mercer,  HSS  and  the 
vendors. 

■ The  Mercer  PowerPoint  presentation  is 
attached  at  the  end  of  the  minutes. 

■ Committee  Chair  Deignan  responded  to 
Mercer’s  presentation  that  he  would  prefer 
eliminating  one  or  more  of  the  HMOs  in  light 
of  Blue  Shield’s  increased  renewal  proposal 
of  $25M. 


The  Committee  discussed  considering 
reducing  the  number  of  available  HMOs  to 
one  (i.e.,  Kaiser),  and  providing  members 
with  the  plan  choices  of  either  Kaiser  or  the 
City  Plan. 
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■ The  Committee  agreed  to  vote  on  approval  of 
the  Kaiser  rates  today  but  will  not  to  approve 
the  HMO  rates  presented  at  this  meeting. 

Public  comments:  Stephanie  Lyons,  President  of  the 
Retired  Employees  of  the  City  and  County  of  San 
Francisco,  thanked  the  Committee  for  its  due 
diligence  regarding  the  disclosure  of  the  vendors’ 
charitable  contributions  to  various  organizations. 

She  urged  the  Committee  not  to  approve  any  co-pay 
increases  for  any  of  the  plans  and  recounted  the 
experience  dealing  with  her  son’s  illness,  diagnosis 
and  treatment  over  an  eight  month  period.  She 
reported  on  the  many  physician  co-pays  and 
pharmacy  bills  that  she  has  paid,  and  the  issue 
between  generic  versus  brand  name  drugs  and  how 
her  son’s  health  was  affected.  She  stated  increased 
co-pays  will  force  some  families  to  make  choices 
regarding  which  member  receives  medical 
treatment. 

Claire  Dunn,  retired  teachers’  and  retired  City 
employees’  representative,  concurred  with  Ms. 

Lyons’  request  to  keep  the  co-pays  the  same, 
especially  for  retired  members  due  to  their  fixed 
incomes.  Many  retirees  have  difficulty  paying  higher 
amounts  in  light  of  small  cost  of  living  increases. 

Richard  Rothman,  SEIU  1021  representative, 
suggested  that  there  should  be  at  least  three  plans 
available  to  members.  He  also  suggested  that  the 
City  provide  a wellness  plan  for  its  employees. 

Saul  Weiner,  retired  member,  commended  the 
Committee  on  meeting  its  fiduciary  responsibilities. 
He  has  asked  that  the  Committee  consider  the 
needs  of  the  retired  members  regarding  the  co-pays. 
He  also  suggested  that  Kaiser  consider  a 
transferable  membership  across  the  state. 

Kay  Walker,  retiree,  concurs  with  the  suggestion  to 
eliminate  Blue  Shield  as  an  HMO  option.  She  stated 
that  as  a former  Health  Net  member,  she  has  had 
difficulties  with  Blue  Shield.  She  would  accept 
Kaiser  and  the  City  Plan  as  options  for  members. 

Herbert  Weiner,  retiree,  expressed  concern 
regarding  the  HMOs’  (Blue  Shield  and  PacifiCare) 
proposed  plan  increases  which  will  place  burdens  on 
active  and  retired  members. 
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Dr.  Ruben  Jaffe,  a retired  San  Francisco  Unified 
School  District  member,  commended  Bart  for  his 
leadership  and  encouraged  the  Committee  to 
continue  to  stand  firm  and  offered  his  support. 

Gerry  Meister,  UESF  retired  teacher  representative, 
asked  for  transparency  in  the  plans  in  light  of  the 
increased  co-pay  proposals  by  the  FIMOs. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  Kaiser’s  renewal  proposal, 
subject  to  the  term  sheet  agreed  to  between  Kaiser 
and  HSS  including  (1)  financial  performance 
guarantee;  and  (2)  a plan  to  address  transparency 
and  timing  issues  described  in  the  December  27, 
2007  Mercer  report.  Motion  passed  5-0. 

Discussion  item  Determination  of  City  Flealth  Plan  (PPO)  rates  and 
benefits  for  active  employees  and  retirees  for  Plan 
Year  2008-2009,  subject  to  final  approval  by  Flealth 
Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Rhys  Evans  reported  that  premium  equivalent 
rates  presented  at  the  October  23,  2007 
Rates  and  Benefits  Committee  have  been 
updated  to  include  October  and  November 
incurred  claims. 

■ A large  component  of  the  trend  experience  in 
the  active  plan  is  being  dictated  by  the  high 
claims  experience  of  the  City  Plan. 

■ Mercer  and  FISS  have  completed  their  review 
of  the  United  Retiree  Solutions  self-funded 
Medicare  Part  D prescription  drug  plan  and 
have  concluded  that  there  should  be  minimal 
impact  on  membership.  Mercer  recommends 
moving  forward  with  this  option. 

■ Mercer  attempted  to  apply  subsidies  in 
proportion  to  the  anticipated  costs  of  each 
member  group  ($3M  and  $4M). 

■ Commissioner  Zvanski  suggested  that  the 
Committee  defer  voting  on  the  City  Plan  rates 
until  a decision  regarding  the  FIMOs  has  been 
made.  If  the  FIMOs  are  eliminated,  the  City 
Plan  projections  will  change. 
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■ The  Committee  agreed  to  postpone  a 
decision  regarding  the  City  Plan  rates  until 
the  next  Rates  and  Benefits  Committee 
meeting. 

■ Commissioner  Zvanski  asked  for  member 
disruption  information  for  Blue  Shield  and 
PacifiCare. 

■ The  Mercer  PowerPoint  is  attached  at  the  end 
of  the  minutes. 

Public  comments:  Judy  Teresina,  retired  City 
employee  in  the  City  Health  Plan,  reported  that  she 
supports  the  suggestion  of  eliminating  Blue  Shield, 
and  encourages  transparency  among  the  plans  as 
well  as  political  transparency. 

Nancy  Gin,  retired  City  employee,  commended  the 
Committee  for  its  firm  commitment  and 
perseverance. 

Gerry  Meister,  retired  member,  reported  that  many 
retirees  at  today’s  meeting  are  teachers  and 
expressed  pride  in  their  attendance  and  support  of 
HSS. 

□ 12272007-07  Discussion  item  Opportunity  to  place  items  on  future  agendas 

Public  comments:  None. 

□ 12272007-08  Discussion  item  Opportunity  for  the  public  to  comment  on  any 

matters  within  the  Board’s  jurisdiction 

Public  comments:  None. 


Adjourn  4:10  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager.  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 


p HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 
Thursday,  January  10,  2008 


5F 

" 7 


1:00  P.M. 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 
JAN  " 3 2008 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  HMO  and  PPO  Plans 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


□ 01102008-01 

□ 01102008-02 

□ 01102008-03 

□ 01102008-04 

□ 01102008-05 

Adjourn 


Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  meeting  of  December  27,  2007 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments: 

Action: 

Action  item  Determination  of  non-Kaiser  HMO  rates  and  benefits 

for  active  employees  and  retirees  for  Plan  Year 
2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 

Action  item  Determination  of  City  Health  Plan  (PPO)  rates  and 

benefits  for  active  employees  and  retirees  for  Plan 
Year  2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action 

Discussion  item  Opportunity  to  place  items  on  future  agendas 
Public  comments: 

Discussion  item  Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments: 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/eth  ics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 

Ml  HEALTH  SERVICE  BOARD 

1145  Market  Street  + Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Minutes 


Special  Meeting 


Thursday,  January  10,  2008 


1:00  P.M. 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT= 

FEB  I 5 2008 

Sm  FRANCISCO 

PUBLIC  LIBRARY 


Focus:  HMO  and  PPO  Plans 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D.,  arrived  1:12  p .m. 
Committee  Member  Claire  Zvanski 
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□ 01102008RB-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  meeting  of  December  27,  2007 

Staff  recommendation:  Approve  minutes,  as 
revised. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  revised  minutes  of  the 
special  meeting  of  December  27,  2007.  Motion 
passed  6-0. 

□ 01102008RB-02  Action  item  Determination  of  non-Kaiser  HMO  rates  and  benefits 

for  active  employees  and  retirees  for  Plan  Year 
2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Bart  Duncan,  Director,  announced  that  a 
special  Rates  and  Benefits  Committee 
meeting  is  scheduled  on  January  22,  2008  at 
10:00  a.m. 

■ Mr.  Duncan  reported  the  following: 

■ Staff  is  continuing  to  work  with  the  Mercer 
team  regarding  pursuing  different  options  for 
the  Board’s  consideration,  as  unanimously 
agreed  upon  at  the  December  27,  2007 
Committee  meeting. 

■ Three  meetings  are  scheduled  on  January  22: 
Rates  and  Benefits  Committee,  a special 
Board  meeting  to  approve  the  rates  and 
Finance  and  Budget  Committee. 

Public  comments:  Paul  Markovich,  Blue  Shield 
Senior  Vice  President,  asked  the  Board  not  to 
continue  PacifiCare’s  HMO  bid  on  Blue  Shield’s  HMO 
business  because  of  Blue  Shield’s  rates,  service 
track  record  and  its  Healthy  Lifestyle  Rewards 
Program,  which  allows  members  to  earn  up  to  $150. 
He  requested  a competitive  bidding  process  and 
provided  a written  rate  comparison  to  the 
Committee. 
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Judy  Teracina,  a retired  City  employee,  reported  on  a 
Los  Angeles  Times  article  published  on  December 
13,  2007,  wherein  the  California’s  top  insurance 
regulator  accused  Blue  Shield  of  illegally  canceling 
policies  and  violations  of  1,262  claims  handling  laws 
and  regulations  resulting  in  more  than  200  people 
losing  medical  coverage.  Insurance  Commissioner, 
Steve  Poizner,  is  seeking  a $12. 6M  fine.  She  also 
reported  that  another  Blue  Shield  unit  with  2.3 
million  members  in  HMOs  overseen  by  the 
Department  of  Managed  Health  Care  is  under  a 
separate  investigation  of  Blue  Shield’s  cancellation 
practices,  which  is  expected  to  be  completed  this 
year. 

Mr.  Duncan  reminded  everyone  that  a competitive 
situation  is  currently  underway  and  there  will  be  an 
opportunity  for  arguments  to  be  made  regarding  a 
fair  and  level  playing  field  at  the  next  Rates  and 
Benefits  Committee  meeting  on  January  22,  2008. 
He  cautioned  that  this  is  a mini-blackout  period  and 
it  is  not  appropriate  to  debate  the  issues  regarding 
HSS’  overall  position  in  negotiations.  He  requested 
that  those  interested  in  pursuing  legal  challenges 
put  them  in  writing  and  submit  them  to  staff,  as 
outlined  in  the  Board’s  Governance  Rules. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  continue  this  item  to  January  22, 
2008.  Motion  passed  6-0. 

Dr.  Katz  arrived  after  the  vote. 

□ 01102008RB-03  Action  item  Determination  of  City  Health  Plan  (PPO)  rates  and 

benefits  for  active  employees  and  retirees  for  Plan 
Year  2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Rhys  Evans,  Mercer  team,  presented  an 
updated  summary,  which  included  two 
additional  scenarios  for  the  trust  fund 
subsidy  ($1M  and  $2M)  and  a recap  of  the 
premium  equivalent  and  contribution  exhibits 
presented  at  the  October  23,  2007  and 
December  27,  2007  Committee  meetings. 
Four  illustrations  applying  trust  fund 
subsidies  in  amounts  of  $1M  to  $4M  were 
presented. 
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■ Bart  Duncan  reminded  everyone  that  any 
projection  of  the  City  Plan’s  2007-2008  Plan 
Year  is  not  only  an  actuarial  consulting  issue 
but  also  involves  less  Navarro’s  expertise  as 
Chief  Financial  Officer  to  provide  the 
projections.  He  commended  Mercer  and  Ms. 
Navarro  for  agreeing  on  the  numbers  and 
their  Joint  effort. 

■ Mr.  Duncan  also  noted  that  recent  Board 
discussions  have  included  the  realization  that 
eventually  subsidies  will  not  be  the  solution 
to  moving  forward  with  the  plans  because  the 
money  will  run  out.  He  stated  that  in  light  of 
diminishing  funds  in  the  Trust  Fund,  this  is  a 
good  year  for  the  Board  to  look  at  easing  off 
the  dependence  on  subsidies. 

■ Committee  Chair  Deignan  suggested  making 
a decision  regarding  the  alternative  pharmacy 
benefit  design  presented  at  the  October  23, 
2007  Rates  and  Benefits  Committee 
meeting. 

■ The  benefit  change  is  estimated  to  decrease 
projected  pharmacy  costs  by  4-  5%  which 
translates  to  a 1-  3%  reduction  in  the  2008- 
2009  premium  equivalent  rates. 

■ Commissioner  Zvanski  stated  that  regardless 
of  the  subsidy  amount  ultimately  chosen, 
members  will  realize  significant  increases  in 
their  premiums  this  year  with  the  exception  of 
the  “employee  only”  category. 

■ Through  discussion,  a question  was  asked 
regarding  the  definition  of  the  “stabilization 
amount.” 

■ Rhys  Evans  responded  that  the  “stabilization 
amount”  is  one-third  of  the  overage  from  the 
2006-2007  Plan  Year  to  be  spread  over  a 
three-year  period  for  the  City  Plan. 

■ Supervisor  Elsbernd  requested  a discussion 
regarding  the  trust  fund  subsidy  for  the 
health  plans. 

■ Commissioner  Heldfond  recommended  a 
4$M  subsidy  to  the  City  Health  Plan  only. 

■ Commissioner  Zvanski  asked  for  clarification 
from  Mercer  regarding  the  contingency  for 
the  flex-funded  plan  because  she  does  not 
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see  $16M  available  in  trust  fund  subsidies. 


■ Mr.  Evans  responded  that  the  available  trust 
fund  subsidy  is  less  than  $10M  instead  of 
$16M  because  a contingency  margin  needs 
to  be  introduced  for  the  flex-funded  plan.  At 
present,  the  City  Plan  appears  to  be  over- 
running on  the  aggregate  against  the  monies 
being  collected.  After  only  a few  months  of 
claims  information,  it  appears  that  the  flex- 
funded  plan  is  running  slightly  higher  than 
anticipated:  however,  the  calculations  have 
not  yet  been  made. 

■ less  Navarro,  Chief  Financial  Officer, 
responded  that,  while  an  accurate  number 
may  not  be  available,  for  discussion  purposes 
a ballpark  figure  can  be  used.  The  $16. IM 
figure  presented  in  a prior  report  is  the 
projected  available  amount  for  2008-2009. 
Included  in  that  amount  are  the  following: 

a.  Projected  results  for  2007-2008  plan 
year: 

o -S8.2M  for  City  Plan; 
o -$3.8M  for  HMOs; 
o -$2M  for  Dental 

o +$2.4M  Interest  income  + $1.5M 
Interest  income  2008-2009 

b.  Contingency  policy: 

o -$10.2M  for  City  Plan 
o -$3M  for  Dental 

c.  Funding  policy: 

o -$2.9M  for  City  Plan  (one-third  of  the 
three  year  amount) 

o -$1.6M  Dental  (2006-2007  Plan  Year 
to  be  applied  in  2008-2009  rates) 

■ Two  issues  are  not  considered  in  the  $16. IM 
amount: 

o Flex-funding  results  for  2007-2008 
(no  available  data)  - an  approximate 
$8M  liability  exposure  will  exist  if  the 
target  rates  are  lower  than  the  actual 
claims;  and 
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o The  contingency  portion  for  the  flex- 
funded  plan,  which  has  not  yet  been 
calculated  (currently  no  available 
data). 

■ Committee  Chair  Deignan  suggested  that 
subsidy  not  be  discussed  at  this  meeting. 

■ Mr.  Duncan  responded  that  the  question  of 
subsidizing  any  of  the  HMOs  should  be 
addressed  now  to  narrow  the  focus  of  the 
next  meeting. 

■ Supervisor  Elsbernd  stated  that  to  make  a 
decision  regarding  trust  fund  subsidy  without 
knowing  the  total  amount  available  is 
premature.  He  would  like  all  of  the  numbers 
presented  first  and  stated  that  he  would 
dissent  the  motion  to  apply  available  trust 
fund  subsidy  to  only  the  City  Plan. 

■ Dr.  Katz  stated  that  he  is  not  prepared  to  say 
that  members  in  the  City  Plan  are  more 
deserving  of  subsidy  dollars  than  the  other 
members  without  first  seeing  the  numbers. 

■ Mr.  Duncan  responded  that  it  is  irresponsible 
to  consider  spending  any  money  for  HMO 
subsidies  this  year  with  trust  fund  dollars. 

The  possibility  of  a subsidy  for  City  Health 
Plan  is  being  considered  because  it  has  been 
so  heavily  subsidized  in  the  past.  This  is  a 
process  of  easing  members  out  of  a subsidy 
situation. 

■ Commissioner  Zvanski  stated  that  she 
continues  to  be  philosophically  opposed  to 
subsidizing  HMO  rates,  a position  that  she 
has  held  for  years. 

■ Committee  Chair  Deignan  stated  that  the 
board  has  an  obligation  to  keep  the  City 
Health  Plan  afloat  for  members  who  live 
outside  California  and  to  use  the  reserve 
dollars  wisely. 

■ Ms.  Navarro  clarified  that  an  accurate 
accounting  of  the  money  available  in  the  trust 
fund  will  not  be  available  until  the  close  of 
the  2007-2008  Plan  Year.  The  target  versus 
actual  claims  data  for  the  flex-funded  plan  is 
not  available  since  the  plan  only  began  July  1, 
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2007.  It  will  take  another  six  months  or  so  to 
determine  valid  assessment  information. 

■ Rhys  Evans  responded  that  there  are  various 
components  offsetting  the  $16. IM  subsidy 
amount  previously  mentioned: 

o the  potential  maximum  liability  of  the 
flex-funded  plan  (the  trust  fund  will 
pay  claims  more  than  20%  higher  than 
anticipated): 

o the  funding  approach  to  build  a 
contingency  margin  reserve  for  the 
flex-funded  plan;  and 

o should  the  aggregate  claims  of  the 
City  Plan  be  higher  than  the  amount 
collected,  that  amount  will  be 
deducted  from  the  trust  fund. 

Public  comments:  Frances  Drackel,  an  active 
member,  commented  that  generic  drugs  do  not  work 
across  the  board  for  everyone  for  every  medication. 
She  gave  an  example  of  the  potential  variable 
effects  of  some  generic  thyroid  medications  derived 
from  cows  and  stated  that  any  of  the  synthetic 
thyroid  medications  are  100%  effective  every 
dosage. 

Stephanie  Lyons,  President  of  the  Retired  Employees 
of  the  City  and  County  of  San  Francisco,  spoke  on 
the  lack  of  effectiveness  of  some  generic 
medications  and  asked  the  Board  to  consider  this 
fact  when  the  subject  of  co-pays  is  being  discussed. 
She  also  noted  that  the  mail  order  system  is  a good 
option  but  it  does  not  always  work  in  getting  the  90- 
100  day  supply  and  the  system  is  very  confusing  for 
some  seniors. 

Dennis  Kruger,  San  Francisco  Fire  Fighters 
representative,  commented  that  co-pays  affect  those 
who  can  afford  it  the  least.  The  sickest  members 
need  more  prescriptions  and  doctor  visits  than 
anyone  else.  A once-a-month  premium  increase  can 
be  anticipated,  however,  illness,  prescriptions  and 
treatments  can  sometimes  be  unexpected.  Flis 
preference  is  to  have  a higher  premium  and  keep 
the  co-pays  lower. 

Vera  Eby,  a retired  school  teacher,  reported  on  her 
husband’s  serious  illness  and  his  Health  Net  co-pay 
last  year  in  the  amount  of  $3,500  a month  for  14 
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pills  of  non-generic  drugs.  She  has  not  had  the 
same  problem  with  Blue  Shield  this  year;  however, 
for  various  reasons,  the  prescription  mail  order 
system  has  not  been  as  useful  as  she  had  hoped. 
She  asked  the  Board  to  consider  the  hardships  of 
those  members  who  cannot  take  generic  medica- 
tion. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  adopt  the  alternative  pharmacy 
benefit  design  as  presented  in  the  Mercer  report. 
Motion  failed  2-5.  Commissioners  Katz  and 
Heldfond  voted  in  favor  of  motion.  Commissioners 
Deignan,  Breslin,  Johnson,  Zvanski  and  Supervisor 
Elsbernd  voted  against  the  motion. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  consider  subsidy  for  only  the  City 
Health  Plan.  Motion  passed  6-1.  Dr.  Katz  opposed 
the  motion. 

□ 01102008RB-04  Discussion  item  Opportunity  to  place  items  on  future  agendas 

Public  comments:  None. 

□ 01102008RB-05  Discussion  item  Opportunity  for  the  public  to  comment  on  any 

matters  within  the  Board’s  jurisdiction 

Public  comments:  Gerry  Meister,  UESF  Retired 
Division  representative,  asked  for  clarification  of  the 
expectation  at  the  next  Rates  and  Benefits 
Committee  meeting. 

Mr.  Duncan  responded  that  he  hoped  it  would  be  the 
Committee’s  final  rates  and  benefits  session  and 
that  all  decisions  will  be  concluded,  followed  by  final 
approval  of  the  Health  Service  Board. 

Dennis  Kruger,  San  Francisco  Fire  Fighters,  asked 
why  Blue  Shield  and  PacifiCare  do  not  accept 
dentists’  prescriptions  any  longer  for  preventive 
care. 


Adjourn:  2:29  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  In  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689: 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entitles  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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®City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ Sm  Francisco,  CA  94103 


Notice  of  Meeting  Cancellation 

The  following  Health  Service  Board  meetings  have  been  cancelled: 


Tuesday,  January  22,  2008 


Special  Meeting 
Rates  and  Benefits  Committee 
10:00  A.M. 

Special  Meeting 
Health  Service  Board 
11:00  A.M. 

Special  Meeting 
Finance  and  Budget  Committee 
11:15  A.M. 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT 

JAN  1 7 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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City  & County  of  San  Francisco 


HEALTH  SERVICE  BOARD 


1145  Market  Street 


San  Francisco,  CA  94 103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 
Friday,  January  25,  2008 
1:30  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


Focus:  HMO  and  PPO  Plans 


□ Call  to  order 


□ Roll  call 


Committee  Chair  James  Deignan 
Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


□ 01222008RB-01  Action  item  Determination  of  non-Kaiser  HMO  rates  and  benefits 

for  active  employees  and  retirees  for  Plan  Year 
2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 

□ 01222008RB-02  Action  item  Determination  of  City  Health  Plan  (PPO)  rates  and 

benefits  for  active  employees  and  retirees  for  Plan 
Year  2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 

□ 01222008RB-03  Discussion  item  Opportunity  to  place  items  on  future  agendas 

Public  comments: 

□ 01222008RB-04  Discussion  item  Opportunity  for  the  public  to  comment  on  any 

matters  within  the  Board’s  jurisdiction 

Public  comments: 


Adjourn 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  -f  Suite  200  San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Minutes 

Special  Meeting 
Friday,  January  25,  2008 
1:30  P.M. 

City  Hall,  Room  416  DOCUMENTS  DEP 

1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94103  FEB  1 5 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  HMO  and  PPO  Plans 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


This  meeting  began  at  2:20  p.m. 
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□ 01252008RB-01  Discussion  item  Determination  of  non-Kaiser  HMO  rates  and  benefits 

for  active  employees  and  retirees  for  Plan  Year 
2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Bart  Duncan  and  Committee  Chair  Deignan) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Bart  Duncan,  Director,  reported  that  this 
matter  can  only  be  discussed  and  no  action 
can  be  taken  at  this  time,  as  previously 
anticipated.  He  offered  to  answer  questions 
and  take  the  lead  in  the  discussion. 

■ Committee  Chair  Deignan  concurred  that  a 
decision  will  not  be  made  today  on  the  non- 
Kaiser  HMO  rates  and  benefits  for  active 
employees  and  retirees,  and  that  this  agenda 
item  will  be  continued  to  the  next  Rates  and 
Benefits  Committee  meeting. 

■ Commissioner  Zvanski  explained  that  the 
Committee  was  advised  that  this  agenda  item 
as  currently  written  is  not  adequately 
descriptive  to  meet  the  requirements  of  the 
Sunshine  Ordinance  given  the  range  of 
possible  decisions  to  be  made  by  the 
Committee.  Therefore,  the  item  will  be 
continued  to  a future  meeting  and  the 
corresponding  agenda  will  be  sufficiently 
written  to  describe  any  potential  action  or 
decision  by  the  Committee. 

■ Commissioner  Breslin  requested  a presenta- 
tion of  the  Mercer  material  regarding 
Uniprise’s  new  proposal. 

■ Rhys  Evans,  Mercer  team,  reported  the 
following: 

■ Based  on  discussions  at  the  December  27, 
2007  meeting,  the  Committee  requested  that 
Mercer  and  the  Health  Service  System  go 
back  to  Blue  Shield  and  request  that  they 
revisit  their  fully-insured  proposal  and  to 
investigate  the  feasibility  of  an  alternate  fully- 
insured  quotation. 

■ Blue  Shield  reduced  its  HMO  proposal  by 
0.5%  resulting  in  a 13.5%  renewal  for  active 
employees  and  pre-Medicare  retirees.  Its 
original  quote  for  the  Medicare  group  was  not 
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■ An  alternative  Blue  Shield  risk  share  HMO 
proposal  for  the  active  and  pre-Medicare 
retiree  group  was  also  presented. 

■ Uniprise  has  proposed  a fully-insured  HMO/ 
Medicare  Advantage  plan  that  on  average 
resulted  in  a 12.7%  renewal  for  the  current 
Blue  Shield  active  and  pre-Medicare  retiree 
HMO  groups,  and  a -16%  renewal  for  the 
current  Blue  Shield  Medicare  retirees. 

■ A side  by  side  comparison  of  the  fully  insured 
proposals  by  Blue  Shield  and  Uniprise  was 
presented: 

o Blue  Shield’s  2008-2009  proposal  for 
active  employees  and  non-Medicare 
retirees  is  a 13.5%  increase;  and  a 
6.7%  increase  for  the  Medicare  group. 

o Uniprise’s  2008-2009  proposal  for 
active  employees  is  a 12.8%  increase 
and  a 12.2%  increase  for  the  non- 
Medicare  retirees,  which  averages  out 
to  approximately  12.7%;  and  a -16.6% 
reduction  for  the  Medicare  group 
relative  to  the  in  force  Blue  Shield 
rates. 

■ The  aggregate  premiums  for  Blue  Shield’s 
new  proposal  is  approximately  $208. OM  for 
the  2008-2009  Plan  Year,  which  represents 
an  increase  of  $24. OM  of  current  in  force 
rates.  The  0.5%  decrease  for  the  active 
employees  and  non-Medicare  rates  from 
14.0%  to  13.5%  represents  approximately 
$1M  less  than  what  was  currently  proposed. 

■ The  aggregate  premiums  for  Uniprise’s  new 
proposal  is  approximately  $203. 5M  for  the 
2008-2009  Plan  Year,  which  represents  an 
increase  of  $19. 5M  of  current  in  force  rates. 

■ Based  on  information  provided  by  Blue 
Shield,  which  was  passed  along  to  PacifiCare 
for  its  analysis,  the  latest  POP  disruption 
estimate  is  1%. 

■ Dr.  Katz  stated  that  the  financial  gain  offered 
by  Uniprise  is  in  the  retiree  with  Medicare 
category  and  that  it  is  not  the  most  sufficient 
way  to  get  to  the  solution  to  require  35,000 
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active  members  to  change  health  plans  to 
save  $3  per  month  for  an  employee  only  or  a 
savings  of  $9  per  month  for  an  employee  with 
two  dependents. 

■ Dr.  Katz  suggested  that  the  Board  request 
Blue  Shield  to  come  back  with  a quote  that 
includes  active  members  only  and  does  not 
include  retirees.  The  active  members  can 
then  choose  between  Blue  Shield  and 
Uniprise.  He  said  the  retirees  will  be  no 
worse  off  than  if  there  is  no  Blue  Shield:  it  is 
just  a question  of  maintaining  the  Blue  Shield 
option  for  those  who  would  not  receive  a 
savings. 

■ Dr.  Katz  requested  to  see  proposal  from 
Uniprise  for  both  active  and  retired  members 
and  a Blue  Shield  proposal  for  active 
members  only,  along  with  the  City  Health 
Plan,  Kaiser  and  the  flex-funded  plan. 

■ Commissioner  Zvanski  opposed  Dr.  Katz’s 
recommendation  and  stated  that  the  Health 
Service  Board  has  never  separated  the  plan 
populations  in  the  past.  She  stated  that  she 
will  not  support  a proposal  that  does  not 
include  all  members,  actives  and  retirees. 

■ Rhys  Evans  responded  that  the  numbers 
would  change  significantly  if  the  membership 
was  divided,  as  suggested  by  Dr.  Katz. 
Uniprise’s  proposal  is  based  on  the 
assumption  that  it  would  take  over  the  Blue 
Shield  population  and  spread  the  risk  over 
the  entire  40,000  lives.  He  stated  that 
retiree-only  plans  exist  but  are  rare,  and  are 
primarily  self-funded  because  most  insurers 
try  to  avoid  retiree-only  plans,  other  than  the 
fully-insured  Medicare  population. 

■ Dr.  Katz  clarified  that  he  was  speaking  of  an 
active  member-only  product,  not  a retiree 
member-only  product,  thereby  offering  the 
active  members  the  ability  to  choose  from 
Uniprise  and  Blue  Shield,  and  the  retirees  the 
choice  of  Uniprise. 

■ Bart  Duncan  stated  that  although  the 
discussion  has  included  guidance  and 
direction  for  the  vendors,  the  insurers  still 
need  to  be  asked  if  they  are  interested  in 
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proposing  an  entirely  new  configuration. 

■ Committee  Chair  Deignan  stated  that  the 
Committee  should  select  one  plan  or  the 
other  but  not  request  proposals  wherein  the 
membership  is  separated  into  active-only  and 
retired-only  groups. 

■ Dr.  Katz  reiterated  his  desire  to  see  Blue 
Shield  provide  a new  proposal  for  active 
members  only. 

■ Supervisor  Elsbernd  commented  that  he 
would  also  like  to  see  a proposal  of  that 
nature. 

■ Commissioner  Zvanski  stated  that  she 
wanted  to  hear  from  the  members  on  the 
issues  discussed. 

Public  comments:  Sandra  Mack,  an  active  member 
enrolled  in  Blue  Shield,  commented  that  the 
disruption  that  occurs  when  a plan  change  is 
implemented,  pales  in  comparison  to  rates.  She 
stated  that  the  cost  is  an  overriding  concern  for  most 
members.  She  stated  that  it  is  extremely  important 
that  the  healthcare  benefits  are  affordable. 

Gerry  Meister,  UESF  Retired  Division  representative, 
echoed  Ms.  Mack’s  sentiments  regarding  the 
necessity  of  having  affordable  healthcare.  She  also 
agreed  with  Commissioner  Zvanski’s  position 
opposing  dividing  the  coverage  for  active  and  retired 
members.  She  stressed  that  it  is  essential  to  move 
ahead  with  the  rates  and  it  makes  no  sense  to  delay 
any  further.  She  is  appalled  at  the  idea  of 
bifurcating  the  populations. 

Stephanie  Lyons,  President  of  the  Retired  Employees 
of  the  City  and  County  of  San  Francisco,  thanked 
Supervisor  Elsbernd’s  staff  for  offering  seating  to 
members  who  waited  for  the  closed  session  to 
conclude.  She  requested  that  folding  chairs  be 
provided  in  the  future  so  that  people  will  have  a 
place  to  sit  while  closed  sessions  are  taking  place. 
She  asked  about  any  geographical  restrictions  in  the 
Uniprise  plan  and  if  there  would  be  options  for 
members  who  live  outside  of  San  Francisco  or 
California.  She  also  requested  that  the  Board  not 
bifurcate  the  members. 


Paul  Markovich,  Blue  Shield  Senior  Vice  President, 
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asked  the  Board  to  consider  the  service  comparison 
between  Blue  Shield  and  Uniprise  (i.e.,  Healthy 
Lifestyle  Rewards  Program),  the  risk  issues  and  cost 
to  the  overall  population.  He  stated  that  the 
financial  decisions  are  independent:  all  of  the 
products  are  independently  priced.  He  also 
commented  that  Blue  Shield  has  been  working  on  its 
MAPD  program  (Medicare  Advantage)  since  the  fall 
in  order  to  be  available  July  1,  2008. 

Claire  Dunn,  retired  teachers’  and  retired  City 
employees’  representative,  spoke  against  bifurcation 
of  the  membership  and  expressed  her  concern 
about  the  potential  affect  on  retired  members. 

Henny  Kelly,  a retired  teacher,  spoke  on  behalf  of 
the  active  members  of  the  United  Educators  of  San 
Francisco  (her  husband  is  the  President  of  UESF  and 
asked  her  to  speak  on  its  behalf).  She  stated  that 
the  active  members  do  not  want  to  be  separated 
from  the  retired  members,  which  would  give  one 
vendor  an  unfair  advantage  over  another  and  also 
because  the  membership  has  always  included  active 
and  retired  members.  She  asked  the  Board  to  keep 
the  pool  as  it  has  always  been. 

Vera  Eby,  a retired  teacher,  commended  Bart 
Duncan  and  staff  for  their  helpfulness  in  assisting 
her  with  making  a healthcare  decision  when  Health 
Net  was  discontinued.  She  asked  that  the  staff  not 
be  reduced  to  allow  them  to  continue  to  be 
supportive  of  members.  She  also  asked  for  more 
information  about  the  Uniprise  plan,  such  as  the 
plan  limit  for  health  care  (i.e..  City  Plan  has  a $2M 
limit),  access  to  the  same  doctors,  treatment,  etc. 

Louis  Webb,  a retired  teacher,  urged  the  Board  to 
make  a decision  regarding  the  plans  in  order  for  the 
HSS  staff  to  have  enough  time  to  prepare  for  an 
orderly  open  enrollment  process.  He  asked  the 
Board  not  to  request  additional  scenarios  from 
Mercer  but  to  choose  from  what  has  been 
presented. 

Kay  Walker,  a retiree,  spoke  in  opposition  to 
separating  the  pool  of  members.  She  commented 
that  the  cost  of  healthcare  is  very  important  to  her 
and  asked  that  the  rates  be  kept  as  low  as  possible. 
She  also  noted  that  disruption  is  not  an  issue  for 
her. 

Tony  Sacco,  President  of  the  Retired  Fire  Fighters, 
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commended  Bart  Duncan  and  staff  and  asked  that 
the  staff  not  be  reduced. 

Nancy  Gin,  Chair  of  the  Protect  Our  Benefits 
Committee,  expressed  support  for  all  of  the  public 
comments,  except  Blue  Shield’s  Senior  Vice 
President,  Mr.  Markovich.  She  also  expressed  her 
opposition  to  having  the  retirees  separated  from  the 
active  members. 

Larry  Barcetti,  Secretary  of  the  San  Francisco 
Veterans  Police  Officers  Association,  spoke  in 
opposition  to  separating  the  membership.  He  asked 
the  Board  keep  the  promises  made  to  take  care  of 
the  membership  and  provide  healthcare  benefits  to 
those  retired  members,  who  depend  on  the  Board’s 
decisions. 

□ 01252008RB-02  Action  item  Determination  of  City  Health  Plan  (PPO)  rates  and 

benefits  for  active  employees  and  retirees  for  Plan 
Year  2008-2009,  subject  to  final  approval  by  Health 
Service  Board  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Commissioner  Heldfond  suggested  that  the 
Committee  make  a decision  regarding 
subsidy  for  the  City  Health  Plan.  The  best 
estimate  at  this  time  is  that  $4M  is  available 
in  the  trust  fund  to  subsidize  the  City  Health 
Plan. 

■ Supervisor  Elsbernd  stressed  that  this  may 
be  the  last  year  where  the  trust  fund  is 
available  to  subsidize  a health  plan. 

■ Commissioner  Zvanski  clarified  that  the  trust 
fund  subsidy  for  the  City  Health  Plan  is  being 
applied  directly  to  the  membership  in  the 
categories  where  there  are  out-of-pocket 
expenses:  it  is  not  being  applied  in  ways  that 
were  used  in  the  past. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  apply  a $4M  trust  fund  subsidy  to  the 
City  Health  Plan  (PPO)  rates  and  benefits  for  active 
employees  and  retirees  for  Plan  Year  2008-2009. 
Motion  passed  7-0. 
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□ 01252008RB-03  Discussion  item  Opportunity  to  place  items  on  future  agendas 

Public  comments:  None. 

□ 01252008RB-04  Discussion  item  Opportunity  for  the  public  to  comment  on  any 

matters  within  the  Board’s  jurisdiction 

Public  comments:  None. 


Adjourn:  3:59  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are;  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 


HEALTH  SERVICE  BOARD 


1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


HZ'T 

" 7 

7/,2/>S 

{ 


Notice  and  Agenda 

Special  Meeting 
Tuesday,  February  12,  2008 
2:00  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEPT. 

FEB  -6  2G08 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  HMO  Plans  for  Plan  Year  2008-2009 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

Committee  Member  Claire  Zvanski 


□ 02122008RB-01  Action  item 


□ 02122008RB-02 

□ 02122008RB-03 

Adjourn 


Approval  of  non-Kaiser  HMO  rates  and  benefits  for 
active  employees  and  retirees  for  Plan  Year  2008- 
2009  including  whether: 

(1)  to  renew  the  UnitedHealthcare/PacifiCare 
flex-funded  HMO;  and 

(2)  to  renew  the  Blue  Shield  of  California  fully- 
insured  HMO;  or 

(3)  to  not  renew  the  Blue  Shield  of  California 
fully-insured  HMO  and  instead,  accept  the 
UnitedHealthcare/PacifiCare  fully-insured 
plan  as  a replacement  HMO  for  Blue  Shield 
and  select  a default  medical  plan  for  current 
Blue  Shield  enrollees  who  do  not  make  an 
active  election  during  the  April  2008  Open 
Enrollment  period:  and 

(4)  to  take  any  other  action  to  facilitate  or 
implement  the  above  decisions,  subject  to 
final  approval  by  Health  Service  Board. 
(Committee  Chair  Deignan) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 

Discussion  item  Opportunity  to  place  items  on  future  agendas 
Public  comments: 

Discussion  item  Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  jurisdiction 

Public  comments: 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 

ijlgff  HEALTH  SERVICE  BOARD 

1145  Market  Street  -f  Suite  200  > San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Minutes 

Special  Meeting 
Tuesday,  February  12,  2008 

2:00  P.M.  DOCUMENTS  DEPT, 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


APR  1 4 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  HMO  Plans  for  Plan  Year  2008-2009 


□ Call  to  order 

□ Roll  call  Committee  Chair  James  Deignan 

Committee  Member  Karen  Breslin,  Board  President 
Committee  Member,  Sup.  Sean  Elsbernd,  excused 
Committee  Member  Scott  Heldfond 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D.,  arrived  2:11  p.m. 

Committee  Member  Claire  Zvanski 

□ 02122008RB-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meetings  set  forth  below: 

■ Special  meeting  of  January  10,  2008 

■ Special  Meeting  of  January  25,  2008 
Staff  recommendation:  approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 
draft  minutes. 


Public  comments:  None. 
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Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  special  meeting  minutes 
of  January  10,  2008  and  January  25,  2008.  Motion 
passed  5-0. 

□ 02122008RB-02  Action  item  Approval  of  non-Kaiser  HMO  rates  and  benefits  for 

active  employees  and  retirees  for  Plan  Year  2008- 
2009  including  whether: 

(1)  to  renew  the  UnitedHealthcare/PacifiCare 
flex-funded  HMO;  and 

(2)  to  renew  the  Blue  Shield  of  California  fully- 
insured  HMO;  or 

(3)  to  not  renew  the  Blue  Shield  of  California 
fully-insured  HMO  and  instead,  accept  the 
U n ited  H ea  Ith  ca  re/  Pacif  iCa  re  f u I ly-i  nsu  red 
plan  as  a replacement  HMO  for  Blue  Shield 
and  select  a default  medical  plan  for  current 
Blue  Shield  enrollees  who  do  not  make  an 
active  election  during  the  April  2008  Open 
Enrollment  period;  and 

(4)  to  take  any  other  action  to  facilitate  or 
implement  the  above  decisions,  subject  to 
final  approval  by  Health  Service  Board. 
(Committee  Chair  Deignan) 

Documents  provided  to  Board  prior  to  meeting; 
Report  prepared  by  Mercer. 

■ Rhys  Evans,  Mercer  Team,  presented  the 
following  information  regarding  PacifiCare’s 
2008-2009  flex-funded  plan: 

■ The  flex-funded  proposal  is  identical  to  the 
last  presentation. 

■ The  renewal  proposal  for  active  employees 
and  pre-Medicare  retirees  is  15.8%. 

■ The  renewal  proposal  for  Medicare  retirees  is 
8.3%. 

■ The  revised  renewal  rates  for  active 
employees  and  pre-Medicare  retirees 
represents  a 2.6%  decrease  (approximately 
$1M)  over  the  original  proposal. 

■ As  a flex-funded  plan,  the  ultimate  cost  of  the 
plan  will  be  influenced  by  the  actual  claims 
experience  over  the  relevant  plan  year. 
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Public  comments:  None. 


Action;  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  PacifiCare’s  2008-2009  flex- 
funded  plan  as  presented  for  active  employees,  pre- 
Medicare  and  Medicare  retirees.  Motion  passed  5- 
0. 

Rhys  Evans  presented  the  following  regarding  Blue 
Shield’s  2008-2009  HMO  renewal  proposal: 

■ Blue  Shield’s  2008-2009  plan  year  quote  for 
the  Medicare  retiree  group  has  been  revised, 
resulting  in  a 17.1%  decrease  over  the  in- 
force  premium  rate; 

■ Blue  Shield’s  HMO  renewal  for  active 
employees  and  pre-Medicare  retirees 
remains  unchanged  (13.5%); 

■ Blue  Shield  has  proposed  a renewal  on  the 
Medicare  plan  based  on  the  anticipated 
premium  levels  to  be  charged  for  the 
Medicare  Advantage  Plan  once  it  becomes 
available  (2009-2010  Plan  Year). 

■ Blue  Shield’s  2008-2009  proposal  for  the 
Medicare  group  is  based  on  the  Medicare 
Advantage  premium  rate  although  the  plan 
does  not  change  for  the  Medicare  retirees 
and  remains  a COB  plan. 

■ Uniprise’s  proposal  for  active  employees  and 
non-Medicate  retirees  remains  slightly  lower 
than  Blue  Shield’s  proposal. 

■ Blue  Shield’s  proposal  for  the  Medicare 
retirees  is  approximately  $1.50  lower  per 
member  per  month. 

■ Both  Blue  Shield’s  and  Uniprise’s  2008-2009 
proposals  present  a potential  negative 
renewal  on  the  Medicare  plans  and  are  much 
more  comparable. 

■ Dr.  Katz  thanked  the  Board  members  and 
public  for  the  additional  time  to  review  the 
new  proposals. 

■ Commissioner  Breslin  expressed  appreciation 
to  Uniprise  for  their  extra  work  on  the  renewal 
proposals. 
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■ Commissioner  Zvanski  expressed  annoyance 
due  to  the  amount  of  time  and  effort  that  it 
has  taken  to  reach  the  2008-2009  rates  and 
questioned  the  ethics,  business  practices 
and  corporate  culture  of  Blue  Shield.  She 
reminded  Blue  Shield  representatives  of  the 
30-day  termination  notice  clause  in  its 
contract  and  expressed  serious  reservations 
in  working  with  the  company.  She  considers 
Blue  Shield’s  behavior  during  the  rates  and 
benefits  process  to  be  arrogant  and 
disrespectful  toward  the  Board,  the  members 
and  the  City. 

■ Commissioner  Breslin  stated  her  concern 
regarding  Blue  Shield’s  intent  to  influence 
Board  members  during  the  rates  process. 

She  stated  that  it  is  only  because  of  the 
impact  on  staff  and  members  that  she  will 
vote  to  approve  Blue  Shield’s  rates. 

■ Dr.  Katz  stressed  that  he  did  not  want 
members  to  leave  the  meeting  with  the 
impression  that  he  had  been  influenced  by 
Blue  Shield  and  emphatically  stated  that  he 
had  not. 

■ Commissioner  Heldfond  also  stressed  that  he 
was  not  influenced  by  Blue  Shield  during  the 
rates  process. 

■ Commissioner  Johnson  concurred  with 
Commissioners  Zvanski’s  and  Breslin’s 
comments  and  read  a prepared  statement 
addressing  Blue  Shield’s  inappropriate 
behavior  during  the  rates  process.  She 
commended  Bart  Duncan  for  his  leadership 
and  integrity,  and  stated  that  it  is  only 
because  of  the  impact  on  staff  and  members 
that  she  will  vote  to  approve  Blue  Shield’s 
rates.  She  noted  that  she,  too,  will  be 
monitoring  Blue  Shield’s  performance  during 
the  next  year. 

■ Committee  Chair  Deignan  stated  that  the 
Board  most  likely  will  vote  to  approve  Blue 
Shield’s  rates  but  noted  the  Board  and  staff 
will  track  Blue  Shield’s  performance  for  the 
next  year  to  16  months. 
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■ Commissioner  Heldfond  responded  that 
healthcare  costs  for  all  constituencies 
demand  a partnership  approach  between 
vendors,  users  of  the  system  and  those  who 
finance  the  benefits,  and  that  “partnership”  is 
not  the  threat  of  a lawsuit  at  the  eleventh 
hour. 

■ Bart  Duncan  thanked  the  Mercer  team,  the 
HSS  team,  the  Board  and  members  who  have 
supported  the  efforts  undertaken  this  year 
during  the  rates  process.  He  expressed  pride 
in  being  able  to  present  the  various  options 
this  year  and  acknowledged  the  difficulty  in 
achieving  acceptable  proposals.  He  stated 
that  he  remains  committed  to  transparency. 
He  complimented  the  United  Healthcare 
team  for  acting  in  solid  and  total  good  faith 
throughout  the  process.  He  also  noted  that, 
while  Board  members  may  have  been  spared 
Blue  Shield’s  attempts  to  influence,  he  was 
not. 

Public  comments:  Sandra  Mack,  retired  teacher, 
reported  on  her  efforts  to  promote  the  passage  of 
Prop.  C and  congratulated  the  Board  for  its  firm 
position  regarding  the  rates. 

Henne  Kelly,  retired  teacher,  thanked  the  Board  for 
caring  about  the  members  and  expressed  regret  to 
Bart  Duncan  that  he  was  not  sheltered  from  the 
factors  that  led  to  his  resignation.  She  expressed 
disapproval  of  Blue  Shield  and  the  hope  that  another 
insurance  company  is  selected  for  the  next  16 
months. 

Claire  Dunn,  retired  City  employees’  and  retired 
teachers’  representative,  stated  that  she  views  this 
moment  in  the  process  as  a low  point,  which  will 
require  reassessing  and  rebuilding.  She  noted  that 
the  members  who  rely  on  the  Board  the  most  are 
those  who  need  the  most  care  yet  have  no  voice  to 
take  care  of  themselves.  She  stated  the  Board  has 
the  trust  of  the  members  and  asked  the  Board  to 
take  the  confidence  of  the  members  seriously  so 
that  there  is  not  a repeat  of  what  has  taken  place 
this  year  in  the  rates  process  in  the  future. 
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Gerry  Meister,  UESF  Retired  Division  representative, 
reported  that  barriers  need  to  be  implemented  to 
prevent  the  things  that  have  happened  this  year 
regarding  Blue  Shield’s  conduct,  such  as  a blackout 
period  during  the  RFP  process,  wherein  no  Board 
member  can  be  approached.  She  stressed  that 
rules  must  be  in  place  to  prevent  the  proceedings 
that  took  place  this  year. 

Pat  Crawford,  UESF  retired  member,  asked  the 
Board  to  closely  monitor  Blue  Shield’s  activities  and 
the  way  claims  are  handled  by  each  of  the  providers, 
especially  the  denials.  She  asked  the  Board  to 
ensure  that  Blue  Shield  processes  its  claims  in  the 
manner  that  was  agreed  to. 

Jerry  Deryan,  retired  teacher,  expressed  dismay  at 
Blue  Shield’s  attempts  to  influence  others  during  the 
rates  approval  process  and  stated  that  it  is  in  the 
City  Charter  that  vendors  cannot  contact  appointed 
or  elected  commissioners  during  a RFP  process.  Fie 
commended  Bart  Duncan  as  Director  of  FISS  for  his 
continued  support  of  the  active  and  retired  members 
and  requested  that  the  Board  determine  a way  to 
retain  Mr.  Duncan.  Fie  reminded  the  Board  of  its 
fiduciary  duties. 

Kay  Walker,  retired  social  worker,  concurred  with  the 
previous  comments  and  commended  the  Board  for 
its  courage,  fortitude  and  commitment  to  the 
members.  She  also  thanked  the  Board  and  Mr. 
Duncan  for  listening  to  the  members.  She  noted  for 
the  record  that  she  is  currently  a Blue  Shield  plan 
member  but  will  switch  to  another  plan  during  this 
year’s  open  enrollment. 

Vera  Eby,  retired  teacher,  reported  that  she  was 
heartened  to  hear  that  the  members’  first  concern  is 
coverage,  mainly  because  of  her  seriously  ill 
husband.  She  stated  that  she  will  continue  in  Blue 
Shield’s  plan  because  her  husband  has  been 
provided  with  excellent  coverage,  unlike  the 
appalling  scenarios  previously  experienced  with 
Flealth  Net.  She  also  reported  that  her  research  on 
several  websites  revealed  Blue  Shield  was  ranked 
higher  on  various  sites  for  evaluation  than  United 
FiealthCare  or  Uniprise. 
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Gerry  Meister  stated  that  regardless  of  the  vendors, 
the  HSS  department  remains  under-funded.  She 
reminded  everyone  that  if  services  are  to  be  properly 
provided,  there  should  be  no  cuts  to  the 
department’s  budget.  She  asked  that  those  who 
have  influence  to  help  the  department  obtain  the 
funds  needed. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  Blue  Shield’s  2008-2009 
Plan  Year  rates  for  active  employees,  pre-Medicare 
and  Medicare  and  retirees.  Motion  passed  5-1. 
President  Breslin  opposed  the  motion. 

□ 02122008RB-03  Discussion  item  Opportunity  to  place  items  on  future  agendas 

Public  comments:  None. 

□ 02122008RB-04  Discussion  item  Opportunity  for  the  public  to  comment  on  any 

matters  within  the  Board’s  jurisdiction 

Public  comments:  None. 


Adjourn:  2:51  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  In  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A copy 
of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini 
K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

■ Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 
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City  & County  of  San  Francisco 


HEALTH  SERVICE  BOARD 


1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 
Thursday,  September  11,  2008 
1:30  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


09-05-08P03;35  : ^ vn 


DOCUMENTS  DEPT. 

SEP  - 5 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  Kickoff  of  Annual  Rates  and  Benefits  Process 


□ Call  to  order 


□ Roll  call 


Committee 

Committee 

Committee 

Committee 

Committee 

Committee 

Committee 


Chair  Claire  Zvanski 

Member  Karen  Breslin 

Member  James  Deignan 

Member,  Sup.  Sean  Elsbernd 

Member  Scott  Heldfond,  Board  President 

Member  Sharon  Johnson 

Member  Mitch  Katz,  M.D. 


□ 09112008RB-01  Discussion  item  Overview  of  schedule  and  key  objectives  for  this 

year’s  rates  and  benefits  cycle  (Committee  Chair  Zvanski) 

Documents  provided  to  Board  prior  to  meeting: 
Planned  schedule  of  meetings  and  key  objectives 


Public  comments: 


□ 09112008RB-02 

Discussion  itenn  Update  on  healthcare  plan  renewals  for  2009-2010 
Plan  Year  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting: 
None. 

Public  comments: 

□ 09112008RB-03 

Discussion  item  Opportunity  to  place  items  on  future  agendas 
Next  committee  meeting:  October  9,  2008 
Public  comments: 

□ 09112008RB-04 

Discussion  item  Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments: 

Adjourn 

<■  ,>iih  Service  Board  Rales  and  Benefits  Committee  Meeting  Agenda  for  September  11,  2008 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  Is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  Illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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City  & County  of  San  Francisco 

I HEALTH  SERVICE  BOAR 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  941 


RATES  AND  BENEFITS  COMMITTEE 


Minutes 

Special  Meeting 
Thursday,  September  11,  2008 
1:30  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


GOVERNMENT 
DOCUMENTS  DEPT 

OCT  - 7 2009 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  Kickoff  of  Annual  Rates  and  Benefits  Process 


□ Call  to  order 

n Roll  call  Connmittee  Chair  Claire  Zvanski 

Committee  Member  Karen  Breslin 
Committee  Member  James  Deignan,  excused 
Committee  Member,  Sup.  Sean  Eisbernd 
Committee  Member  Scott  Heldfond,  Board  President 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

This  meeting  began  at  2:03  p.m. 

□ 09112008RB-01  Discussion  item  Overview  of  schedule  and  key  objectives  for  this 

year’s  rates  and  benefits  cycle  (Committee  Chair  zvanski) 

Documents  provided  to  Board  prior  to  meeting: 
Planned  schedule  of  meetings  and  key  objectives 
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■ Committee  Chair  Zvanski  stated  that  she 
expects  all  vendors  and  contractors  to  follow 
the  meeting  schedule  distributed  today  and 
comply  with  all  deadlines  because  no 
additional  meetings  will  be  held  this  year  to 
finalize  the  rates.  She  also  urged  everyone  to 
review  the  key  objectives  of  this  year’s  rates 
and  benefits  cycle,  noting  that  no  new 
benefits  or  benefit  enhancements  are  being 
proposed,  in  order  to  keep  rate  increases  as 
low  as  possible. 

■ Bart  Duncan,  HSS  Director,  stated  that  the 
key  objectives  outline,  background  and 
schedule  will  govern  how  the  committee 
proceeds  during  this  year’s  rates  and  benefits 
process.  He  also  reminded  everyone  that  it  is 
critical  to  complete  the  process  on  time  to 
allow  fora  successful  open  enrollment. 

Public  comments:  None. 

□ 09112008RB-02  Discussion  item  Update  on  healthcare  plan  renewals  for  2009-2010 

Plan  Year  (Bart  Duncan) 

Documents  provided  to  Board  prior  to  meeting: 

None. 

■ Bart  Duncan  reported  that  formal  renewal 
requests  were  sent  to  all  of  the  vendors  on 
August  28.  Their  responses  are  expected  to 
be  received  by  September  21,  2008. 

■ Mr.  Duncan  asked  the  plan  representatives  to 
be  prepared  to  present  top  quality  analyses 
and  conclusive  options  to  the  Board  in  order 
to  keep  the  process  efficient  and  consulting 
fees  within  budget. 

■ A high-level  overview  of  the  vendors'  renewal 
requests  will  be  presented  at  the  October  9, 
2008  Rates  and  Benefits  Committee 
meeting. 

Public  comments:  None. 

□ 09112008RB-03  Discussion  item  Opportunity  to  place  items  on  future  agendas 

Next  committee  meeting:  October  9,  2008 

Public  comments:  None. 
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□ 09112008RB-04  Discussion  item 

Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

■ Chair  Zvanski  asked  everyone  to  take  a 
moment  to  remember  today  as  the  seventh 
anniversary  of  the  9-11  attacks  on  the  United 
States,  and  to  remember  those  who  were 
harmed  in  those  attacks. 

Public  comments:  None. 

Adjourn:  2:11  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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\ City  & County  of  San  Francisco 

J HEALTH  SERVICE  BOARD 

1145  Market  Street  4 Suite  200  > San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 

Thursday,  October  9,  2008 

2:00  P.M.  DOCUMENTS  DEP  L 

City  Hall,  Room  416  qqj  » 2 2008 

1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94103  FRANCISCO 

PUBLIC  LIBRARY 


Focus:  Preliminary  self-funded  and  insured  plan  rates 


□ Call  to  order 


□ Roll  call  Committee  Chair  Claire  Zvanski 

Committee  Member  Karen  Breslin 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond,  Board  President 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 


□ 10092008RB-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  Meeting  of  September  11,  2008 
Staff  recommendation:  approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments: 

Action: 


□ 10092008RB-02  Discussion 

item 

Preliminary  self-funded  plan  rates  (Mercer  Team) 

■ City  Health  Plan 

■ Active  Delta  Dental 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

□ 10092008RB-03  Discussion 

item 

High-level  overview  of  HMD  plan  renewals  (Mercer 
Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

□ 10092008RB-04  Discussion 

item 

Overview  of  next  Rates  and  Benefits  Committee 
meeting  (Committee  Chair  Zvanski) 

Next  committee  meeting:  November  13,  2008 

Documents  provided  to  Board  prior  to  meeting: 
Revised  Rates  and  Benefits  meeting  schedule 

Public  comments: 

□ 10092008RB-05  Discussion 

item 

Opportunity  to  place  items  on  future  agendas 
Public  comments: 

□ 10092008RB-06  Discussion 

item 

Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments: 

Adjourn 

ire  Board  Rates  and  Benefits  Committee  Meeting  Agenda  for  October  9.  2008 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  anytime  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Linder  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/eth  ics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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City  & County  of  San  Francisco 

SI  HEALTH  SERVICE  BOARD 

1145  Market  Street  Suite  200  -f  San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Minutes 

Special  Meeting 
Thursday,  October  9,  2008 

DOCUMENTS  DEPT. 

NOV  1 7 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


2:00  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


Focus:  Preliminary  self-funded  and  insured  plan  rates 


□ Call  to  order 

□ Roll  call  Committee  Chair  Claire  Zvanski 

Committee  Member  Karen  Breslin 

Committee  Member  James  Deignan 

Committee  Member,  Sup.  Sean  Elsbernd,  excused 

Committee  Member  Scott  Heldfond,  Board  President 

Committee  Member  Sharon  Johnson 

Committee  Member  Mitch  Katz,  M.D.,  excused 

This  meeting  began  at  2:43  p.m. 


□ 10092008RB-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  Meeting  of  September  11,  2008 
Staff  recommendation:  approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 


Public  comments:  None. 
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□ 10092008RB-02 


Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  special  meeting  minutes 
of  September  11,  2008. 

Motion  passed  5-0. 

Discussion  Preliminary  self-funded  plan  rates  (Mercer  Team) 

■ City  Health  Plan 

■ Active  Delta  Dental 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Jim  Dell,  Mercer  Team,  presented  a 
preliminary  review  of  the  self-funded  plan 
rates.  He  reported  the  following: 

■ The  City  Plan  claims  for  plan  year  2007-2008 
were  very  close  to  the  anticipated  premium 
equivalent  rates.  The  claims  for  active 
employees  were  higher  than  expected  while 
the  retiree  claims  were  lower  than  the 
projections. 

■ Pharmacy  costs  continue  to  be  high;  however, 
the  trend  is  consistent  with  the  range  of 
generally  observed  pharmacy  trends. 

■ Based  on  the  most  recent  year,  large  claims 
over  $100,000  were  approximately  one-third 
of  the  overall  cost  of  the  City  Plan. 

■ Recent  large  claims  in  the  employee  group 
included  four  or  five  claims  exceeding 
$500,000. 

■ The  City  Health  Plan’s  premium  rates  for  plan 
year  2009-2010  consist  of  the  following  four 
components: 

o estimated  incurred  claims  cost  for 
plan  year  2009-20010; 

o estimated  cost  of  administering 
claims; 

o estimated  change  in  the  contingency 
margin; 

o revenue  excess  or  shortfall  from  prior 
plan  years  (“claims  stabilization 
amount”)— $1M  overall  rate  reduction 
for  2009-2010  (to  be  distributed 
among  various  groups  and  tiers). 
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■ The  City  Health  Plan’s  preliminary  2009-2010 
premium  equivalent  rate  increases  for 
medical,  pharmacy  and  plan  administration  is 
as  follows  (includes  stabilization  amount); 

o Employee  only:  12.  3% 
o Employee  +1:  12.4% 

o Employee  +2:  12.4% 

o Retiree  without  Medicare:  -2.7% 
o Retiree  without  Medicare  + 1:  -2.9% 
o Retiree  with  Medicare:  2.7% 
o Retiree  with  Medicare  +1;  3.4% 

■ Recommended  premium  equivalent  amounts 
will  be  presented  by  HSS  and  Mercer  at  the 
December  Rates  and  Benefits  Committee 
meeting. 

■ In  the  employee  dental  plan,  the  overall 
claims  were  in  line  with  expectations 
incorporated  into  the  2007-2008  rates. 

■ The  majority  of  HSS  membership  is  in  the 
self-funded  dental  plan  through  Delta  Dental. 
The  other  two  fully-insured  plans  are 
DeltaCare  and  Pacific  Union  Dental.  As  of 
July  2008,  there  was  a small  amount  of 
movement  from  Pacific  Union  Dental  to 
DeltaCare. 

■ In  plan  year  2007-2008,  costs  exceeded 
revenue  by  $100,000,  which  will  be 
incorporated  into  the  2009-2010  employer 
contribution. 

■ The  proposed  employer  contribution  to  the 
employee  dental  plan  is  as  follows: 

o 2008-2009  employer  contribution: 
$106.97  per  employee  per  month; 

o 2009-2010  expected  cost:  $116.27 
per  employee  per  month; 

o Application  of  $100,000  (2007-2008 
plan  year  shortfall  or  “stabilization 
amount”):  $0.28  per  employee  per 
month; 

o Proposed  2009-2010  City 

contribution:  $116.55  per  employee 
per  month. 
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Public  comments:  None. 


□ 10092008RB-03 


Discussion  High-level  overview  of  HMD  plan  renewals  (Mercer 

item  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Rhys  Evans,  Mercer  Team,  presented  a 
preliminary  high-level  summary  of  the 
renewal  proposals  received  from  the  HMDs. 
He  reported  the  following: 

■ Mercer  requested  that  the  HMDs  provide 
status  quo  renewal  proposals  and  supporting 
information  (i.e.,  no  benefit  changes). 

■ Blue  Shield  and  PacifiCare  were  asked  to 
provide  a consolidated  proposal  combining 
both  memberships  into  one  IPA  Model  HMD 
for  plan  year  2009-2010. 

■ Mercer  is  currently  reviewing  the  proposals 
submitted  and  will  follow  up  with  each  HMO 
in  mid-October. 

■ Based  on  the  preliminary  proposals,  the 
aggregate  estimates  are  as  follows: 

o Blue  Shield:  S237.5M  or  13.2% 
increase  for  active  employees  and 
non-Medicare  retirees  and  an  8.0% 
increase  for  Medicare  retirees.  A 
Medicare  Advantage  plan  has  been 
incorporated  into  Blue  Shield’s 
proposal. 

o Kaiser:  $230.2M  or  5.5%  increase  for 
active  employees  and  non-Medicare 
retirees  and  0.0%  increase  for 
Medicare  retirees: 

o PacifiCare:  $76. 7M  or  65.1% 
increase  for  active  employees  and 
non-Medicare  retirees  and  a 7.7% 
increase  for  Medicare  retirees. 

o The  total  increase  for  all  of  the  HMO 
proposals  is  approximately  $64M  over 
the  current  plan  year  or  13.5%. 

■ The  proposed  consolidated  quotes  for  Blue 
Shield  and  PacifiCare  are  as  follows: 

o Blue  Shield -S291.6M 

o PacifiCare  - $322. 7M 
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■ A detailed  analysis  of  the  proposals  will  be 
completed  by  HSS  and  Mercer  this  month. 

The  results,  complete  with  recommendations, 
will  be  presented  at  the  November  Rates  and 
Benefits  Committee  meeting. 

Public  comments:  None. 

□ 10092008RB-04  Discussion  Overview  of  next  Rates  and  Benefits  Committee 

item  meeting  (Committee  Chair  Zvanski) 

Next  committee  meeting:  November  13,  2008 

Documents  provided  to  Board  prior  to  meeting: 

Revised  Rates  and  Benefits  meeting  schedule 

■ Committee  Chair  Zvanski  noted  that  there  will 
be  serious  and  significant  challenges  this 
year  in  setting  affordable  rates  and  benefits 
and  a viable  and  affordable  Plan  1.  She 
commended  the  HMDs  in  meeting  deadlines 
and  working  with  the  Mercer  Team.  She  also 
thanked  HSS  Director,  Bart  Duncan,  and  staff 
for  their  hard  work. 

■ Bart  Duncan  also  thanked  the  vendors  for 
their  cooperation  with  the  Mercer  Team.  He 
stated  that  recommendations  and  a 
preliminary  forecast  of  the  10-County  amount 
will  be  presented  at  the  next  Board  meeting. 

Public  comments:  None. 


□ 10092008RB-05  Discussion 

item 


Opportunity  to  place  items  on  future  agendas 
Public  comments:  None. 


□ 10092008RB-06  Discussion 

item 


Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  jurisdiction 

Public  comments:  None. 


Adjourn:  3:31  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
wvw.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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City  & County  of  San  Francisco 


HEALTH  SERVICE  BOARD 


1145  Market  Street  Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 
Thursday,  November  13,  2008 


n-06-08A10:55  RCVO 


2:00  P.M. 


DOCUMENTS  DEPT, 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


NOV  - 6 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  1 

Call  to  order 

Roll  call 

Committee 

Committee 

Committee 

Committee 

Committee 

Committee 

Committee 

11132008RB-01 

Action  item 

Focus:  HMO  plan  rates  and  benefits 


Approval  (with  possible  modifications)  of  the  minutes 
of  the  meeting  set  forth  below: 


■ Special  Meeting  of  October  9,  2008 
Staff  recommendation:  approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 
Draft  minutes. 


Public  comments: 
Action: 


11132008RB-02 

Discussion 

item 

Preliminary  forecast  of  10-County  amount 
(Robin  Courtney) 

Documents  provided  to  Board  prior  to  meeting: 
None. 

Public  comments: 

11132008RB-03 

Discussion 

item 

Detailed  overview  of  proposed  HMO  rates,  plan 
changes  and  projected  contributions  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

11132008RB-04 

Discussion 

item 

Overview  of  next  Rates  and  Benefits  Committee 
meeting  (Committee  Chair  Zvanski) 

Next  committee  meeting:  December  11,  2008 

Documents  provided  to  Board  prior  to  meeting: 
None. 

Public  comments: 

11132008RB-05 

Discussion 

item 

Opportunity  to  place  items  on  future  agendas 
Public  comments: 

11132008RB-06 

Discussion 

item 

Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments: 

Adjourn 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site;  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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City  & County  of  San  Francisco 


HEALTH  SERVICE  BOARD 

1145  Market  Street  -f  Suite  200  -f  San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


M i n u tes 


Special  Meeting 


Thursday,  November  13,  2008 


2:00  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


government 
documents  dept 

DEC  1 8 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Focus:  HMO  plan  rates  and  benefits 


□ Call  to  order 

□ Roll  call  Committee  Chair  Claire  Zvanski 

Committee  Member  Karen  Breslin 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd,  excused 
Committee  Member  Scott  Heldfond,  Board  President 
Committee  Member  Sharon  Johnson,  excused 
Committee  Member  Mitch  Katz,  M.D.,  excused 

This  meeting  began  at  2:05  p.m. 

□ 11132008RB-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  Meeting  of  October  9,  2008 
Staff  recommendation:  approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 


Public  comments:  None. 
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□ 11132008RB-02 


□ 11132008RB-03 


Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  special  meeting  minutes 
of  October  9,  2008. 

Motion  passed  4-0. 

Discussion  Preliminary  forecast  of  10-County  amount 

item  (Robin  Courtney) 

Documents  provided  to  Board  prior  to  meeting: 

None. 

■ Robin  Courtney,  Vendor  Contracts  and 
Performance  Manager  reported  the  following: 

■ Results  from  San  Diego  and  Orange  Counties 
are  still  pending: 

■ Fresno  is  the  only  county  that  made  plan 
changes.  A new  high  deductible  PPO  plan 
was  added  in  contrast  to  last  year  where 
approximately  63%  of  the  10  counties 
eliminated  and/or  added  one  or  more  plans; 

■ The  10-County  amount  for  2009-2010  is 
anticipated  to  increase  approximately  6%, 
pending  the  outstanding  results  from  San 
Diego  and  Orange  Counties.  The  2008-2009 
10-County  increase  was  3.9%; 

■ Bart  Duncan,  HSS  Director,  noted  that  the  10- 
County  amount  will  be  finalized  in  January, 
pursuant  to  the  Charter. 

Public  comments:  None. 

Discussion  Detailed  overview  of  proposed  HMO  rates,  plan 
item  changes  and  projected  contributions  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Rhys  Evans,  Mercer,  reported  the  following 
overview  of  status  quo  HMO  renewal 
proposals: 

■ Blue  Shield’s  renewal  proposal  for  the  non- 
Medicare  group  is  a 13.2%  increase 

■ Blue  Shield’s  COB  plan  renewal  proposal  is 
an  8.0%  increase 

o Members  will  have  a choice  between 
the  COB  and  MA-PD  plan 

o Sutter  Medical  groups  are  not 
included  in  the  MA-PD  plan 


Health  Service  Board  Rates  and  Benefits  Committee  Meeting  Minutes  for  November  13,  2008 


Page  2 


Ov(-'  -K-v- 


vj'  IwWWMI^l^ 


' , '711U  :;tWW!  ♦ -•  ■ ^0*Sfla6K)&$€  t. 

'..  •.:■■:;  ■"■•  ■ . . • ' ' ' 


gr«j«w  (V' 

.'■iv*  «f*1  ^ ‘mb  ^ ■ 

. r^V.-  . ''’"rS.^ 

4ti  ,:  ’ 


1 ■ r. 1 >:'  ,-.T*>^ , , 'f^kvl  I 'til  fjrv  t' ji;»irt>Wil|<^*>t  '■' 

,v  n*»-  *A'  ■, 

toll''''-"'* 


».'«•,,  ■■■)$?  -,/-''  4Ue..  V|f»Ji|^»i, 


f 


•V’ 


' / ':l'Vvl4 


■ Kaiser’s  renewal  proposal  for  the  non- 
Medicare  group  is  a 5.5%  increase. 

■ Kaiser’s  Senior  Advantage  is  a 0.0%  increase. 

■ PacifiCare’s  renewal  proposal  for  the  non- 
Medicare  group  is  a 65.1%  increase 
(“premium  catch  up”  due  to  significant 
underestimation  of  prior  years’  target  rates). 

■ PacifiCare’s  Secure  Horizons’  proposal  is  a 
7.7%  increase. 

■ Consolidated  proposals: 

■ Blue  Shield  and  PacifiCare  provided  a 
consolidation  proposal  combining  both  their 
enrollments  into  one  plan  for  plan  year  2009- 
2010. 

■ For  informational  purposes,  a consolidated 
proposal  combining  the  memberships  of 
Kaiser,  Blue  Shield  and  PacifiCare  was 
provided  by  Blue  Shield  and  PacifiCare. 

■ Blue  Shield’s  proposal  included  an  additional 
business  concession  factor  that  helped 
mitigate  some  of  the  required  rate  increase. 

■ For  Medicare  plans,  the  consolidation 
proposals  were  unchanged  for  Blue  Shield 
and  reduced  for  PacifiCare  from  those 
presented  under  status  quo 

o Both  vendors  presented  MA-PD 

proposals  whereby  the  majority  of  any 
membership  residing  outside  of  the 
respective  service  areas  would  be 
covered  by  an  alternate  plan  at  the 
same  cost  as  the  MA-PD  plan 

■ Blue  Shield’s  consolidated  quote  for  its 
combined  membership  with  PacifiCare  is 
$295.9M  (14.0%  increase). 

■ Blue  Shield’s  consolidated  quote  for  its 
combined  membership  with  PacifiCare  and 
Kaiser  is  $526.M  (9.4%  increase). 

■ PacifiCare’s  consolidated  quote  for  its 
combined  membership  with  Blue  Shield  is 
$310.3M  (19.5%  increase). 
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■ PacifiCare’s  consolidated  quote  for  its 
combined  membership  with  Blue  Shield  and 
Kaiser  is  $540.5M  (12.4%  increase). 

■ The  preliminary  distribution  of  HMO  cost 
increases  (status  quo)  are  as  follows: 

■ Total  HMO  cost  (Blue  Shield,  Kaiser, 

PacifiCare):  $550.1M  (13.5%  increase) 

■ Employers’  cost:  $469. IM  (9.2%  increase) 

■ Members’  cost:  $ 81.0M  (48.6%  increase) 

■ Percentage  of  member  contribution  to  total 

rated  cost:  14.7%  (30.1%  increase) 

■ HSS  and  Mercer  recommend  the  following  to 
the  Board: 

■ Accept  Kaiser’s  renewal  proposal: 

o 5.5%  premium  increase  for  the 
employee  and  non-Medicare  retiree 
groups 

o 0.0%  premium  increase  for  the 
Medicare  retiree  group 

o Continue  to  focus  on  solutions  that  will 
enable  delivery  of  the  required 
Dashboard  data 

■ Close  out  the  Flex-Funded  plan  for  2009- 
2010  plan  year  (PacifiCare): 

o The  impact  of  a 65.1%  renewal  on  the 
flex-funded  plan  plus  spreading  the 
shortfall  of  $7.8M  over  three  years 
creates  a very  difficult  renewal  request 

o If  the  flex-funded  plan  were  to  con- 
tinue for  the  2009-2010  plan  year, 
one-third  of  the  $7.8M  overrun  would 
be  added  to  the  2009-2010  renewal 
premiums  (spread  out  over  three 
years) 

o Since  the  funding  policy  was  not 
designed  to  deal  with  a terminated 
plan,  Mercer  and  HSS  developed  a 
proposal  to  mitigate  the  closeout 
liability  to  be  recouped,  which  is 
currently  estimated  at  S5.9M. 
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o The  recommended  approach  to 
remove  the  closeout  liability  is  to 
introduce  a two-year  amortization  of 
the  amount  over  all  continuing  plans: 

o $2.9M  would  be  collected  over  the 

2009- 2010  plan  year;  a further  $2.9M 
is  expected  to  be  collected  over  the 

2010- 2011  plan  year. 

o Each  plan  would  be  allocated  a 
proportion  of  the  closeout  liability 
based  on  its  anticipated  aggregate 
premium  cost  over  the  year  of 
amortization. 

o The  2009-2010  premium  rates  are 
increased  by  a uniform  0.5%  load 
across  all  categories  of  membership. 
The  impact  on  member  contributions 
will  not  be  uniform. 

■ Accept  Blue  Shield’s  consolidation  bid  for 
plan  year  2009-2010  (status  quo  plan 
design),  which  would  make  Kaiser  and  Blue 
Shield  the  HMO  options  for  non-City  Health 
Plan  plans: 

o Representing  a 15.9%  and  7.3% 
increase  for  current  Blue  Shield  and 
PacifiCare  employees  and  non- 
Medicare  retiree  groups,  respectively 

o Representing  an  8.0%  and  7.4% 
increase  for  the  current  Blue  Shield 
and  PacifiCare  Medicare  retiree 
groups,  respectively 

■ Alternative  benefit  proposals: 

■ Update  the  office  visit  benefit  for  the  non- 
Kaiser  HMO  by  increasing  office  visit  copays 
from  $10  to  $15  per  visit. 

■ Update  the  pharmacy  benefits  for  the  non- 
Kaiser  HMO  to  the  following: 

o Current  retail:  $5/$15/$25 

o Recommended  design:  $5/$20/$35 
o Current  mail  order:  $10/$30/$50 

o Recommended  design:  $10/$40/$70 
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■ Bart  Duncan  thanked  the  Mercer  team  for 
their  excellent  work  and  the  vendors  for  their 
cooperation  and  hard  work  on  the  proposals. 

■ Committee  Chair  Zvanski  stated  that  early  in 
the  process,  the  Committee  took  the  position 
of  making  no  plan  design  changes  this  year; 
however,  in  light  of  the  information 
presented,  she  recommended  considering 
the  consolidation  plan  (Blue  Shield)  and  the 
financial  impact  if  PacifiCare  remained  a plan 
option. 

■ Chair  Zvanski  also  mentioned  Commissioner 
Katz’s  request  for  information  from  the 
vendors  regarding  smoking  cessation 
benefits  offered  by  each  health  plan,  which 
was  presented  at  the  Regular  Board  meeting. 
She  asked  the  HMOs  (excluding  Kaiser)  to 
make  a presentation  to  the  Board. 

■ Mr.  Duncan  stated  that  HSS  will  follow  up 
with  the  plans  for  information  on  their 
smoking  cessation  programs. 

Public  comments:  Herbert  Weiner,  retired  City 
employee,  stated  that  the  proposed  copayment 
increases  are  too  high  for  retirees  and  expressed 
concern  regarding  the  effect  of  the  proposed 
consolidation  on  retirees,  including  discontinued 
access  to  the  Sutter  Medical  groups.  He  asked  the 
Board  to  carefully  consider  their  decision. 

Sandra  Mack,  retired  teacher,  asked  for  clarification 
of  the  proposed  consolidated  plan. 

Bart  Duncan  responded  that  the  consolidation 
involves  eliminating  one  of  the  IPA  model  plans— 
either  Blue  Shield  or  PacifiCare— and  replace  it  with 
one  non-Kaiser  vendor.  There  will  be  no  change  for 
Kaiser  members. 

Gerry  Meister,  UESF  Retired  Division,  asked  for 
clarification  of  the  proposed  increase  in  pharmacy 
design:  specifically,  the  large  increase  in  the  mail 
order  rates. 

Chair  Zvanski  explained  that  the  formula  for  the  mail 
order  co-pay  works  out  to  be  a 60-day  co-pay 
amount  for  a 90-day  supply. 

Commissioner  Breslin  expressed  concern  regarding 
Blue  Shield’s  Medicare  Advantage  plan  which  will 
eliminate  access  to  certain  hospitals. 
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□ 11132008RB-04  Discussion 

item 

Mr.  Duncan  stressed  the  importance  of  clear 
communication  with  members  to  avoid  confusion 
regarding  their  access  to  particular  medical  facilities. 
This  year’s  proposal  does  not  require  anyone  to  Join 
the  plan,  so  members  will  have  a choice. 

Overview  of  next  Rates  and  Benefits  Committee 
meeting  (Comnnittee  Chair  Zvanski) 

Next  committee  meeting:  December  11,  2008 

Documents  provided  to  Board  prior  to  meeting: 

None. 

■ Committee  Chair  Zvanski  encouraged 

everyone  to  review  the  significant  amount  of 
information  presented  and  expressed 
concern  regarding  the  proposed  consolida- 
tion and  Blue  Shield’s  Medicare  Advantage 
plan,  and  the  expense  of  keeping  the  flex- 
funded  plan.  She  noted  that  decisions  will 
need  to  be  made  at  the  next  meeting 
because  the  rates  will  be  set  in  January.  She 
thanked  the  Mercer  team,  HSS  staff  and  the 
vendors  for  their  hard  work. 

Public  comments:  None. 

□ 11132008RB-05  Discussion 

item 

Opportunity  to  place  items  on  future  agendas 
Public  comments:  None. 

□ 11132008RB-06  Discussion 

item 

Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments:  Herbert  Weiner,  retiree,  asked  if 
the  recommendations  presented  at  today’s  meeting 
could  be  sent  to  all  HSS  members. 

Commissioner  Heldfond  responded  that  all  of  the 
minutes  are  accessible  online  at  the  myhss.org 
website. 

Adjourn:  3:41  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//wvw.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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Francisco 


HEALTH  SERVICE  BOARD 


1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


RATES  AND  BENEFITS  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 
Thursday,  December  11,  2008 

GOVERNMENT 
DOCUMENTS  DEPT 

City  Hall,  Room  416  DEC -4  2008 

1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94103  SAN  FRANCISCO 

PUBLIC  LIBRARY 


Focus:  Determination  of  Final  Premium  Rates  and  Plan  Design  for  Medical  and 
Dental  Plans 


□ Call  to  order 

□ Roll  call  Committee  Chair  Claire  Zvanski 

Committee  Member  Karen  Breslin 
Committee  Member  James  Deignan 
Committee  Member,  Sup.  Sean  Elsbernd 
Committee  Member  Scott  Heldfond,  Board  President 
Committee  Member  Sharon  Johnson 
Committee  Member  Mitch  Katz,  M.D. 

□ 12112008RB-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  Meeting  of  November  11,  2008 
Staff  recommendation:  approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes 


Public  comments: 
Action: 


□ 12112008RB-02 


□ 12112008RB-03 


□ 12112008RB-04 


Action  item  Report  on  10-County  Survey  results  for  Fiscal  Year 
2008-2009  and  approval  of  such  results,  subject  to 
final  approval  by  Health  Service  Board  (Robin  Courtney) 

Documents  provided  to  Board  prior  to  meeting: 
Report  on  final  10-County  Survey  results 

Public  comments: 

Action: 

Action  item  Determination  of  final  Delta  Dental  Plan  (PPO)  rates 
and  benefits  for  active  City  and  County  employees 
for  Plan  Year  2009-2010,  subject  to  final  approval 
by  Health  Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer 

Public  comments: 

Action: 

Action  item  Determination  of  final  HMO  rates  and  benefits  for 

active  and  retired  HSS  members  for  Plan  Year  2009- 
2010,  subject  to  final  approval  by  Health  Service 
Board,  including  whether: 

1.  to  renew  the  Kaiser  fully-insured  HMO;  and 

2.  to  renew  the  UnitedHealthcare/PacifiCare  flex- 
funded  HMO;  and 

3.  to  renew  the  Blue  Shield  of  California  fully- 
insured  HMO;  or 

4.  to  not  renew  the  UnitedHealthcare/PacifiCare 
flex-funded  HMO  and  instead,  accept  the  Blue 
Shield  of  California  fully-insured  plan  as  a 
replacement  HMO  for  the  UnitedHealthcare/ 
PacifiCare  flex-funded  plan  and  set  a default 
medical  plan  for  the  current  UnitedHealthcare/ 
PacifiCare  enrollees  who  do  not  make  an  active 
election  during  the  April  2009  Open  Enrollment 
period:  and 

5.  to  take  any  other  action  to  facilitate  or  imple- 
ment the  above  decisions,  including  increasing 
member  pharmacy  and  non-Kaiser  HMO  co- 
payments. (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 
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□ 12112008RB-05 

□ 12112008RB-06 

□ 12112008RB-07 

□ 12112008RB-08 

Adjourn 


Action  item  Determination  of  final  City  Health  Plan  (PPO)  rates 
and  benefits  for  active  and  retired  HSS  members, 
including  possibly  increasing  member  pharmacy  co- 
payments, for  Plan  Year  2009-2010,  subject  to  final 
approval  by  Health  Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

Public  comments: 

Action: 

Discussion  Overview  of  next  Rates  and  Benefits  Committee 
item  meeting  (Committee  Chair  Zvanski) 

Next  committee  meeting:  January  8,  2008, 

1:00  p.m. 

Documents  provided  to  Board  prior  to  meeting: 
None. 

Public  comments: 


Discussion 

item 


Opportunity  to  place  items  on  future  agendas 
Public  comments: 


Discussion  Opportunity  for  the  public  to  comment  on  any 
item  matters  within  the  Board’s  jurisdiction 

Public  comments: 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager.  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall.  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  Information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.ore. 
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City  & County  of  San  Francisco 

iMf  HEALTH  SERVICE  BOARD 

1145  Market  Street  Suite  200  ♦ San  Francisco,  CA  94103 

RATES  AND  BENEFITS  COM 

Minutes 

Special  Meeting 
Thursday,  December  11,  2008 

M 1 T T E E 

. 1:45  P.M. 

GOVERNMENT 

DOCUMENTS  DEPT 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 

JAN  1 2 2009 

San  Francisco,  California  94103 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

Focus:  Determination  of  Final  Premium  Rates  and  Plan  Design  for  Medical  and 
Dental  Plans 

□ Call  to  order 

□ Roll  call 


Committee 

Committee 

Committee 

Committee 

Committee 

Committee 

Committee 


Chair  Claire  Zvanski 

Member  Karen  Breslin 

Member  James  Deignan 

Member,  Sup.  Sean  Elsbernd 

Member  Scott  Heldfond,  Board  President 

Member  Sharon  Johnson 

Member  Mitch  Katz,  M.D.,  excused 


This  meeting  began  at  3:10  p.m. 


□ 12112008RB-01  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  Meeting  of  November  13,  2008 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 


Public  comments:  None. 
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□ 12112008RB-02 


□ 12112008RB-03 


Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  speciai  meeting  minutes 
of  December  11,  2008. 

Motion  passed  6-0. 

Action  item  Report  on  10-County  Survey  results  for  Fiscal  Year 
2008-2009  and  approval  of  such  results,  subject  to 
final  approval  by  Health  Service  Board  (Robin  Courtney) 

Documents  provided  to  Board  prior  to  meeting: 
Report  on  final  10-County  Survey  results. 

■ Robin  Courtney,  Vendor  Contracts  and 
Performance  Manager,  reported  the  following 
regarding  the  10-County  Survey  results  for 
fiscal  year  2008-2009: 

■ San  Diego  and  Orange  Counties  switched 
places  in  ranking  this  year  (which  is  based  on 
population). 

■ The  average  increase  in  employer  contribu- 
tions is  7.3%  over  the  current  amount  or 
$449.37  per  employee  per  month. 

■ Plan  offerings  remain  unchanged  for  all  of  the 
10  counties,  except  Fresno,  which  added  one 
new  high  deductible  PPO. 

Public  comments:  Sandra  Mack,  retired  teacher, 
asked  for  clarification  of  the  10-County  Survey 
results  on  employee  contributions. 

Committee  Chair  Zvanski  explained  that  the  10- 
County  Survey  represents  the  employer’s 
contribution  to  employee  healthcare,  and  is  not  the 
employee’s  contribution. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  10-County  Survey  results 
for  fiscal  year  2008-2009,  subject  to  final  approval 
by  the  Health  Service  Board. 

Motion  passed  6-0. 

Action  item  Determination  of  final  Delta  Dental  Plan  (PPO)  rates 

and  benefits  for  active  City  and  County  employees 
for  Plan  Year  2009-2010,  subject  to  final  approval 
by  Health  Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 
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□ 12112008RB-04 


■ Jim  Dell,  Mercer  Team,  presented  the 
following  recommendations  for  Delta  Dental’s 
plan  rates  and  benefits  for  plan  year  2009- 
2010  for  active  City  and  County  employees: 

■ No  plan  design  changes  for  2009-2010. 

■ 2009-2010  employer  contribution:  $116.55 
per  employee  per  month  (which  includes  the 
application  of  the  2007-2008  plan  year  short 
fall  or  “stabilization  amount”  of  $0.28  per 
employee  per  month). 

■ The  overall  employer  contribution  increased 
by  9.0%  from  2008-2009  to  2009-2010. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  Delta  Dental’s  plan  rates  and 
benefits  for  active  City  and  County  employees  as 
presented  for  Plan  Year  2009-2010,  subject  to  final 
approval  by  Health  Service  Board. 

Motion  passed  6-0. 

Action  item  Determination  of  final  HMO  rates  and  benefits  for 

active  and  retired  HSS  members  for  Plan  Year  2009- 
2010,  subject  to  final  approval  by  Health  Service 
Board,  including  whether: 

1.  to  renew  the  Kaiser  fully-insured  HMO;  and 

2.  to  renew  the  UnitedHealthcare/PacifiCare  flex- 
funded  HMO;  and 

3.  to  renew  the  Blue  Shield  of  California  fully- 
insured  HMO;  or 

4.  to  not  renew  the  UnitedHealthcare/PacifiCare 
flex-funded  HMO  and  instead,  accept  the  Blue 
Shield  of  California  fully-insured  plan  as  a 
replacement  HMO  for  the  UnitedHealthcare/ 
PacifiCare  flex-funded  plan  and  set  a default 
medical  plan  for  the  current  UnitedHealthcare/ 
PacifiCare  enrollees  who  do  not  make  an  active 
election  during  the  April  2009  Open  Enrollment 
period;  and 

5.  to  take  any  other  action  to  facilitate  or  imple- 
ment the  above  decisions,  including  increasing 
member  pharmacy  and  non-Kaiser  HMO  co- 
payments. (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 
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■ Rhys  Evans,  Mercer  Team,  presented  the 
following  recommendations  for  the  final  HMO 
rates  and  benefits  for  active  and  retired  HSS 
members  for  plan  year  2009-2010,  subject 
to  final  approval  by  the  Health  Service  Board: 

■ Accept  Kaiser’s  renewal  proposal: 

o 5.5%  premium  increase  for  the 
employee  and  non-Medicare  retiree 
groups 

o 0.0%  premium  increase  for  the 
Medicare  retiree  group 

■ Close  out  flex-funded  plan  (PacifiCare) 

o The  close  out  liability  to  be  recouped 
is  currently  estimated  at  $5.9M. 

o The  recommended  approach  to 
remove  the  close  out  liability  is  to 
introduce  a two-year  amortization  of 
the  amount  spread  over  all  continuing 
plans: 

o $2.95M  would  be  collected  over  the 
2009-2010  plan  year.  A further 
$2.95M  is  expected  to  be  collected 
over  the  2010-2011  plan  year. 

o A proportion  of  the  close  out  liability 
would  be  allocated  to  each  plan  based 
on  the  anticipated  aggregate  premium 
cost  over  the  year  of  amortization. 

■ Accept  Blue  Shield’s  consolidation  bid: 

o A 15.9%  and  7.3%  increase  for  current 
Blue  Shield  and  PacifiCare  employees 
and  non-Medicare  retiree  groups  (an 
average  of  14.4%,  respectively); 

o An  8.0%  and  7.4%  increase  for  the 
current  Blue  Shield  and  PacifiCare 
Medicare  retiree  groups  (an  average 
of  7.8%,  respectively). 

o California  Pacific  Medical  Center  is 
included  in  Blue  Shield’s  Medicare 
Advantage  Plan  for  2009-2010. 

o The  overall  HMO  renewal  increase  for 
the  Blue  Shield  consolidation  plan  and 
Kaiser’s  (status  quo)  premium  costs  is 
estimated  at  9.7%. 
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■ Alternative  benefit  proposals: 

■ Increase  non-Kaiser  HMO  office  co-pay  fees 
from  $10  to  $15  per  visit. 

■ Update  the  pharmacy  benefits  for  the  non- 
Kaiser  HMO  as  follows: 

o Current  retail  design:  $5/$15/$25 

o Recommended  design:  $5/$20/$35 
o Current  mail  order:  $10/$30/$50 

o Recommended  design:  $10/$40/$70 

Public  comments:  Herbert  Weiner,  retired  City 
employee,  asked  for  verification  of  member  access 
to  California  Pacific  Medical  Center  should  the  Board 
approve  Blue  Shield’s  consolidation  plan. 

Chair  Zvanski  confirmed  that  member  access  to 
California  Pacific  Medical  Center  will  continue  under 
Blue  Shield’s  consolidation  plan  (which  includes  a 
Medicare  Advantage  Plan),  as  previously  reported  by 
Mr.  Evans. 

Larry  Barcetti,  Veterans’  Police  Officer  Association, 
asked  that  expanded  categories  be  added  to  include 
family  rates  for  non-Medicare  retirees  instead  of  only 
the  single  retiree  or  retiree  with  spouse,  since  many 
police  officers  retire  earlier  than  the  age  required  for 
Medicare  coverage  and  also  have  families  covered 
under  their  benefits. 

John  Vanucci,  retired  police  officer,  also  added  that 
police  do  not  contribute  to  Medicare  and  asked  that 
the  family  rate  be  added  to  the  non-Medicare  rates. 

Chair  Zvanski  asked  whether  non-Medicare  family 
rates  could  be  determined  for  the  police  and  sheriff 
departments. 

Bart  Duncan,  HSS  Director,  responded  that  typical 
high-level  examples  for  non-Medicare  family  rates  for 
eligible  retirees  can  be  presented;  however,  those 
rates  cannot  be  broken  down  by  bargaining  units. 

Richard  Rothman,  SEIU  representative,  expressed 
confusion  regarding  the  proposed  mail  order  rates. 

Chair  Zvanski  explained  that  the  mail  order  design  is 
a 90-day  supply  for  a 60-day  co-payment. 

Herbert  Weiner  expressed  concern  regarding  the 
increased  co-payments  for  office  visits  because  of 
the  financial  impact  on  members  with  serious 
illnesses  who  may  need  frequent  doctor  visits. 
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Ray  Mason,  retired  City  employee,  suggested  that 
the  pharmacy  benefits  remain  unchanged  and  that 
the  monthly  premium  amounts  be  increased  instead 
because  of  the  financial  burden  on  retired  members 
taking  several  medications. 

Sandra  Mack,  retired  teacher,  suggested  that  the 
premium  rates  be  kept  as  low  as  possible,  since 
those  rates  affect  a broader  range  of  the  member- 
ship, and  encouraged  the  Board  to  approve  the 
alternative  pharmacy  proposal. 

Supervisor  Elsbernd  stated  that  he  opposed 
selecting  the  City  Health  Plan  as  the  default  plan  for 
PacifiCare  members  who  do  not  make  a selection  for 
a replacement  health  plan.  He  stated  that  those 
members  should  be  placed  in  another  HMO  because 
the  HMO  option  was  their  original  choice. 

Richard  Rothman,  SEIU  representative,  concurred 
that  the  default  plan  for  PacifiCare  members  should 
be  another  HMO. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  close  out  the  flex-funded  plan  and 
introduce  a two-year  amortization  of  the  close  out 
liability  amount  to  be  spread  over  all  continuing 
plans. 

Motion  passed  6-0. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  renew  the  Kaiser  fully-insured  HMO 
with  no  benefit  changes. 

Motion  passed  6-0. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  accept  the  alternative  benefit 
proposals  to  (1)  increase  non-Kaiser  HMO  office  co- 
payments from  $10  to  $15  per  visit,  and  (2)  to 
update  the  non-Kaiser  HMO  pharmacy  benefits  to 
$5/$20/$35  and  the  mail  order  pharmacy  benefits 
to  $10/$40/$70. 

Motion  passed  6-0. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  accept  Blue  Shield’s  consolidated  plan 
rates  as  the  replacement  HMO  plan  for  the 
UnitedHealthcare/PacifiCare  flex-funded  plan  (slide 
18  of  the  Mercer  report— office  visit  and  pharmacy 
co-pay  benefit  changes). 

Motion  passed  6-0. 
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□ 12112008RB-05 


Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  set  the  City  Health  Plan  as  the  default 
medical  plan  for  the  current  United  Health  care/ 
PacifiCare  enrollees  who  do  not  make  an  active 
election  during  the  April  2009  open  enrollment 
period. 

Motion  passed  4-2.  Commissioners  Zvanski,  Breslin, 
Johnson  and  Deignan  voted  in  favor  of  the  motion. 
Commissioners  Heldfond  and  Elsbernd  opposed  the 
motion. 

Action  item  Determination  of  final  City  Health  Plan  (PPO)  rates 
and  benefits  for  active  and  retired  HSS  members, 
including  possibly  increasing  member  pharmacy  co- 
payments, for  Plan  Year  2009-2010,  subject  to  final 
approval  by  Health  Service  Board  (Mercer  Team) 

Documents  provided  to  Board  prior  to  meeting: 
Report  prepared  by  Mercer. 

■ Jim  Dell,  Mercer  Team,  presented  the 
following  proposal  for  the  City  Health  Plan: 

■ Update  the  pharmacy  benefits  to  match  the 
non-Kaiser  HMO  pharmacy  co-pay  rates 
approved  by  the  Committee: 

o Current  retail  design:  $5/$15/$25 

o Recommended  design:  $5/$20/$35 
o Current  mail  order:  $10/$30/$50 

o Recommended  design:  $10/$40/$70 

■ The  City  Health  Plan’s  2009-2010  premium 
equivalent  rate  increases  for  medical, 
pharmacy  and  plan  administration  is  as 
follows  (includes  stabilization  amount  and 
alternative  pharmacy  benefit  design): 

o Employee  only:  9.5% 

o Employee  +1:  9.2% 

o Employee  +2:  9.1% 

o Retiree  without  Medicare:  -2.3% 

o Retiree  without  Medicare  + 1:  -2.8% 

o Retiree  with  Medicare:  2.8% 

o Retiree  with  Medicare  +1:  1.6% 
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□ 12112008RB-06 


□ 12112008RB-07 


Public  comments:  Sandra  Mack  suggested  that  the 
Committee  stiil  had  time  to  change  its  mind 
regarding  seiecting  the  City  Heaith  Plan  as  the 
default  plan,  if  some  members  are  reconsidering 
their  vote. 

Supervisor  Elsbernd  responded  that  Erik  Rapoport, 
Deputy  City  Attorney,  informed  him  that  when  the 
Health  Net  HMO  was  eliminated,  HSS  staff 
accommodated  those  members  by  allowing  them  to 
be  moved  out  of  the  default  City  Health  Plan  and  into 
their  HMO  choice  when  they  requested  the  change. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  adopt  the  alternative  pharmacy 
benefit  design  as  presented  on  slide  9 of  the  Mercer 
report  and,  subsequently,  adopt  the  rates  as 
proposed  on  slide  14  of  Mercer  report  for  the  City 
Health  Plan  renewal. 

Motion  passed  6-0. 

Discussion  Overview  of  next  Rates  and  Benefits  Committee 
item  meeting  (Committee  Chair  Zvanski) 

Next  committee  meeting:  January  8,  2008, 

1:00  p.m. 

Documents  provided  to  Board  prior  to  meeting: 

None. 


■ Chair  Zvanski  reported  that  all  of  the  actions 
voted  on  at  today’s  meeting  have  concluded 
the  Committee’s  business  and  will  be 
presented  to  and  voted  on  by  the  full  Health 
Service  Board.  Therefore,  this  is  the  last 
Rates  and  Benefits  Committee  meeting.  Any 
concerns  or  reconsiderations  will  be 
discussed  at  the  full  Board  meeting  on 
January  8,  2009. 

Public  comments:  None. 

Discussion  Opportunity  to  place  items  on  future  agendas 
Public  comments:  None. 
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□ 12112008RB-08  Discussion  Opportunity  for  the  public  to  comment  on  any 

item  matters  within  the  Board’s  jurisdiction 

■ Chair  Zvanski  thanked  the  Mercer  team  and 
HSS  staff  for  their  hard  work.  She  also 
wished  everyone  a very  happy  Holiday  Season 
and  New  Year. 

■ Bart  Duncan  congratulated  Chair  Zvanski  and 
the  Health  Service  Board  on  a terrific  rates 
and  benefits  process  that  will  help  to 
facilitate  a successful  open  enrollment.  He 
also  thanked  the  Mercer  team  for  their  good 
work  and  the  vendors  for  their  cooperation. 

Public  comments:  Henne  Kelly,  retired  teacher, 
asked  the  Committee  to  reconsider  its  selection  of 
the  City  Health  Plan  as  the  default  plan  instead  of  an 
HMO. 

Adjourn:  4:09  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 


Health  Service  Board  Rates  and  Benefits  Committee  Meeting  Minutes  for  December  11,  2008 


Page  10 


4 855''2 


